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Kunoreatp «Cunema 5» - kunoBuaeospenumuoe npemmpustae OO0 «Cumema 102y ¢
00BEKTOM 0DIIECTBEHHOrO MU TAHHS.

Hacrosmue mpaBuia OpraHU3alliM IIOpsIKa IOcelleHus KuHoTearpa «CHHeMa 5»
pa3paboTaHBl B COOTBETCTBHH C IPaX/IAHCKUM 3aKoHOzarenscTBoM, Komekcom Poccmiickois
®enepanun 06 aIMUHHCTPATHBHEIX NpapoHapymeHusx oT 30.12.2001 r. Ne 195-03, 3akonoM
P® «O 3ammre mpaB motpebureneii» or 07.02.1992 r. Ne 2300-1; IlocTaHOBIEHHEM
IIpasutensctea P@® ot 21.09.2020 N 1515 "O6 yreepxaenwum IIpaBui OKazaHus YCIyT
obmecteenHoro nutanust”, I[locranopnenuem [Ipasutenscrea PO ot 16.08.2021 N 1338 «0O6
yTrBepkAeHun [IpaBun okazaHuA yCiIyT 10 noKazy (PMIIEMOB B KHHO3AJIaX M CBSI3aHHEIX ¢ TAKHM
nokasoM yciyr»; llocranosnenuem IIpaButensctea PO ot 8 cemrsdpsa 2021 r. N 1521 "O
COMUMATBEHON MOAIEPHKKE MOJIOAEKH B BO3pacTe OT 14 mo 22 neT g HOBBIIIEHNS JOCTYITHOCTH
OpraHu3anui KynbTypel'.

Jlanuble mpaBuIa PacIpoOCTPAHSIOTCS Ha BCEX HMOCETHTENEH KHHOTeaTpa.

1. O0mue moJ10keHUA H BpeMs padoThl

1.1.  Vemyroifi 1o  KHHOBHIGOOOCHYXKHBAHHIO  SBIETCS  [OKA3  XY/A0XKECTBEHHEIX,
JOKYMEHTATBHEIX, HAYYHO-IIOMYIIIPHEIX, MYy IbTHILITHKAIIAOHHEIX, YIeOHBIX KHHOBHAEO QHIIEMOB,
HpeTHA3HAYCHHBIX I ITyOIHYHOM JeMOHCTPAlHK KWHOBHICO3PETUITHEIME TIPEANPHATHIME 1
HUMEIOIINX MIPOKATHEIE YAO0CTOBEPEHHS yCTaHOBIEHHOrO 00pasiia, BEIAAHHEIC B YCTAHOBICHHOM
nopsike MuHHCTEPCTBOM KyNIbTYpsl Poccuiickoi Deneparum.

1.2. JloroBop Ha KMHOBHICOOOCITYKHBAHHE CUHTASTCS 3aKIIOUYCHHBIM C MOMEHTA IIPOJaKH
Ounera. B Gmnere momKHEL OBITh yKa3aHBI HAUMEHOBAHKE KHHOTEATPA, IOCAJ0YHOE MECTO, IaTa
M BpeMs Hadajia ceaHca, IieHa.

1.3. Ceanc, magano KOTOporo ykasaHo B Ommere, BKIo4aeT B cebs mH(GOpPMAUMOHHBIL GIIOK,
TPAHCIUPYEMBIA OecIaTHO [0 Hadaina (QHIbMa B KA9ecTBE IPEACEAHCOBOTO OOCIYKHBAHHU
3pUTENEH.

1.4. Kunoreatp paboraet ¢ 10:00 1o OKOHYaHHS CEAHCOB B COOTBETCTBHH C PACTHCAHHEM.,

1.5. Kacca kunotearpa paGoraer ¢ 10:00 no Hagana moclIeaHEro ceaHca.

2. Ilpopaxa 6uneros

2.1. buneTsl MOKHO IPpHOGPECTH B Kacce KMHOTEATpa 38 HAIMYHEIA, Ge3HATHIHbIN pacdeT, uepes
HHTepHeT: https://cinemal.ru/ufa u MoGHIBEHOE IPHIIOKEHHE.

