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IlpaBnia nmocemeHns KHHOTEATPA
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Kunorearp «Curema 5» - KuHOBHACO3penHIHOE TpeanpuaTie OO0
OOIIECTBEHHOTO THTAHHUS.

Hacrosmue npasuna opranusanuu nopsiixa MOCEIIeHUs! KuHoTeatpa « CuHeMa 5» pa3paboTaHsl B
COOTBETCTBHH C IDAKINAHCKHM 3aKoHOAaTenscTBoM, Konexcom Poccniickoit ®enepanuu 06
AIMHHHCTPATHBHBIX MpaBoHapymeHuax ot 30.12.2001 r. Ne 195-®3, 3akonom P® «O 3amute mpas
norpeduresneit» or 07.02.1992 r. Ne 2300-1; Tlocranosnernem Ipasurenscra PO ot 21.09.2020 N 1515
"O0 yrBepanennu ITpaBun okasaHus yciyr o6IIeCTBEHHOTO nutanus', [locranonenuem [IpasurenscTpa
P® or 16.08.2021 N 1338 «O6 ytBepsnenun [TpaBmn okaszauus YCIIYT II0 1I0Ka3y (pHJIBMOB B KHHO3alIaX U
CBA3AHHBIX C TAKMM T0Ka30M yciyr»; [locranosnenuem Ipasurensersa PO ot 8 centabps 2021 r. N 1521
'O couuanbHOR MOIePKKEe MOJIOJIEKH B Bo3pacTe oT 14 10 22 JeT JUIsl IIOBBIIICHHUS JOCTYIIHOCTH
OpraHH3allMi KyIbTyphl".

JlaHHEBIe IpaBHIIa PACIIPOCTPAHAIOTCS Ha BCEX MOCETHTENEH KHHOTeaTpa.

58 %

MABECTY C 0OBEKTOM

1. Obmue mos10:KeHus H BpeMst paboThI

1.1. Yenyroit mo KHHOBHIEOOGCTY KUBAHMIO SBISIETCS TTOKA3 XyN0XKECTBEHHBIX, TOKYMEHTaJIbHBIX, HAYYHO-
TIOMYJIAPHBIX, MYJbTHIUIAKALIHOHHEIX, yICOHBIX KHHOBHICODHIEMOB, IPeAHA3HAYCHHBIX JUIA ITyOINYHOMN
ACMOHCTpaliy  KHHOBHACO3PEIMIIHEIME  [PEIPUATHIMA H HMEIOIIHX I[IPOKATHBIE YIOCTOBEPEHHS
YCTaHOBJICHHOTO 00pasua, BbIIaHHBIE B YCTAHOBICHHOM IOpsIKe MHHHCTEPCTBOM KyJIbTypbl Poccuiickoii
Deprepaliuy.

1.2. JToroBop Ha KHHOBHICOOGCITY KHBAHHE CUHTACTCS 3AK/IOUEHHEIM ¢ MOMCHTA npojaxu 6unera. B
OueTe JIOJDKHE! OBITE YKa3aHbl HAMMEHOBAHHE KHHOTEATPa, OCA0MHOE MECTO, JlaTa ¥ BpeMsi Hadala
ceanca, l|eHa.

1.3. Ceanc, Hayal0 KOTOPOro yKa3aHo B Ouliete, BKIIOYAET B ce0st MH(OPMAaIHOHHEIH 60K,
TPaHCIAPYEMBIH OeCIIaTHO 10 Havana GHUibMa B Ka4ecTBe MPEICeaHCOBOro 0OCIIY KM BAHMS 3PUTEIICH.

1.4. Kunotreatp paGotaer ¢ 10:00 10 OKOHYAHHS CEAHCOB B COOTBETCTRBHHE C pacrucaHueM.

1.5. Kacca kunoTearpa pa6oraer ¢ 10:00 1o Havasa mocieqHero ceanca.

2. Ilpopawxa oureron

2.1. Bunets1 MoxHO NpHOGpPECTH B Kacce KMHOTEaTpa 3a HaJIM4HbIA, Oe3HATHYHBIN pacyeT, Yepes HHTCPHET:
calT www.cinema9.ru 1 MOGHIIBHOE TIPHIIOKEHHE.

