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/ /ﬁOO «KHHoc@bpa-Banmxa»
IIeKMeHeBa IO,

Kunoteatp «bantuka» - KHHOBHAEO3PENHMIIHOE IIPENNPUSTHE, OCYIIECTBIISIONIEE
KOMMEpPYecKyl0  JeATeNbHOCTE 0  NyONMMYHOM — JeMOHCTpAalMH  ayIHOBH3YAILHBIX
IIpOM3BeIeHuH, HaxoasAmeecs B 31aHuK Toprororo Lentpa «Kanedqockomny, pacnoioKeHHOTO
o agpecy: 125364, ropox Mocksa, yiuia CxoaHeHcKas, 1oM 56.

Hacrosgmue mpaBmima oOpraHd3aniil  [OPSAKa TOCENIEHHS KHHOTearpa «banTuka»
pa3paboTaHbl B COOTBETCTBUU C TPaKIaHCKUM 3akoHoparenscTBoM, Komexcom Poccuiickoi
@eneparnuu 06 agMHUHHCTPATUBHEIX NpaBoHapymeHusax oT 30.12.2001 r. Ne 195-®3, 3akoHoM
P® «O 3ammre mnpaB mnorpedbutenedi» ot 07.02.1992 r. Ne 2300-1; IlocraHoBneHuem
[IpaButensetea PO or 21.09.2020 N 1515 "O6 yrBepxnenuu [IpaBun oxaszanus yciyr
obmectBennoro nurtanus”’, [loctanonenuem [IpaButensctBa PO ot 16.08.2021 N 1338 «O06
yTBepKIeHuH [IpaBui okazaHus YCIyT IO MOKazy QHIBMOB B KHHO3a/IaX K CBI3aHHEIX C TAKUM
roka3zoM yciyry; [locranosnenueM [IpaBurensctBa P® ot 8 cemtsadps 2021 r. N 1521 "O
COLIMAIBHOM MOJIEPAKKE MOJIOJIEXKH B Bo3pacTe OT 14 10 22 ner i NOBBIMEHHS AOCTYIHOCTH
OpraHu3alui KyJasTypsl".

JlaHHBIe IpaBUiIa PACIPOCTPAHIIOTCS Ha BCEX IIOCETUTENEH KHHOTEATpA.

1. O0mue moJioxkeHnst H BpeMs padoThl

1.1. VYcoyroifi nmo  KHHOBHIEOOOCIY)XXMBaHWIO  sBIIETCA  IIOKa3  XY[LOXKECTBEHHBIX,
IOKYMEHTAIbHEIX, HAYYHO-IIONYJISPHBIX, MYJIBTHIUTHKAIIMOHHBIX, yaeOHBIX
KMHOBUICO(DHUIEMOB, [IpeIHA3HAYEHHBIX bbb yOIMIHO M JIEMOHCTpalHH
KMHOBH/ICO3DEIUIIHEIME ~ IPEANPUATHSIMHA M HMEIOMMX  IPOKATHBIE  YIOCTOBEPEHHS
YCTaHOBIIEHHOTO 00pasna, BHIAHHBIE B YCTAHOBJIEHHOM HOpsiike MHHHCTEPCTBOM KYyJIBTYPEBI
Poccuiickoit @eneparmu.

1.2. JloroBop Ha KHHOBHIEOOOCIY:KUBAaHUE CUMTAETCS 3AKIIOUEHHBIM ¢ MOMEHTA MPOINAXKH
Ourera. B Gunere JomkHEBI OBITH YKa3aHBEI HAUMEHOBAHHE KMHOTEATPa, IOCAJ0YHOE MECTO, JlaTa
¥ BpeMsl Hayasla ceaHca, [eHa.