22. Omun bBumer mpefocTaBiseT MpaBO €ro BIANENBIy HA OJHOKPATHOE IOCEIEHHE
COOTBETCTBYIOILEI0 KHHOCEaH A, |

23. B cioyyae BO3HHKHOBEHHS Yy COTpyIHHKAa KuHOTeaTpa COMHEHHS B JOCTIDKEHHH
COBEPIICHHOIETHS [IOCETUTENEM, KETAOIINM IPHOOpecTH OUIET, MOIYYUTh IIPUIJIAIIEHHE HITH
HHOM JOKYMEHT, IIPEJOCTABISIOIIMA IIpaBO MOCCIHEHHS KHHOCEaHCAa C BO3PACTHEIM
orpanuyenneM 18+, corpymmuk KumHoTearpa BrpaBe moTpeGoBaTh y MOCETHTENS JOKYMEHT,
YAOCTOBEPAKOIMIMH THIHOCTE U MO3BONISIONHH YCTAHOBHTE BO3PACT 9TOTO MOCETHUTENIS.

2.4. Ilpu oHnaifH-nIoKynKe OHIeTa OCETUTENb oy aeT QR-KO i/Miti HOMEp 3aKa3a, ¢ KOTOPEIM
HNOCETHTEH MOKET Cpa3y IPOXOJUTE B 3ai1 Oe3 oOpalieHns B KacChl KHHOTeaTpa, mpeabsaBuB QR-
KOJ1 ¥/MJIA HOMED 3aKa3a aIMAHHACTPATOpPY IPH BXOJE B KHHO3AL.



.

2.5. IloceTutens MMEET MPaBO BEPHYTH OMNIET, KYIUIGHHBIM 3a HAIMYHLIA pacdeT, B Kaccy
KHHOTeaTpa B moboe BpeMs 10 Hadaja ceaHca.
2.6. TToceTuTens UMeeT IPaBO BEPHYTH OMIIET, KYIUICHHEIM 9epe3 HHTEPHET, B II000€ BPeMs 10
Hagala ceaHca, MCIomk3ys GopMy BosBpara OwileTa Ha caiiTe KHHOTeaTpa B JIMYHOM KaOHHETe,
60 B MOGHIBHOM IIPHJIOKEHHH, & TAKIKE 0 3asSBICHHIO B Kacce KMHOTeaTpa (3arpoc 3asBICHU
BHe odepenu). JIeHEKHBIE CpEJCTBA BO3BpAmAOTCs Ha OAHKOBCKYIO KapTy JHOO Ha CYeT, C
KOTOPOTO IIPOU3BEIEHA OIIATA, B CPOK N0 10 OaHKOBCKUX JTHEH.
2.7. Tlocie Hagana ceaHca KMHOTeaTp 00f3aH BEPHYTH JCHEXKHEBIE CPE/ICTBA 3a OMIIET TOJIBKO B
CIyJasixX eCIIH:

- CeaHC OTMEHEH;

- (huIbM 3aMEHEH W HEKa4eCTBEHHO JIeMOHCTPHPOBAH [0 BUHE KMHOTEATpa;

- ga OujeTe He yKa3aHbl BO3PACTHEIC OTPAaHHYEHN [10 BHHE KHHOTEaTpa.
2.8. Ilpu Bo3spate Emmmoro Guiera moceTuTens o6s3aH BMecTe ¢ Enwnbiv OuiueToM clath
BBIZIAaHHBIE eMy 3D ouKH.

3. IIponycKHOM peXKHM KHHO3AJI0B

3.1. Bxox B KHMHO3aJI HA CeaHC HATWHACTCS 10 Hayasla CEaHca M pa3perracTcs B TCUCHHE CeaHca.
Bxoj[ B KHHO3aJ BO3MOXKEH TOJILKO IIPH HaIHuwH Ouiera, a Taxke mo QR-Komy wid mo HoMepy
3aKasza. BHieT, OTCKAaHMPOBAHHBIA aJMHHHUCTPATOPOM IIPH IIEPBHYHOM IIPOXONE B KHHO3aJI, B
CIIy4ae ero MOBTOPHOTO IPeIBSIBICHIS CUHTACTCs HENCHCTBUTEIBHBIM.