2.2. Oymr bunet npemocTapiseT mpaso ero BJIATIETIBILY HA OJTHOKPATHOE IOCEIIEHUE COOTBETCTRYIOMIETN0
KHHOCEeaHca.




2.3. B ciiyyae BOSHHKHOBEHH Y COTpyaHuKa KMHOTeaTpa COMHEHHS B OCTHKCHIH COBEPIIEHHOJICTHS
TIOCETHTEIIEM, JKEMAIOIUM IPHOOPECTH OHIIET, MOTYYUTE IIPHIVIAIICHIE WK HHOM JOKYMEHT,
NPENOCTABIIAIOMMH ITPABO TIOCELIEHHS KHHOCEAHCa C BO3PACTHBIM OrpanndenueM 18+, coTpyaHuK
Kunorearpa Bnpase moTpeGoBaTh y IOCETUTENS TOKYMEHT, Y I0CTOBEPSIOMHE JTHYHOCTD 1 [TO3BOJIIOITH I
YCTAHOBHTH BO3PACT 3TOI'0 MOCETUTEIS.
2.4. Ipn onnaitn-nokynke Guiera noceTurens nomydaetr QR-kox u/umm HOMep 3aKasa, ¢ KOTOPBIM
IIOCETATEIIE MOMKET Cpasy IMPOXOTUTH B 31 Oe3 oOpallleHHs B KacChl KHHOTeatpa, npeabasus QR-kox
H/HJIM HOMEDp 3aKa3a aJMHHHCTPATOPY IIPH BXOJE B KHHO3AIL.
2.5. TlocetuTens mMeeT mpaBo BepHYTh GHIIET, KYIUICHHBIA 38 HAJIHYHEIH pacuer, B Kaccy KHMHOTeaTpa B
moboe BpeMs 10 Hayajia ceaHca.
2.6. Tlocerutens WMeeT NpaBO BEPHYTH OHIIET, KYIUIEHHBIH yepes HHTEPHET, B JI000€ BpeMs 10 Hayasa
ceaHca, MCrouib3ys GopMmy Bo3BpaTa GHieTa Ha caiiTe KMNHOTeaTpa B IHIHOM KaGHHETE, THOO0 B MOGHILHOM
TIpHUIIOKCHHH, & TaK)KE II0 3asiBJICHUIO B Kacce KMHOTeaTpa (3ampoc 3asBICHHS BHE ouepenu). JleHeKHbIe
CPeACTBA BO3BPAINAIOTCA HA OAHKOBCKYHO KapTy MO0 Ha CueT, ¢ KOTOPOro IPOM3BE/IEHA OIUIaTa, B CPOK 0
30 6aHKOBCKUX JHEId.
2.7. Tlocne Havana ceaHca KHHOTeaTp 00j3aH BEPHYTH IEHEXKHBIC CPEACTBA 3a OWJIET TOJBKO B ciIydasx
CCJIH:

- CeaHc OTMEHEH;

- (GUIBM 3aMEHEH MITH HEKa4YeCTBEHHO JIEMOHCTPHPOBAH II0 BHHE KMHOTEaTpa;

- Ha OHJIeTe He yKa3aHbl BO3pAacTHLIC OIPaHHYEHHS [0 BHHE KHHOTEaTpa.
2.8. Ilpu Bosspate Eyunoro Gunera moceturels o6s3aH BMecTe ¢ EquHBIM GHIETOM CIATh BEIZIAHHBIE €My
3D ouxwu.
2.9 B xuHOTeaTpe HeHCTBYeT AMHAMHYECKOE IIEHOOGPA30BaHIE, IpH KOTOPOM CTOMMOCThH KHHOOHIIETA
BO3pacTaeT IO OTHOIICHHIO K 0a30BOH CTOMMOCTH KMHOOHJIETAa B MPONOPIMOHAIBHOH 3aBHCHMOCTH OT
3aI10JIHAEMOCTH 3aJia.