1.3. CeaHnc, Ha4aJ0 KOTOPOro ykazaHo B Ouiere, BKIIouaeT B ceds nHbOpMAIMOHHBIA OIOK,
TpaHCIHpyeMbIi OecIiaTHO JI0 Hadana (uibMa B KauecTBE IPEACeaHCOBOTO OOCITyKHBaHHSL
3pUTEIIEH.

1.4. Kunotearp pabotaer ¢ 10:00 10 0koHYaHHs CEaHCOB B COOTBETCTBHH C PACIIUCAHHEM.

1.5. Kacca kunoteatpa pabotaet ¢ 10:00 1o Havaa nocjieHero ceaxca.

2. lIpogaxa GuiieToB

2.1. BuneTsl MOXHO IpHOOPECTH B Kacce KHHOTeAaTpa 3a HATMIHEIH, Oe3HaNMIHBIA pacyeT, Jepes
unTepHeT: hitps://www.kinosfera-baltika.ru u MoGunpHOE IIpUIOKEHHE.

2.2, Onmun Buser mpefgocTaBifer INIpaBO €ro BIafelblly Ha OJHOKPATHOE IIOCENICHHE
COOTBETCTBYIOLIETO KHHOCEAHCa.

2.3. B ciydae BO3HMKHOBEHUS Yy COTpyIHMKa KuHOTEeaTpa COMHEHHS B JOCTHXKCHHH
COBEPIIIECHHOJIETHS TIOCETHTENEM, JKENAIONMM TprobpecTH GHieT, MOMyIdTh NpUTIIallieHHe HIH
WHOM JIOKYMEHT, [pPeJOCTaBIOMMN IIpaBO IIOCEIIeHHMsS KWHOCeaHca C BO3PAcTHBIM
orpanwuenueM 18+, corpymuuk KunoTearpa BmpaBe HOTpeOOBaTh y IIOCETHUTENSA JIOKYMEHT,
YIOCTOBEPSIIONIHH THIHOCTE ¥ MO3BOJBIIONIME YCTAaHOBUTE BO3PACT STOTO IIOCETHTENS.



2.4, TIpu ommaiH-OKynKe Ouiera ImoceTHTenb noiydaer QR-kox w/mnu HOMep 3aKkasa, C
KOTOPHIM TIOCETHTENb MOXET Cpa3y IpOXOMHMTh B 3ai 0Oe3 oOpameHusd B KacChl KHHOTEATpa,
npeabasrB QR-Koa W/uIH HOMEp 3aKa3a aJIMHHHCTPATOPY IPH BXOJIe B KHHO3aIL.
2.5. TloceTHTeNnh HMEET IPAaBO BEPHYTH OHIET, KYIUICHHBIH 32 HAIWYHBIA pacdeT, B Kaccy
KHHOTeaTpa B r000e BpeMs 10 Havaja ceaHca.
2.6. IloceTnTens MMeeT PAaBO BEPHYTH OHIIET, KyIICHHEIH 9epe3 HHTEPHET, B Jr000e BpeMs 10
HAgala ceaHca, HCIONb3ys GopMy Bo3Bpara OuiieTa Ha caiiTe KHHOTEaTpa B JIMYHOM KaOHWHETe,
60 B MOOHIBHOM MpPHIOKEHHH, & TaKke IO 3asBICHAI0 B Kacce KHHOTearpa (3ampoc
3asgBIIeHHs BHE ouepenr). JIeHeKHbIe Cpe/CcTBa BO3BPAIAOTCS Ha GaHKOBCKYIO KapTy nubo Ha
cYeT, ¢ KOTOPOro MPOU3Be/ieHa OIUIaTa, B Cpok 1o 10 OaHKOBCKHX JHEH.
2.7. Tlocne Havasa ceaHca KMHOTeaTp 00s3aH BEPHYTEH IEHEKHBIE CPEJICTBA 3a OHIIET TOJIBKO B
ClIydasix eclIH:

- CeaHC OTMCHEH,

- UITEM 3aMEHEH WITH HeKaueCTBEHHO JIEMOHCTPUPOBAH 10 BUHE KHHOTeaTpa;

- Ha 6usIeTe He yKa3aHbl BO3PACTHBIE OTPAaHUYEHHUS 110 BUHE KHHOTEaTpa.
2.8. Ilpu Bo3epare Emumoro Guiera moceTHTeNb 00a3aH BMecte ¢ Enumbiv OuieroM chaTh
BhITaHHEIE eMy 3D oukH.