3.2. B ciyyae BO3ZHHKHOBSHHS Y cOTpynHMKa KwuHOTEaTpa COMHEHHA B JOCTHKCHHH
COBEPIIEHHONIETHS [OCETHTENEeM, JKEeNaloIIUM [POWTH Ha KHHOCEAHC C BO3PAcTHBIM
orpanudenneM 18+, cotpynauk Kunorearpa Bhpase moTpeboBaTh y MOCETHTENS HOKYMEHT,
VJIOCTOBEPSIOMINE THIHOCTD H IIO3BOJLIIOMIME YCTAHOBATE BO3PACT TOI0 MOCCTHTEIS.

3.3. IoceTurens, KyNUBIIMHA OUIET B KACCe KHHOTEATpa MIIH TepMHUHAJE, 0053aH COXPAHSITH €TI0
JI0 KOHI[a ceanca st cBOOOIHOTO BXOa-BEIX0Ia M3 3al1a BO BPEMs CeaHca.

3.4. IToceruTenu oOs3aHEI 3aHUMATh MECTA COIIACHO HOMEpY 3aja, psja i MecTa, yKa3aHHOro B
6uiete (WM B 3aKa3e mpu mpoxoze o QR-komy wiH o HoMepy 3aKasa).

3.5. letn (mopOCTKH) JIOIMYCKAOTCS HAa KMHOCEAHCH! COIMACHO BO3PACTHBIM OTrPaHHYEHHAM Ha
buIBM.

Ha KMHOCEAHCH ¢ BO3PACTHEIM OrpaHuueHueM 18+ He JOIyCKaroTCs MOCSTHTENH, He JOCTUTIIHE
COBEPIIEHHONETHETO0 BO3pAcTa, B TOM 9HCIE B COIPOBOXKICHHH 3aKOHHBIX NPE/CTABHTEICH.
(aacts 7.1 cTatsm 11 @enepansroro 3axomna Ne 436-03 ot 29.12.2010 roza «O 3ammuTe geteii or
aHGOpPMALHH, TPHIHHSIONESH BPE HX 30POBEIO H PA3BUTHION).

3.6. JleTs 10 3-X €T, B CONMPOBOX/IEHHH B3POCIBIX, JAOITyCKAOTCA Ha 2D ceaHchl OeciuiaTHoO Ipy
VCIIOBHH, 9TO OHHM HE 3aHMMAT OTAENBHOTO MeCTa B 3pHTENLHOM 3ale (Ha CeaHchl ¢
BO3PACTHHIMH OTpaHnIeHusAME «0+» 1 «6+»).

3.7. letw mo 3-X NeT, B CONPOBOXKIEHHH B3POCIIBIX, JOITy cKatoTcs Ha 3D ceaHchl OeCIiaTHO IpH
YCIOBHMM, YTO OHHM HE 3aHHMAKOT OTHENBHOTO MECTa B 3DHTENBHOM 3ale (Ha CEaHCHl C
BO3pacTHEIMA orpanmdcHumsiME «0+» H «6+»). B 3TOM ciiydae Ha OeTed pPacIpOCTPaHAIOTCA
IipaBHIIA N0JL30BaHus 3D o9kaMu, yCTAaHOBIECHHEIE B pasaene 4 nanubix [IpaBui.

3.8. JleTH JOMIKCIBHOIO B MIIAAMIEro NIKOIEHOTO BO3pacTa JOILy CKaloTCsA Ha BEICPHHE H HOYHEIC
CeaHCHl B CONPOBOKEHHH 2aKOHHEIX IIPEACTaBUTENEH B COOTBETCTBHH C BO3PaCTHBIMH
OTpaHAYCHUAMH.

3.9. TIpu OCYIIECTBIEHHHA MOKa30B (HIBMOB 1o mporpamme «IIyMIKHHCKas KapTa» B IOPAIKE,
ycranoBieHEoM [ToctanosienneM [Ipasutenscrea PO ot 8 cenrabps 2021 r. N 1521, Kunotearp
06ecIednBaeT MOATBEPKACHHE TAIHOCTH TPAXIAHAHA, IPSIBABHBIIEIO OHIIET, IPHOOPETCHHBIH
1o IporpaMme «IIyIIKHHCKas KapTa», B TOM 9HCJIE MyTeM CPaBHECHHS ¢ OCHOBHEIM JOKYMEHTOM,
YIOCTOREPSIOIAM JTHYHOCTE TpakaannHaa Poccuiickol Deepalii.