basoBast crommocTs KMHOOHITETa, a TakkKe KOHKDPETHBIE 3HAYCHHS MOBBIIIAIONINX K03 purrenton

0a30BOit CTOMMOCTH KHHOGHIIETA yCTAHABIMBAIOTCS B COOTBETCTBHH ¢ [ICHOBOM MOTHTHKOM Kunorearpa.

3. IlponycKHO# pexuM KHHO032/10B

3.1. Bxox B KHHO3aJI HA CEAHC HAYMHAETCA [0 HAaYasla Ceanca u paspelnaeTcs B TeUCHUE ceanca. Bxox B
KHHO3aJl BO3MOKEH TONBKO NPH Hamuyny Oustera, a Takoke 10 QR-koxy wiw mo Homepy 3akasa. Busier,
OTCKaHMPOBAHHBIA AIMHHHCTPATOPOM IPH TIEPBUIHOM MPOXOJIE B KHHO3A, B CJIyYae €ro MOBTOPHOTO
NPCIBABIEHUS CIHTACTCS HEACHCTBHTEIILHEIM.

3.2. B ciyuae BO3HUKHOBEHHsI y COTpYAHHKA KHHOTeaTpa COMHEHNH B IOCTHKEHHH COBEPILCHHOJIETHS
TIOCETHTENICM, JKEJIAOIIMM IPOHTH Ha KHHOCCAHC C BO3PACTHBIM OrpaHHYeHueM 18+, coTpyIHHK
Kunorearpa Brpase moTpeGoBarh y mMoCETHTENS HOKYMEHT, yI0CTOBEPSIOIHI JIMIHOCTE U MO3BOJISIOIIMIA
YCT@HOBHTE BO3PACT 3TOTO MTOCETHTEJ.

3.3. Ilocetutens, KyNMBIIAI OWIET B Kacce KHHOTEATPa HIIH TepMUHAaIE, 00s3aH COXPAHATH €ro 0 KOHIA
ceaHca Juist cBOOOJIHOrO BX0/1a-BbIXOJIa U3 3aJIa BO BPEMS CeaHca.

3.4. IlocernTenu 00s3anbl 3aHAMATH MECTA COTJIACHO HOMepY 3ala, psAja 1 MecTa, YKa3aHHOro B Ouiere
(i B 3aKase npu mpoxoje mo QR-Koxy wiy mo HoMepy 3akasa).

3.5. letn (MOAPOCTKH) JOTYCKAIOTCSA HA KHHOCEAHCHI COMIACHO BO3PAaCTHBIM OTPaHHYCHHUAM HA QHIILM.

Ha kunoceancel ¢ Bo3pacTHEIM orpanndeHueM 18+ He HOmycKarOTCS IIOCETHTENIH, HE MOCTHTILHUE
COBCPIICHHONETHETO BO3pPacTa, B TOM 4YHCIE B CONPOBOXKJIEHHH 3aKOHHBIX MpeicTaBUTeNeH. (uacts 7.1
cratbi 11 ®epepansroro 3akona No 436-®3 or 29.12.2010 roza «O 3ammre mereil ot uHpOpMaLUH,
NPUYHHAIOMIEA BPE X 3JI0POBBIO U PA3BUTHION).