3. IIponyckHOl pexHM KHHO3aJI0B

3.1. BxoJ B KHHO3aJI Ha CeaHc HagMHaeTCs IO Hadasa ceaHca M pa3peniaeTcs B TCUCHHE CeaHca.
Bxoj B KAHO3AT BO3MOXKEH TONBKO IIPH Hamuduy Ouiera, a Takke 1o QR-Komy WM mo HOMEpy
3akaza. bujieT, OTCKAHMPOBAHHEIH aJIMHHHUCTPATOPOM IIPH NEPBHYHOM MPOXOAE B KHHO3AM, B
clIydae ero IIOBTOPHOTO IPe(bABICHHS CUNTACTCS HEJICHCTBUTEIIEHBIM.

3.2. B ciy4ae BO3HHKHOBEHHMs Yy coTpyAHMKa KuHoTeaTpa COMHEHHS B NOCTHXCHHH
COBEPINEHHOJIETHs ITOCETUTENEM, JKETAIONMM IPOHTH Ha KHHOCEAHC ¢ BO3PAaCTHBIM
orpanmuenueM 18+, corpynuuk KuHoTeaTpa BIpaBe HOTPEOOBATh y IOCETHTENA JOKYMEHT,
YI0CTOBEPSFOIIAH IMIHOCTE M MO3BOJISIFOIINN YCTAaHOBHTH BO3PACT 3TOTO MOCCTUTEILL.

3.3. [NoceTwTeNb, KYMHBIIME OHIET B KAcce KHHOTEaTpa HMIIM TepMHUHAIE, 0053aH COXPAHATh €ro
JI0 KOHIIA ceaHca JUls cBOOOTHOrO BX0/1a-BhIX0a U3 3aj1a BO BpeMsl ceaHca.

3.4. TloceTuTemu obs3aHEl 3aHMMATh MECTa COTJIAaCHO HOMEDY 3aJia, psaaa H MecTa, yKasaHHOIo B
Guiere (WM B 3aKase IpH poxoje 1o QR-KOJLy HITH IO HOMEpY 3aKasa).

3.5. Jlety (MOAPOCTKHM) MOMYCKAOTCA HAa KMHOCEAHCHI COTTIAaCHO BO3PACTHBIM OrPaHMYICHHSAM Ha
brBEM.

Ha KHHOCEaHCEl ¢ BO3PACTHBIM OTpaHHYeHHEM 18+ He MOIyCKatoTCs IIOCCTUTENH, He JIOCTHTIIHE
COBEPILEHHONETHET0 BO3pacTa, B TOM YHCJIC B CONPOBOXKACHHH 3aKOHHBIX IIPEICTABHTENCH.
(qactp 7.1 craten 11 @exepansroro 3akona Ne 436-@3 ot 29.12.2010 roxa «O 3ampure neTel
oT nH(GOPMAIINH, IPHYHHSIOMEH BPE/l HX 3I0POBLIO U PA3BUTHIO®).

3.6. JleTs 10 3-X JIeT, B CONPOBOXIEHHH B3POCTIBIX, TOMYCKAIOTCA Ha 2D ceancel OecriaTHO IpH
YCIOBHH, UTO OHM HE 3aHMMAIOT OT/AENBHOTO MECTa B 3PHTENBHOM 3ale (Ha CEaHCH ¢
BO3PACTHBIMH OrpaHH4eHUAMH «0+» H «6+»).