Ilpy mNOCEIEHWH CEaHCOB, ASMOHCTpHpPYeMEIX B KuHoTeatpe B pamMKaX MOPOTPaMMBEI
«IlymKuHCKas Kapra», [I0CeTHTENH I HOATBEPKACHHSA JTHYHOCTH MPEABABIAIOT NOKYMEHT,



¥I0CTOBEPSIONIHT INGHOCT Tpakaanuia Poccuiickoii Denepaliut, Wik He0OXOIUMBIE CBEICHHU
W3 JOKyMEHTa, YIOCTOBEPSIONMEr0 JHMYHOCTh TpakraHuHa PoccuickoH Oenepanuy, H
(oTorpapuueckoe H300paKeHHe KA IPAKIAHHHA TOCPEICTBOM MOOHIBHOTO TIPUIOKEHHS.

4. IMoas3oBanue 3D oukamH

4.1. TloceTuTens, KyuBIIHiA Orier Ha ceanc 3D, BIpaBe MOCETHTE CEAHC CO CBOMMH 3D-ouxamH.
Il mpocMoTpa 3D-GUIBEMOB HOXOST JIEOOIE TaCCHBHBIE 3D-ouk# (B TOM 9HCIE TACCHBHBIC
09K OT noMarmHEX 3D-TeneBu30poB), kpome Mapok Dolby u RealD.

4.2. TloceTuTeN b, He HMEIONTHI cBoux 3D-0YKOB, MOKET IIPHOOPECTH HX B Kaccax KHHOTEaTpa
33 HAIWYHEIM 1 Oe3HaTMIHBIH pacyeT.

4.3. TloceTnTeNnb, He Xenamolui mpuodperats 3D-04KW, BIpaBe MOCMOTPETH BEIOpaHHBIH
¢mmem B 2D dopmare, maGo mprOOpECTH B Kaccax KMHOTeaTpa Eauuerii Omiet, KOTOPHIH
BKJIFOYAET B ce0st monb3oBanue 3D-09KaMu.

4.4, AnMuHHCTpalUg KHHOTEaTpa yBEIOMIIAET O TOM, 4TO m3obpaxkenne Ha dSkpane 3D-ceanca
Gy/leT Ka3aTbCsl «PasMBITEIMY» M «HEYETKHM) HPH IPOCMOTPE ¢unsMa 6e3 nernons3oBaHus 3D-
OYKOB.

4.5. TloceTuTe b 00s3aH BEAMATENLHO IPOBEPSTH IPHOOPETEHHEIE B KaccaxX KMHOTEATPa 3D-ouxu
Ha HENOCTHOCTD H OTCYTCTBHE Opaka, He OTXO0/Is OT Kacchl. [IpeTeHsHH K COCTOSHMIO 09KOB MOCIe
Haydaja KMHOCeaHca He IPHHUMAIOTC.

4.6. Bosppar mpuoGpeTeHHEIX B Kaccax KuHoTearpa 3D-09KOB HOITyCKACTCs TONBKO B CIIydac,
€CJIH 3aBOJICKas YIIaKOBKa He HapyIlieHa.

4/7. KunoreaTlp He HeCeT OTBETCTBEHHOCTH 3a BO3MOXHOC CyOBEeKTHBHOE OLIYIICHHE
muckoMdopTa oT mpoeMotpa 3D-kuHO(HIEMa. 3D-cHCTEMa B KKIOM KHHO3AIC CMOHTHPOBAHA
CHENVAIM3APOBAHHON  OpraHM3aldell B COOTBETCTBAM C  JIGHCTBYIOIIUMH — MHPOBBIMA
craHzapTaMy. ECIH OCETHTENh HOCHT OUKH, TO 3D-09K1 HeOOXOTMMO HANIEBATh IIOBEPX OYIKOB C
O TPHAMH.

5, IMoceTHTE 1AM KHHOTEATPA 3aMpemeHo:

5.1. HaxomuTECS B KAHOTEATPE B COCTOSHHIM aJKOTOIBHOTO M HAPKOTHIECKOTO OIbSHCHHA.
5.2. IIpoHOCHTE Ha TEPPHTOPHIO KHHOTEATpA!