3.6. letu J10 3-X JI€T, B CONPOBOKACHHH B3POCIIbIX, AomyckaroTest Ha 2D ceaHchI GecriaTHO IIPH YCIIOBHH,
HTO OHH HE 3aHMMAIOT OT/C/IBHOIO MECTA B 3PUTEJIBHOM 3alle (Ha CEAHCHI ¢ BO3PACTHBIMU OTPaHHYCHHSIMH
«0+» 1 «6+»). '

3.7. letu 1o 3-X JieT, B CONPOBOX/AEHAN B3POCIEIX, IOIYCKAIOTCA Ha 3D ceaHCh 6eCIaTo DU YCIIOBHH,
HTO OHH HE 3aHHMAIOT OTACTLHOTO MECTa B 3PUTENIBHOM 3aie (Ha CEAHCHI C BO3PACTHRIMU OrPAHHYCHUSIMH
«0+» 1 «6+»). B aTOM ciyuae Ha jieTeit pacipocTpaHsIoTes IIPaBMJIA ITOJIb30BaHUsS 3D oukamu,
YCTaHOBJIEHHEIE B pasziene 4 manusix [Ipapum.



3.8. Jletn IOMIKOIBLHOIO M MJIAIIETO IIKOJBHOTO BO3PACTa JONYCKAIOTCA HA BEYEPHHUE H HOYHEBIE CEaHCHI B
CONPOBOXK/IEHMH 3aKOHHEIX IIPE/ICTABUTENEM B COOTBETCTBHH ¢ BO3PACTHEIMU OTPAHHYEHHAMH.

3.9. Tlpum ocymecrBiennn moka3oB ¢GuiaeMoB 1o nporpamme «IlymkuHckas KapTa» B MOpSIKE,
ycraHoBneHHoM Ilocranosnenuem IIpaButensctBa P® or 8 centsbps 2021 r. N 1521, Kunoreatp
olecreynBaeT NOATBEPKACHHE JIHYHOCTH TPaKIAHWHA, MPEIbABUBINEIO OHJIET, NPHOOPETEHHEBIH 10
nporpamme «llymkunckas xapra», B TOM 4YHCIE IIyTeM CpaBHEHHsS C OCHOBHBIM JOKYMEHTOM,
' YZOCTOBEpPSIIONINM JIMYHOCTE IpaxkanuHa Poccuiickoit @enepanus.

lIpu nocewenun ceancos, IeMOHCTpUPYeMBIX B KuHOTeaTpe B pamMkax mporpammel «IIylkuHCKas KapTay,
Ilocetntenn A MOATBEPKICHMS JIMYHOCTH IPEABSBISIOT TOKYMEHT, YIOCTOBEPSIONIUI JTHYHOCTD
rpaxiannHa Poccuiickoii Menepanuu, miH HeoOXOOUMBIE CBEACHHSA M3 JOKYMEHTA, yIOCTOBEPSIONIETO
nHYHOCTE TpaxianuHa Poccuiickolt @eneparmu, u ¢dororpadudeckoe u300pakeHHe HIA IPaXkIaHHHA
HOCPEICTBOM MOOHIBHOTO PHJIOKEHH.

4. Iloaw3opanue 3D ouxamn

4.1. Ilocetutens, KynmuBImMii Guiiet Ha ceanc 3D, BIpaBe MOCETHTH ceaHC cO CBOMMH 3D-oukamu. s
npocmotpa 3D-duasMoB moaxomsat mobble maccuBHblE 3D-0ukM (B TOM UHCIE MACCHBHEIE OYKH OT
nomamraux 3D-TenernzopoB), kpome Mapok Dolby u RealD.

4.2. ITlocerutens, He HMEIOMHH cBOMX 3D-0uKoB, MOXeT HpuoOOpecTH MX B KaccaX KHHOTearpa 3a
HaJTHYHbINA ¥ Oe3HAIMYHBIA PacyerT.

4.3. [locerutens, He xenarommii npuodpetaTs 3D-04KkH, BIpaBe MOCMOTPETh BHIOpAHHEIT GuiasM B 2D
¢popmare, nmubo mpuobGpecTH B Kaccax KuHOTearpa EauHbi OHIET, KOTOpHIH BKIOYaeT B cebs
noJib3oBanue 3D-oukamu.