3.7. JleT’ [0 3-X JeT, B COMPOBOKAEHAN B3POCIBIX, TONycKaoTes Ha 3D ceaHcnl OecriaTHO Ipy
YCIOBHH, UYTO OHM HE 3aHMMAIOT OTAENBHOTO MECTa B 3pHTENbHOM 3ale (Ha CEaHCEl ¢
BO3PACTHEIMHE OrpanudeHdsMH «0+» #m «6+»). B sToM ciydae Ha JIETCH pacIpOCTPaHsIOTCS
TIpaBHIIa OMb30BaHKs 3D 0YKaMH, yCTaHOBIIEHHBIE B pasfelie 4 faHHbIX [IpaBm.

3.8. JleTH IOMKONIBHOIO M MIAAIIEr0 MIKOJBHOTO BO3pacTa [OIYCKAIOTCs Ha BEYEPHHUC H
HOYHBIE CEAHCHI B COMPOBOMKICHAH 3aKOHHEIX IIPEICTABUTENIEH B COOTBETCTBHH C BO3PACTHBIMH
OTpaHUYEHHUSIMH.

3.9. Ilpu ocymecTBIeHUH OKa30B (HIBMOB 1O mporpamme «IIymKHHCKas KapTa» B MOPAIKE,
ycraHoBmeHHOM [locTanoBnenueM IlpaBuTensctBa PO or 8 cemrsabps 2021 . N 1521,
Kunorearp ofecmedynBaeT IOATBEPIKJIEHHE JIMYHOCTH TIPAXKAAHMHA, NPEABIBABIICTO ourert,



npuobOpeTeHHrii mo mporpamme «llymkwHckas kKapTa», B TOM YHCIIE IIyTeéM CpPaBHEHHS C
OCHOBHBIM JIOKYMEHTOM, YIOCTOBEPSAIONIMM JIMIHOCTE TpaxknanuHa Poccuiickoit @enepanuy.

[Ipy mocemeHWH CeaHCOB, MEMOHCTpUpyeMBIX B KuHOTeaTpe B paMkKax MpOrpaMMbl
«[lymkunckas kapta», [loceTuTenu uis MOATBEP)KACHHS JHYHOCTH NPEIBSIBILIIOT JOKYMEHT,
YOOCTOBEPSIIONIHE JTHYHOCTh TIpaxknaHuHa Poccufickodi ®epepamuu, wunu HeoOXOAMMEBIE
CBEJICHU U3 JOKYMEHTa, yIOCTOBEPSIOIEro THYHOCTE IpaxaanuHa Pocculickoi Peneparyu, 1
dororpaduyeckoe u3zobpaskeHue THa FpakJaHIHA TOCPEICTBOM MOOUILHOTO IPHUIOKEHHUS.

4. IToan3zoBanue 3D ouxkamu

4.1. Iloceturens, KynuBmmi 6uiaer Ha ceaHc 3D, BIpaBe NMOCETHTH CeaHC CO CBOMMH 3D-
oukamu. J{isa nmpocmotpa 3D-¢drnremMoB noaxomar mobsle naccuBHblE 3D-0ukH (B TOM 4HCTIE
IIACCHBHEIE OYKH OT JoMmamHuX 3D-teneBrn3opoB), kpome Mapok Dolby u RealD.

4.2. Tlocerutens, He UMerONHM cBOHX 3D-04KOB, MOXKeT MPHOOPECTH HX B KaccaX KMHOTeaTpa
3a HAJIMYHEIN ¥ Oe3HAIMYHEINA pacder.

4.3. IlocermTens, He x)emarouui mpuodperaTs 3D-09ku, BIpaBe IOCMOTPETH BEIOpAHHEIH
dunem B 2D dopmare, imbo npuobpecTd B KaccaX KHHOTeaTpa EnuHbId Ouiler, KOTOPBIHA
BKJIIO9aeT B ce0s monp3oBanue 3D-09kaMu.