- OTHECTPETBHOE, Ta30BOE M XOJIOMHOE OPYKHE, B3PLIBHEIC yCTPOMCTBA M IHMPOTEXHHKY,
ra30Bble GAIONYHKH M ITHEBMaTHUECKOe OpYy)KHe, OrHEOMacHbIe U MHUPOTEXHHICCKHE H3/ICIHA
HE3aBHCHMO OT BU/la ¥ HA3HAYCHHUS,

- HAPKOTHYECKHE, ICHXOTPOINHEIE, SIOBHTHIC, TOKCHYHBIC, OTPABILIOIIME M CIKO
HaxHyI#e, BeNIECTRBA OIIACHEIE sl 30POBEA;

- KPYIHYIO OBITOBYIO TEXHUKY, CYMKH H IPEIMETBI PasMCpoM Gonee 500x300x200 mm,
CaHKH, BEJIOCHIIEBI, CKEUTOOP/IBI, CAMOKATEL, JTBLKH H IPUIHH CIOPTHBHEIA HHBEHTAPb.

5.3. Tlocemars KHHOTEaTp B TPS3HOM OMEKAE, KOTOPAS MOKET 3arpAsHATb ONCKIY APYTHX
nocetuTenelt, TAO0 Kpecaa KAHO3ala, 4 TAKKe IIPOHOCHTH B KHHO3aJI IIPEIMETE], KOTOPBIC MOTYT
3aTpA3HATE OFSK LY APYTHX MOCETUTENEH, Kpecia KHHO3a/a HiIH HHOE HMYIIECTBO, HaXOMCeCH
B KHHO3QJIE.

5.4. Copurs. HpOBOHHPOBAaTh KOHQIHMKTEL M BCTYyNaTe B JIPaKH, rpyOUTE COTPYyIHHKAM H
GOCCTHTSINM KHHOTCATpa.

5.5. 3axomETE B CIy&eOHEIE HOMeIeH:s 6e3 paspelleHns COTPY JHHKOB KHHOTeaTpa.

6. Tlocemats KEEOTEATpP C KHBOTHBIMH.

7. Tlposozsts B XHEHO2a1aX (OTO- M BHICOCHEMKY, MOJIB30BATHCA M000# 3amHCHBAOIICH
ammapaTypoil.

5.8. B nensx cOXpaHHOCTH HHETEphEPA H HMYIIECTBA KHHOTEATPpa (B T.4. HAMIOJIGHOT'O TIOKPEITHS H
obEBKE KHHOKpeced), a TaKKe HMYNIeCTBa [OCETHTENeH, B BHAY HEIPHCIOCO0IEHHOCTH
KHHO3Q7IOB K IIPHEMY OTAECIBHBIX IIPOIYKTOB IATAHHS, 3aNPEMAsTC. IPOHOCHTE B KHHO3AIBL:



- CYIEI H BHBIE XUIKHE 6I0/1a, BHE 3aBHCHMOCTH OT MECTa X NPHOOPETEHN | THIIA YIaKOBKH;
- Gyprepel, HATETCH], MAYPMA, POIILL, KYPHHSIE KPBUIBIIKE, HOKKH, CTPHIICEL, kapTodens dpu,
HHIIy BHE 3aBACHMOCTH OT MECTa X IPHOOPETEHUS | THIIA YIIAKOBKH;

- rasEpOBaHHbIE HATIATKH, IIHBO B yIIAKOBKe, 006eMoM Gojiee 1 maTpa, BHE 3aBUCHMOCTH OT MECTA
X mproGpeTenHs (C yY4eTOM pasMepa IOCTaKaHHAKOB KPECE).

5.9. YoTpe6IsaTh Ha TeppATOpHA 00BbeKTa 0OMIECTBEHHOTO MHTaH|s JEOObe BBl HAUTKOB X
HpOMYKTOB HE3aBUCHMO OT THIIA HX YIAKOBKH, NPHOOPETEHHEIC 32 IpEleIaMH KHHOTEaTpa
(cormacuo ITocramornenmem IlpasutenscTea P® or 21.09.2020 N 1515 "O6 yrBepiaeHHE
Tpapuy OKa3aHWA yCIyT OOIIECTBEHHOTO HuTaHus') VICIOMHHUTENb BIpPaBE CAMOCTOSTENHHO
YCTaHABJIMBATH B MECTAX OKA3aHHs YCIyr OOIIECTBEHHOIO IHTAHHA IPaBUiA MOBEACHWA UL
noTpeGHTeNel, He MPOTHBOPEYAIHe 3aKOHOAATeNbCTBY Poccutickol Oeneparium).