4.4. AnMAHHCTpallKs KHHOTeaTpa YBEAOMIIAET O TOM, 4TO H300paXkeHue Ha skpane 3D-ceanca Oyzer
Ka3aThCsl «PasMBITBIM» H «HEYETKHUM» IIpU MpocMoTpe puneMma 6e3 uemosn3osadus 3D-0ukoB.

4.5. ToceTuTens 00s13aH BHUMATEIBHO IIPOBEPATH IPHOOPETEHHBIE B Kaccax KuHoTearpa 3D-ouku Ha
LEJIOCTHOCTE U OTCYTCTBUE Opaka, He OTXOs OT Kacchl. [IpeTeH3HH K COCTOSHMIO 0YKOB IOC/Ie Havyaia
KHHOCEaHCca HE IPHHUMAIOTCS.

4.6. Bosspar npuoOpeTeHHBIX B Kaccax KHHOTeaTpa 3D-0UKoB JomycKaeTcs TONBKO B CIIydae, eC/IH
3aBOJICKasA YIIAKOBKA HEe HApYyIIEHA.

4.7. KuHoTeaTp He HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE CYOBEKTHBHOE OINIYIIEHHE JUCKOM(OpPTA OT
npocmotpa 3D-kuHO(uibMa. 3D-cHcTemMa B KaXIOM KHHO3aIE CMOHTHUPOBAHA CENHATM3HPOBAHHOM
OpraHusanued B COOTBETCTBHH C JEHCTBYIOIIMMU MHPOBBIMH CTaHIapTaMi. EC/IM MOCETHTENh HOCHT OUKH,
10 3D-0uky Heo6X0AMMO HaIEBATH OBEPX OYKOB C JHONTPHAMH.

5. IloceTuTe 1AM KHHOTEATPA 3aNPELICHO:

5.1. HaxomuTees B KMHOTEATPE B COCTOSHAM ATKOTOJIBHOIO M HAPKOTHYECKOTO ONbSHEHHS.
5.2. TIpoHOCUTE Ha TEPPUTOPHIO KHHOTEATPA:

- OTHECTPEJIbHOE, ra30BO€ H XOJOJHOE OpYy)KHE, B3PBIBHBIC YCTPOWCTBA M NHPOTEXHHKY, Ta30BBIC
Oa/UIOHYMKK U TTHEBMATHYECKOE OPYIKHE, OTHEOMACHBIE M IMPOTEXHUYECKHE H3IEIHI HE3aBUCHMO OT BHJIA
U Ha3HAYCHMS,

- HAPKOTHYECKHE, ICHXOTPOIHBIE, SIOBUTHIE, TOKCHYHEIS, OTPAaBISIOIIHNE H EAKO MaXHYyIIHE,
BEIIECTBA ONACHLIE JJIS 37I0POBbSI;

- KpyNHYIO OBITOBYXO TEXHHKY, CYMKH H IpeIMeTsl pasMepoM Oomee 500x300x200 MM, caHkw,
BETOCHIIE/IBL, CKEHTOOPIBI, CAMOKATEI, JIBDKH H IPOYHIl CIIOPTHBHBIA HHBEHTApPE.

5.3. Ilocemars KMHOTEATP B IPA3HON OJEXKE, KOTOPAs MOKET 3arpsA3HHTH ONEX/Iy APYTHX HOCETHTENEH,
0o Kpecla KHHO3AIA, a TAKKe MPOHOCHT B KHHO3AN IPEAMETHI, KOTOPbIE MOTYT 3arpA3HHTH ONCHILY
APYTHX TIOCETUTENEH, Kpecia KHHO3ala MM HHOE HMYIIECTBO, HaXO sIIeecs B KHHO3ae.

5.4. Coputh, MPOBOLMPOBATh KOH(IHKTEI M BCTYIATh B JPakd, 'PYGHTH COTPYIHHKAM U IIOCETHTEISAM
KHHOTearpa.

5.5. 3ax0uTh B CiTy:KeOHBIE HOMEIIeH s 6e3 paspelIeHns COTPYIHHKOB KHHOTeaTpa.