4.4, AIMUMHMCTpalEs KAHOTEATPa YBEJOMIISET O TOM, 9TO M3o0pakeHHe Ha skpaHe 3D-ceanca
Oy/IeT Ka3aThCs «PasMBITHIM» M «HEIETKHM» IIpH IpocMoTpe duipma Ge3 ucnonpsoBanus 3D-
0OYKOB.

4.5. Tlocetutens 00s3aH BHHMATEIBHO IPOBEPITH MpHOOpeTeHHbIe B KaccaX KuHoTearpa 3D-
OYKH Ha IeJIOCTHOCTE B OTCYTCTBHE Opaka, He OTXO 0T Kacchl. [IpeTeH3nu K COCTOSHHIO OYKOB
IIOCTIe Havyajla KHHOCeaHca He IPUHHMAOTCH.

4.6. Bo3epar nproOpeTeHHEIX B KaccaX KMHOTearpa 3D-049KoB A0MyCKaeTcs TOIBKO B CITydae,
€CITH 3aBOJICKAs YIIAKOBKA HE HapyIleHa.

4.7. KuHOTeaTp He HeCeT OTBETCTBEHHOCTH 3a BO3MOJKHOE CYOBEKTHBHOE OIIyIICHHE
nuckomdopta ot mpocMoTpa 3D-kuHOpHIEMa. 3D-crcTeMa B KaXI0M KHHO3aJI€ CMOHTHPOBAaHA
CIIELMAM3UPOBAHHOM OpraHu3aldedl B COOTBETCTBHHM C  JICHCTBYIOIIMMH MHPOBBIMH
cragjapTamMi. Eciii moceTHTeIb HOCUT 04KH, TO 3D-04Ku HEOOXOMHUMO HaleBaTh MOBEPX OYKOB
C TUONTPHAMH.

5. IMoceTHTeIsIM KHHOTEATPA 3allPEIeHo:

5.1. HaxoauThCs B KUHOTEATPE B COCTOSTHUH JIKOTOJIBHOIO M HAPKOTHYECKOTO ONbSHEHHUA.
5.2. TIpoHOCHTE Ha TEPPUTOPHIO KHHOTEATPA!

- OTHECTPENBHOE, Ta30BOE U XOJIOITHOE OPY)KHE, B3PhIBHbIE YCTPOHCTBA M ITHPOTEXHHKY,
ra3oBele OAUIOHYMKH H ITHEBMATHYECKOE OpY’KHE, OIHEONACHBIE H MHPOTEXHHYECKHE H3JCIHA
HE3aBHCHMO OT BH/Ia ¥ HA3HAYCHMS,

- HapKOTHYECKHe, IICHXOTPOIHBIE, SAOBHUTHIC, TOKCHYHBIE, OTPABIAIOMHE H EIKO
[aXHYII[Ke, BEMIECTBa ONAacHkIE I 3M0POBbS,

- KPYIHYIO GBHITOBYIO TEXHHKY, CYMKH H IpeaMeThl pasmepoM Gosmee 500x300x200 mm,
CAaHKH, BEJIOCHIIEIE], CKEWTOOP/IBI, CAMOKATEL, JIBLKH M IPOYHH CIIOPTHBHBIA HHBEHTapE.

5.3. TTocemars KHHOTEATP B IPA3HOM OAEKIE, KOTOpas MOXKET 3arpsa3HHTh OJEKIY APYTHX
noceTuTenel, b0 Kpecia KHHO3aa, a TAKKe MPOHOCHTH B KHHO3AJT IPEMETBL, KOTOPBIE MOTYT
3aTPA3HATL ONEKOY OPYTHX IIOCCTHTENIEH, Kpecia KHHO3ala WIH HHOE MMYIIECTBO,
HaxXoJsAmieecs B KHHO3aJIE.

5.4, CopuTs, MpPOBOLMPOBATH KOHGIMKTEI M BCTYNaThb B JPaKkd, IPYOHUTH COTPYIHHKAM H
IIOCETUTEILIM KHHOTEaTp4a.