5.10. VmorpeGmsath (pacIHEaTh) AIKOTONBHYKO MPOIYKIMIO, TPHOOPETEHHYK B OOBEKTS
OBIIECTBEHHOTO IMUTAHKS, 33 TEPPUTOPHEN JaHHOTO 00BekTa (cormacHo cT. 16 dejepanbHOro
3axona ot 22.11.1995 N 171-®3 «O rocyapcTBEHHOM PeryIHpOBAaHHE IPOH3BO/CTBA H 000pOTa
STHJIOBOTO CIHPTa, ATKOTONBHOM M CHMPTOCOAEpIKamlell IPONYKIMH ¥ 00 OrpaHHICHHH
notpebaenus (PaCHUTIs) ATKOTOIBHOH IPOIYKIIHAY).

5.11. B cooteercrBuH co cratheil 16 ®enepamsHoro 3akona or 22.11.1995 N 171-@3 «O
FOCYapCTBEHHOM PEryIUPOBAHHY IPOH3BOJCTRBA H 060POTa 3THIOBOTO CIEPTA, AIKOrOILHOH U
CIHPTOCOAEP/KAMEH IPOAYKIMA U 00 OrpaHHyeHHH TOTpeCieHHs (PACIHTHS) alIKOroIbHOH
IIPOYKIIAH» PO3HUYHAS MPO/aKa ATKOTOJIBHOM PO /Iy KIMH IIPH OKA3aHKH yCIIyT OOIIECTBEHHOTO
MATAHUS OCYIIECTBISETCS TIPH YCIOBHH BCKPBITHS JIHIIOM, HEIOCPESACTBEHHO OCYIIECTBIIOMHUM
OTIIYCK AIKOTONBHOMN MPOJTyKIHH (IIPOZABLIOM), IOTPEOHTENECKOM Taph! (YIIAaKOBKH).

5.12. KypuTs Ha TEppUTOPUM KHHOTEATPA, B TOM YHMCJIe SJICKTPOHHBIE CHTapeThl H SICKTPOHHBIE
KypUTEIbHBIE YCTPOKCTBA.

6. OTBEeTCTBEHHOCTH KHHO3PHTE/IEH

6.1. 3purenu 00s3aHEL:

- TIPH TOCEIEHHH KHHOBHIEO3PENHIIHBIX IPSANpHATH cobmonars mpaBuia pabOTEL
KAHOBHICO3PETHIMHEIX TIPSIIPUSTHN, O0IIECTBEHHEIH IOPSIIOK;

- COXpaHATh OMJIET IO OKOHYAHMA CEaHca;

- B3POCIIBIE 3PUTEINH, IPHILE/IIINE Ha CIeNHaNbHbIe IETCKHE CeaHCHI, TPHoOpeTaTh OMICTHI
IO TIEHE ISl B3POCIOro 3pUTEIS.
6.2. Tlocerntens o0s3aH OepeHO OTHOCHTCA K HMYILECTBY KHHOTEATpa, HE JIOMyCKaTk €ro
mopun. B ciydae HameceHHs ymiepba MMYIIECTBY KHHOTEAaTpa, IOCETHTENb HODKEH Oyner
BO3MECTHTE TIPEIbIBIEHHYIO CyMMY yinepOa B IOTHOM 00BEME.
6.3. Ilpz Hapymesuu OOIIENIPHHATEIX IPABHI H HOPM IIOBEJeHHMs (HeleHsypHas OpaHs,
arpeccHBHOE IOBeJeHIe, HapyIIeHWe THIIMHBI B 3ajJ€ BO BpeMs CeaHCa, HCIOIb30BAHHE
IPEIMETOB, CO3MAMIHAX MIyMOBOH 3 (EKT H MEMAIOMMX TOCETHTENSIM, 3aKHIEBAHHE HOT Ha
CIIHHKY KpEcel) COTPYIHWKH KHHOTeaTpa HMEIOT MPaBO OTKa3aTh B IPENOCTABICHHH YCIyT
KHHOBHIC000CITy KMBAHMS 63 KOMIICHCAIIMH CTOMMOCTH OHIIeTA.
6.4. AIMUHHCTpAIlAs KWHOTeaTpa BIpaBe HE AOIYCTHTh 3pHUTENs Ha MpOcMOTp (OTKasaTh B
IIPeIOCTABJICHYH YCIIyTH) WK yIAIUTE U3 3a]1a B Cllydac HapyIIeHHs 3puTeieM O0IIEeCTBeHHOH
fe30macHOCTH, HeCOOMONEH . UM IIpaBHiI paboTHl KHHOTeaTpa M (H/M) IPHIMHEHHS Bpeaa
FMYIDECTBY KHHOTeaTpa <@AMHHMCTpamus KmHoTearpa (mymkr 28 IloctaHOBIeHHS
ITpaBuremsctBa P® ot 16.08.2021 N 1338 «O6 yreepkacHun [IpaBui oxasaHHS yCIyT IO
0Ka3y (EIBMOB B KHHO3aJIaX U CBA3aHHEIX C TAKUM IIOKa30M yCIyT».