5.6, [Tocemars KHHOTEATp C KHBOTHBIMH.

5.7. IlpoBoauTh B KHHO3aaX (OTO- U BHAEOCHEMKY, TTOTB30BATHCS OG0 3aHCHIBAIONIEIT anmnaparypoi.



5.8. B nensx coXpaHHOCTH MHTEPhepa M HMYIIECTRA KHHOTeaTpa (B T.4U. HAIIOJILHOTO MOKPHITHS H OOHBKH
KMHOKDECEIT), a TaKkKe MMYIIeCTBA IOCETHTENel, B BELY HENPHCIIOCOOICHHOCTH KHHO3AIOB K HpHEMY
OTACJILHBIX MPOMTYKTOB MUTAHUSA, 3aMPEIIAeTCs IPOHOCHTE B KHHO3AJEL:

- CYIIBl M HHBIC JKHIKKE OJIF0/1a, BHE 3aBUCHMOCTH OT MECTA HX NPUOOPETEHHUS ¥ TUIIA YIIAKOBKH;

- Oyprepsl, HareTChI, MAypMa, PoIbl, KYPHHBIC KPBUIBIIIKH, HOXKKH, CTPHIICHL, KapTodens Gpu, nuumy BHe
3aBHCHMOCTH OT MECTa HX IPHOOPETEHHUS U THIIA YIIAKOBKH;

- Ta3HpOBaHHRIC HANUTKH, MHBO B yNakoBke, o6beMoM Gonee 1 NTHTpa, BHE 3aBUCHMOCTH OT MECTA HX
NpHOOpeTerHns (¢ y4eToM pasMepa [104CTaKaHHUKOB Kpecen).

5.9. YnoTpeGnaTs Ha TeppHTOPHH 06BEKTa OBIIECTBEHHOrO THTAHHS MOObIe BUABI HAIIUTKOB M TIPOIYKTOB
HE3aBICHMO OT THIIA HX yIAKOBKH, IPHOGPETEHHBIE 3a Npeie/iaMi KHHOTeaTpa (CoriacHo [1ocTaHOBIeHEM
IIpagurenscrea P® or 21.09.2020 N 1515 "06 yrepxkaennn [IpaBuin okasanus yciayr obuiecTBeHHOro
nutaHus") HenmonHutens BmpaBe  caMOCTOATENBHO YCTaHAB/IMBaTE B MECTaX OKa3aHUS yCIyr
OOILIECTBEHHOr0 MUTAHUSA NMPABUIIA [OBEICHUS IS NOTpeOHTENCH, He IPOTHBOPEYALIHE 3aKOHOIATE/ILCTBY
Poccuiickoit ®epeparun).

5.10. Ynorpebnars (pacnupats) AJIKOTOJBHYIO ITPOTYKIHIO, MPHOOPETEHHYIO B 00BEKTE OOIIEeCTBEHHOrO
[TUTaHUs, 38 TCPPUTOPHEH JaHHOTO 00beKTa (cornmacHo ct. 16 denepanbHoro 3akona ot 22.11.1995 N 171-
@3 «O rocynapcTBeHHOM peryIHpOBAHHH TIPOH3BOJICTBA H 000POTa THIOBOIO CHMPTA, AJIKOTOMBHON 1
CIHPTOCO/ICPKAILECH PO KIHH i 06 OrpaHHYCHHH HOTPeGIeHHs (PACTIUTHS) ATKOrOJIBHOI IPOAYKITHHY ),
B cootserctBuM co cratkeit 16 ®exepanshoro 3akona ot 22.11.1995 N 171-®@3 «O rocynapcteeHHOM
PETY/IMpOBalHH TIPOM3BOJACTBA M 000pPOTa 3ITHIOBOTO CIIHPTA, AIKOTONBHOH U CIIMPTOCOAEPIKAIIEH
IPOAYKUMH W 06 OrpaHMYeHUH NOTPeOIeHHs (PACTTHTHS) ATKOrOIBHOMH OPOAYKIMHY) PO3HHYHAS [IPOJaKa
AJIKOTOJILHOH IPOJYKUMHA TIPH OKAa3aHHH YCIyT OOIECTBEHHOrO MUTAHMS OCYIICCTBIIIETCS TIPH YCIIOBHH
BCKPBITHA JIHLOM, HEMOCPEJICTBEHHO OCYLIECTBIAIOMIAM OTIYCK ATKOTOIBLHOM NPOAYKIKH (IIPOAABIIOM),
NOTPeOUTENBCKOH Taphl (YIIaKOBKH).