5.5. 3axoauTh B clrykebHble oMenIeHns 0e3 pa3peleHus COTPYAHUKOB KHHOTeaTpa.

5.6. ITocemate KHHOTEATP C JKHBOTHBIMH.



5.7. TlpoBoauTe B KHMHO3aJaXx (GOTO- MU BHAECOCHEMKY, I10JIb30BAThCsA JIFOOOH 3amHCHIBAaIOIIEH
annaparypoi.

5.8. B memax coxpaHHOCTH HHTEpbEpa U UMYILECTBA KHHOTEATpa (B T.9. HAOJIBHOTO IOKPBITHL
u OOMBKM KHMHOKpEcCeN), a Takke HMYINEecTBa IIOCETHTeNleH, B BHAY HENPHUCIOCOOICHHOCTH
KHHO3QJIOB K IPHEMY OT/ICIBLHBIX IPOIYKTOB IHTAHUS, 3alpeIlaeTcs IPOHOCHTE B KHHO3ABI:

- CYTIBI M MHBIE XHUIKHE 01018, BHE 3aBUCUMOCTH OT MeCTa MX NPHOOPETeHU U THIIA YIIaKOBKH;
- Oyprepsl, HareTCHl, MaypMa, poJibl, KypHHbIE KPBUIBIIIKH, HOXKKH, CTPHUIICHI, KapTodens ¢pu,
ITUINTY BHE 3aBUCHMOCTH OT MeCTa X IPUOOPETEHHUS H THIIA YIIaKOBKH;

- Ta3WpoBaHHBIC HAUTKH, IIHBO B yIIaKOBKe, 00BeMOM Oonee 1 nuTpa, BHE 3aBHCHMOCTH OT
MecTa ux IprobpereHus (¢ y94eToM pa3Mepa II0ICTaKaHHUKOB KPECet).

5.9. VnorpebnsaTe Ha TEPPUTOPUH O0OBEKTA OOIMIECTBEHHOI'O MUTAHUS JIIOOBIE BH/BI HAITUTKOB H
IIPOAYKTOB HE3aBHCHMO OT THIIA WX YIIAKOBKH, NMPHOOPETEHHBIE 3a TpejiesaMH KHHOTeaTpa
(cormacuo IlocranoBnenuem IIpaButensctea P® ot 21.09.2020 N 1515 "O6 yreepxkaeHuH
[IpaBun okazanus ycnyr obmectBeHHoro nurtanus') McmonnuTens BrpaBe caMOCTOATENLHO
yCTAHABIMBATE B MECTaX OKa3aHWs yclyr OOIIEeCTBEHHOrO NUTAHWS NpPAaBUIIa TOBENEHMS I
notpebuTerneif, He IPOTHBOpEYAIINe 3aKOHOAaTeNbCcTBY Poccuiickoi Denepaliin).

5.10. Vmorpebnare (pacmHBaTh) AaIKOTONBHYIO MPOAYKLIHIO, MPHOOPETEHHYIO B OOBEKTE
0OIIECTBEHHOIO IHMTAHHUS, 34 TEPPHTOpHEH maHHOTO oOBhekTa (cornmacHo cr. 16 dexepanbHOrO
sakoHa oT 22.11.1995 N 171-®3 «O rocynapCTBEHHOM pEryJIHPOBAHHH IIPOM3BOIACTBA H
000poTa 3THIOBOrO CIHPTA, ATIKOTOMBHOH H CIHPTOCOAepKalled NPOAYKIMH H 00 OTpaHHICHIH
notpebneHus (PacHUTHs ) ATKOTOIBHOM IPOIYKIIHU ).