7. llpogee

7.1. B ciayuae BO3HMKHOBEHHs KOH(IIMKTOB H UPE3BRIYaHHLIX CHTYal[HH MOCETHTEIH IOTKEH
06pAIIATHCA 3a MOMOIIBIO K COTPYAHMKAaM KHHOTEATpa H HE MEITAThCA PEINaTh KOH(QIHKTHEIC
CHTYAIH CaMOCTOATENBLHO.



7.2. CoTpyIHHKH H NPEACTaBUTENH CITYKOE OXPaHEL, paboTaromue Ha TepPUTOPHA KHHOTEaTpa,
HMEIOT ITPaBO MPOCHTH IOCETHTEIICH MPEABABHTE COAESPIKHMOE CYMOK, IIAKETOR H MHOIO Garaxa.
7.3. IIpOmyKTEI MATAHUI HAIEKAIIEr0 Ka9ecTBa BO3BpaTy HE HOMJICHKAT.

74. B coorBercTBHE cO crarthelt 16 @emepanpmbii 3akoH oT 22.11.1995 N 171-®3 «O
FOCYZApCTBEHHOM PETyIIMPOBAHKMH IIPOM3BOACTBA H 000POTa STHIOBOIO CHHPTA, AKOTOIBEHOMN
CIEPTOCOACPKAMEH NPOAYKIMA ¥ 00 OrpaHHYEeHHH HOTpeGieHHs (PACHHTHS) aTKOTOIBHOM
HPOIYKIHH POSHHIHAS IIPOJIaKa aJIKOTOTIEHOM POy KIIHH IIPH OKa3aHHH yCIIyT OOIECTBEHHOTO
[HTAHHA OCYIIECTBIIACTCA IPH YCIOBHHE BCKPBITHS JIAIIOM, HEIOCPEACTBEHHO OCYINECTRISOLIHM
OTITYCK alIKOrOIbHOH IPONyKIHMH (IIPOJABIIOM), IOTPEOHUTENECKOM TaphI (YIAKOBKH).

7.5. Bce MOCETHTENH KHHOTEaTpa MOTYT GECIUIATHO BOCIIONB30BATHCS TyaJeTHOH KOMHATOi,
PaCIOIOKEHHON Ha TEPPUTOPHH KHHOTEATpA.

7.6. B ciaygae rpy6oro u HEKOPPEKTHOTO OOPAINEHHS K TIOCETHTENNIO CO CTOPOHEI COTPYTHHKOB
KHHOTEATpa IOCETHTEIIb HMEET IPABO OOPaTHTBCS K CEPBHC-MEHEDKEDY, THO0 HEMOCPEACTBEHHO
K PYKOBOJIHTEIIO KHHOTEATPA.

7.7. JIzobele NIpETeH3UH U IIOXKETAHAS K paboTe KHHOTEaTpa IOCETUTENb MOKET OCTABHTD B KHHTE
2700 H IPEITIOKEHHH, a Taioke 110 JIIeKTpoHHOMY aapecy feedback@cinema-5.ru

IIpeTensun noTpebHTENIeH paccMaTPUBAIOTCS PYKOBOIHTEIEM KUHOTEaTpa B MOPSJIKE U B CPOKH,
YCTaHOBJICHHBIE JICHCTBYFOIMM 3aKOHONATEIECTBOM O 3alIATE IPAaB HOTPEOUTENEH.

8. IlouroBkii anpec kunoreatpa «Cunema 5»
450043.Pecny6nuxa Bamkoprocran, r.Vba, yi.®epuna, 1,29
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