5.11. Kyputs Ha Tepputopuu KHHOTEaTpa, B TOM 4YHCJIC INMEKTPOHHBIE CHTApPeThl W 3JIEKTPOHHEIE
KypPHTEJIBHEIE yCTPOCTBA.

5.12. Ha TeppuTopuu KuHOTeaTpa HAXONUTHCS 663 KHHOGMIETa MPOAOIIKHTEILHOE BPEMS — 3aMpeleHo.

6. OTBeTCcTBEHHOCTHL KMHO3PHTEIEH

6.1. 3purenu 06g3aHLL;

- TpH  TOCCIICHMH  KHHOBHICO3PEHMUIHBIX MNPEANPHATHH  COOMONaTh  IpaBHIia paboThl
KHHOBH/ICO3PETHINHBIX IIPEIIPHATHH, 0OIECTBEHHBIH TOPAIOK;

- COXpaHsTh OMJIET HO OKOHYAHMS CeaHca;

- B3POCJIBIC 3PUTCIIH, NPHILE/ANINE HA CICHHAIBHEIE IETCKHE CEaHChl, IPHOGPETATh GHIETHI O LeHE
JUISL B3pOCJIOTO 3PUTEIIS.
6.2. Ilocetutens 06s3aH GEpeskKHO OTHOCHTCA K HMYIIECTBY KHHOTEaTpa, HE JOIYCKAaTh ero mopud. B
Clydac HaHECEHMs ymiepda WMyIIECTBY KHHOTEATPA, IIOCETHTENb MOJDKEH OyZleT BO3MECTHTD
NPEIBABICHHYIO CyMMY yiep0a B IOJIHOM 00BéMeE.
60.3. Ilpy HapymeHuu oBMETPHHATHIX TIpaBHJI ¥ HOPM MOBENCHHA (HEUEeH3ypHas OpaHb, arpecCHBHOE
TIOBE/ICHHC, HApyIICHHE THIINHBI B 3ajJl€é BO BPEMA CEaHCa, HCIONb30BAHHE IIPEMETOB, CO3TAIOMIHX
IYMOBOH 5((EKT M MEmAOmMKUX IIOCETHTENSAM, 3aKMIbIBAHHE HOI Ha CIHMHKY KpECen) COTPYIHUKH
KHHOTEATpa HMEIOT IMpaBO OTKa3aTh B MpPENOCTABICHHH YCIYT KHHOBHZIE000CTY KHBaHUS Oe3
KOMIIEHCALIHH CTOMMOCTH OmMiera,
6.4. A/MuHHCTpanHs KuHOTeaTpa BIIpaB€ HE JONYCTHTh 3PUTENA Ha MPOCMOTP (OTKa3aTh B
TIPENOCTABNCHUN YCIYTH) WM yAAIATh M3 3ala B CIyyae HapyLICHHS 3puTeNieM 00IeCTBEHHOMH
GesomacHoCTH, HECOOIIONEHHS UM NPABHI paboThl KuHOTeaTpa M (HJIH) NPHYMHCHHS Bpeja HUMYIIECTBY
KHHOTCATpa aIMHHHCTpauus kuHoTeatpa (myHkT 28 Ilocranosnenns Ipasutensctea PO ot 16.08.2021 N
1338 «O6 yrBepxaenun Ipapmr okasanus YCIIYT IO 1MOKa3y (hMIBMOB B KHHO3ANAX M CBA3AHHEIX C TAKHM
II0OKa30M YCIIyT»)