5.11. B cooTBercTBHH co cTaThedl 16 @emepanpHoro 3akona ot 22.11.1995 N 171-@3 «O
FOCYAPCTBEHHOM PEryIHpOBAHHH IPOH3BOJICTBA H 060POTa STHIOBOTO CIIHPTA, AIKOTOJIBHON 1
CIHpTOCOepKaled MpoayKuud U 06 orpaHWdeHHH moTpebieHHs (PacIMTHA) aIKOrOJbHOH
OPONYKIMM» DPO3HHYHAs MpOjAaka aJIKOTONBHOH NPOAYKIMH TpH OKasaHHH  yCIyT
00IECTBEHHOTO MHUTAHKUSA OCYIIECTBISETCS IIPH YCIOBHH BCKPBITHS JIMIOM, HEMIOCPEIACTBEHHO
OCYIIECTBISIONMM OTIYCK aJIKOrOJMBHOM NPOXYKUHH (IIPOAABLOM), HOTPeOHTENbCKOH Taphl
(ynakoBKH).

5.12. KypuTh Ha TEPPUTOPHH KMHOTEATPA, B TOM YHCJIE€ DJIEKTPOHHBIEC CHTapeThl M SJIEKTPOHHBIE
KYpUTEJIbHEIE YCTPOHCTBA.

6. OTBETCTBEHHOCTH KHHO3PHTEJIEH

6.1. 3puTenu 00s3aHbIL:

- OpH IOCEMEHHH KAHOBHICO3PEIHIIHBIX HNPEANPHATHH cOOMOnaTh IpaBuia paboTel
KHHOBHIEO3PEJIHIIHBIX IpeIPHUATHH, OOMECTBEHHbIH OPAI0K;

- COXPaHATH OHJIET JI0 OKOHYAHHA CEaHca;

- B3POCILIE 3PUTENH, NMPHIICANIME Ha CIEHUATbHbIE JETCKHE CEaHChl, MpHOOpeTarh
OWIIeTHI 110 IeHEe I B3POCIIOrO 3PUTEN.
6.2. TTocetutens o0g3aH OGepe’KHO OTHOCHTCS K MMYILECTBY KHMHOTEaTpa, HE JIOIMYCKaTh €Tro
nopud. B ciydae HameceHms ymiepba HMYIIECTBY KHHOTEaTpa, IOCETHTENb JOJDKEeH Oyzer
BO3MECTHTH IPEIBSBIECHHYIO CYMMY yIepOa B MOJHOM 00LEME.
6.3. Ilpu HapymeHHH OOMICTIPHHSTHIX NPaBHJI H HOPM IIOBEleHMS (HELEeH3ypHas OpaHb,
arpecCHBHOE IOBEJICHHE, HApYIICHHE THUINMHBI B 3ajle BO BpeMs CeaHCa, HCHOJIb30BAHHE
[IPEAMETOB, CO3MAOIIMX IIYMOBOH 3P (EKT H MEMAKOIIKUX IOCETHTE/IIM, 3aKHIBIBAHHE HOI' Ha
CIIMHKY Kpeces) COTPYIHHKH KHHOTeaTpa MMEIOT IpPaBO OTKa3arh B IPEIOCTaBICHHH YCIIYT
KHHOBHIE000C/Iy)KMBaHHs Oe3 KOMIICHCAIlMH CTOMMOCTH OHIIeTa.
6.4. AIMHHHCTpAalMs KMHOTeaTpa BIpaBe HE NOIYCTHTh 3pPHTENd HA IPOCMOTP (OTKa3arh B
[PEIOCTABIEHAH YCIYTH) HiIH yAAIUTh H3 3ala B CIIydae HapyIICHHs 3puTeneM OOIeCTBeHHOM
fe30macHOCTH, HEecOOIONEeH s UM NIpaBuil paboTEl KMHOTeaTpa M (MiM) IIPHYHHEHHS Bpela
IMyIIECTBY KMHOTearpa aIMHHHCTpalMs KuHOoTeaTpa (mynkr 28 IlocTaHoBneHHs



[IpaButenscrBa PO ot 16.08.2021 N 1338 «O6 yrBepxkneHuu [lpaBun okaszaHus yCIyT IIO
NOKa3y (HIBMOB B KHHO3&JIaX H CBS3aHHBIX C TAKAM IIOKA30M YCIIYT».