7. lIpouee

7.1. B ciy4ae BO3HHKHOBeHHS KOH(JIMKTOB U Ype3BBYaiiHbIX CHTyauui MOCETUTENh NOMMKeH obpamaThes
33 NOMOMIBI0 K COTPYIHHKAM KHHOTEATpA M HE IIbITAThCs peIlaTh KOH(DIMKTHBIE CHTyaruu
CaMOCTOSITE ILHO.

7.2, CoTpyaHHKYM M TIpejCTaBHTENH CIIY:KOBI OXpaHsl, paboTaomme Ha TEPPHTOPHH KHHOTEATPa, MMEIOT
HPABO MPOCHTE NIOCETHTEINEH IIPEIbIABHTE COACPIKHMOE CYMOK, IIaK€TOB ¥ MHOTrO Haraxa.

7.3. TIponyKTHI IMTAHHUS HAUIEKAIIEro KaYecTRa BO3BpATy HE IOJIEXKAT.

7.4. B coOTBETCTBHY cO cTaTheii 16 DezepaibHplii 3aK0H o1 22.11.1995 N 171-®3 «O rOCy/JapCTBEHHOM
PETYIMPOBAHAM IIPOU3BOJICTBA U 060POTa ITHIIOBOTO CIIMpTa, AJIKOTOJIBHOM U CIIHPTOCO IepsKalIeli
TIPOAYKIHH U 00 OrpaHHIeHIH OTpe6IeH s (PacTIHTHA) aIKOTOIBHOI IIPOTYKIMH» PO3HHYHAS TPOJaxKa
IKOrONBHO! MPOAYKUMH IIPH OKA3aHHH YCIIyT OOIIECTEEHHONO MUTaHHUA OCYIIECTBIACTCS [IPH YCIIOBHUH
BCKPBITHS JINL{OM, HEIIOCPE/ICTBEHHO OCYILECTBIIAFOLIIM OTITyCK aJIKOTOTBHOM HPOMyKIMH (IIPOaBLOM),
NOTPEOUTENBCKOM Taph (ymaxoekwu).

7.5. Bee nocetutenu KHHOTeaTpa MOTYT GecIiaTHO BOCHOL30BATECS TYaJIeTHOH KOMHATOI,
PACTIONOKCHHOH Ha TEPPUTOPHH KHHOTeaTpa.

7.6. B ciyuae rpy6oro u HEKOPPEKTHOTO 00pallieHns K OCETHTENIO CO CTOPOHBI COTPYAHHKOB KHHOTEAaTpa
[IOCETUTENIL HMEET MPaBO 0OPATUTHCS K CCPBUC-MCHE/DKEPY, THOO HENOCPECTBEHHO K PYKOBOIUTEITIO
KHHOTeaTpa.

7.7. JIroOble MpeTeH3nH 1 MOXKeTAHHS K paboTe KHHOTeaTpa OCETHTEIs MOKET OCTABUTE B KHHUT€ XKajno0 u
IIPEITIONEHNH, & TAKKE 110 HIECKTPOHHOMY anpecy feedback@cinema-5.ru

Iperensun norpebuteneit paccMarpusaroTes DYKOBOJMTETEM KHHOTEATPA B NOPSATIKE ¥ B CPOKH,
YCTAHOBJICHHBIC NEHCTBYIOIMM 3aKOHONATEILCTBOM O 3AlIHTE [IPAB norpedurenei.

8. IouToBkIil agpec KnHoTeaTtpa «CuHema 5»

680020, r. Xabaposck, yu. IInonepckas, 2B.