7. llpouee

7.1. B ciny4ae BO3HHKHOBEHHS KOH()DJIMKTOB M YpPE3BBIUAHHBEIX CHTYyallHH IIOCETHTENH IOJIKEH
obpamarbes 3a MOMOIMIBIO K COTPYIHHKAM KHHOTeaTpa M He IBITAaThCsl pemraTh KOHQIMKTHBIE
CHUTYAallM¥ CaMOCTOSATEIBHO.

7.2. COTpyIHHKH W TIPEACTABUTENH CIyKOB! OXpaHbl, pabOTaOIHe Ha TEPPUTOPHH KHHOTEATPA,
MMEIOT IIPaBO IPOCHUTE IOCETHUTENEH IPEABSBUTE CONEPKUMOE CYMOK, ITaKETOB H HHOT0 Oaraa.
7.3. Ilpomyx Tl MHTaHHUS HaUIEXKAIIEro Ka4ecTBa BO3BpaTy HE MOJIEKAT.

7.4. B cooTtBercTBHH CcO cTathedt 16 DenmepanpHbii 3akoH oT 22.11.1995 N 171-@3 «O
rocyIapcTBEHHOM PEryJIHPOBaHUHU MPOU3BOACTBA H 000pOTa 3THIOBOTO CIIHPTA, aJIKOTOIBHOH H
CIMpTOCOAepIKamed MPOAYKIHH U 00 OrpaHHdYeHHH NOTpeOieHHs (PacIHTHA) AIKOrOIbLHOH
IMPOAYKLIHU» pPO3HHYHAS Mpojaka IKOTOJBHOHM INPOLYKIHMH [IPH OKasaHHH  yCIyT
OOIIECTBEHHOIO ITMTAHUSA OCYILECTBIISIETCS NPH YCIOBHH BCKDPBITHS JIMIIOM, HEIMOCPEICTBEHHO
OCYIIECTBIISIOMAM OTIIYCK @IKOrOJIbHOH IPOAYKIMH (TIPOAABIIOM), MOTPEOHTENECKOM Tapsl
(YIIaKOBKH).

7.5. Bece moceTuTenH KHHOTEarpa MOTYT OECIIIaTHO BOCIIONB30BATHCS TYaJIeTHOHW KOMHATOH,
pacIIoNoKEeHHON Ha TEPPUTOPHH KHHOTEATpA.

7.6. B ciydae rpyboro # HEKOPpeKTHOro oOpameHHs K MOCETHTENO CO CTOPOHBI COTPYIHHUKOB
KHHOTEaTpa IIOCETHTENh HMMeEeT [paBo OOpaTHTBCS K  CepBHC-MEHEKepy, Jmbo
HENOCPEJICTBEHHO K PYKOBOJHUTENIO KHHOTEATPA.

7.7. JIrobple TpETEH3HH W NOXKENaHHd K padoTe KHHOTEAaTpa IOCETHTEIb MOXKET OCTaBUTh B
KHHTE 3Kanob | IpeIIoKeHHH, a TAKKe 10 dIeKTpoHHOMY anpecy feedback@cinema-5.ru
[Mperen3uu noTpeduTeNel paccMaTpUBAKOTCA PYKOBOJUTENIEM KHHOTEATPa B IIOPS/IKE U B CPOKH,
YCTaHOBJIEHHBIE ACHCTBYIOMMM 3aKOHO/IaTENLCTBOM O 3all[UTe IpaB NOoTpeOuTeNei.

8. IlouroBklii agpec kKuHOTEaTpa «bajaTHKa»
CxomHeHckas yi1., 56, Mocksa, 125364



