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IlpaBuia nocemenusi Kunorearpa «Cunema S»

Kunorearp «Cunema 5» - xunHOBHAco3penuiiHoe npeanpusitue OO0 «Cunema 46» ¢
00BEeKTOM 00LIECTBEHHOIO IHTAHUS. A

Hacrosiiue mnpaBuWjia OpraHM3alldd HOpsJKa IocemeHus KuHotearpa «CuHema 35»
paspaboTaHbl B COOTBETCTBHHM C TPaXJAHCKHM 3akoHogaTenbcTBoM, Komexcom Poccuiickoi
®eaepaii 00 aIMHHHCTPATUBHBIX paBoHapyuieHusax oT 30.12.2001 r. Ne 195-®3, 3akonom PO
«O 3ammre npaB norpedurenei» ot 07.02.1992 r. Ne 2300-1; IToctanosnennem llpasurenscrsa
P® ot 21.09.2020 N 1515 "O6 yrBepxaeruu [IpaBuit okazaHus yciIyT o0IEeCTBEHHOTO MHTaHUA",
ITocranosiennem IlpaButensctBa PO ot 16.08.2021 N 1338 «O0 ytBepaxnenun IIpasuin
OKasaHusl YCIyr Mo Moka3y (HJIBMOB B KHMHO3aJaX W CBJ3aHHBIX ¢ TAaKUM II0Ka30M YCIYI»;
ITocranoBnenuem lIpaButenscta PO or 8 centsadps 2021 r. N 1521 "O conunanbHoO# noaaepxke
MOJIOZEIKH B Bo3pacTe oT 14 1o 22 net Auis MOBBIIEHUS JOCTYTHOCTH OpPraHu3alii KyJabTypbl'.

JlaHHBIE MTpaBHIIa PACIPOCTPAHSIOTCS HA BCEX NMOCETUTENEH KMHOTEaTpa.

1. O6mue monokeHHus H BpemMsi paboTbl

1.1. VYcayrod 1mo KHHOBHACOOOCTY)KMBAHHIO SBJISIETCS IOKa3 XYyJOXKECTBEHHBIX,
JIOKYMEHTAJIbHbBIX, HAY YHO-ITOMYJIAPHBIX, MYJIbTUILTUKAIIMOHHBIX, YUeOHBIX KHHOBHICO(PHIBMOB,
[peHa3HaYeHHBIX JUIS yOJHYHOH IEMOHCTPAIMH KHHOBH/ICO3PETHIIHBIMH PEANPHATHAMH U
HMEIOIIHX MMPOKAaTHbIE YIO0CTOBEPEHHS YCTAHOBIIEHHOrO 00Opa3iia, BbIIAHHBIE B YCTaHOBICHHOM
nopsiaike MUuHHCTEPCTBOM KYJIbTYpbl Poccuiickoii denepaunmu.

1.2. JloroBop Ha KHHOBHI€OOOCTYKHBAHUE CUHTAETCS 3aKIIOYEHHBIM ¢ MOMEHTA MPOAaKH
owiera. B Gunere mo/KHBL OBITh YKa3aHbl HAMMEHOBaHHE KHHOTEATPA, 10CAI0YHOE MECTO, JaTa
¥ BpeMs Hauyaja ceaHca, LeHa.

1.3. Ceanc, Ha4a0 KOTOPOro yKasaHo B OujeTe, BKIoyaeT B ce0s nHpopMamOHHbIH 010K,
TpaHCIHpyeMbIii OeciuiarHo 10 Havaja (uiibMa B KayeCTBE IPEICEAHCOBOrO 00CIYKUBAHHS
3PUTENEH.

1.4. Kunoreartp padotaet ¢ 10:00 10 oxkoHUaHUs cC€aHCOB B COOTBETCTBUH C PacTIUCAHHEM.

1.5. Kacca kunortearpa padotaer ¢ 10:00 no Hagaia nmocieHero ceanca.

2. Ilponaxa omiieToB

2.1. bunersl MOXHO IPHOOPECTH B Kacce KMHOTeAaTpa 3a HAIMYHBIN, Oe3HATMYHBIH pacyer,
4epe3 HHTEPHET: caliT wWww.cinema.ru ¥ MOOHIIbHOE [IPUJIOIKEHHUE.

2.2. Opun buner mpenocTaBisieT MpaBO €ro BIAJENbIY HAa OJHOKPATHOE IOCEIICHHE
COOTBETCTBYIOIIEIO KHHOCEAHC A,

2.3. B ciyyae BO3HHMKHOBEHHs y coTpyaHuka KWHOTeaTpa COMHEHHS B JIOCTHIKEHHUH
COBEPINEHHOJIETHs MTOCETUTENIEM, HKEJTAIOMMUM Tpuodpectu OMIeT, MOJIyYHTh MPHIJIALIEHUE HITH
HHOH JOKYMEHT, IpEIOCTaBIAIONIMHA [paBO MOCEIIEHUs KHHOCEAHCA C  BO3PACTHBIM
orpanuuyenuem 18+, corpynuuk KuHoTearpa BmpaBe nmorpe0OBaTh y MOCETHUTENS JIOKYMEHT,
YIOCTOBEPAIONIMN JTHYHOCTD H ITO3BOJIAIOLIHH yCTAHOBUTH BO3PACT 3TOTO MOCETHTEIIS.




2.4. Tlpu onsaiiH-noKynKke OWieTa moceTuTeNb momydaeT QR-koa u/uiam HoMep 3akasa, ¢
KOTOPBIM TIOCETHTENTh MOXET cpa3dy NpoiTu B 3an 0e3 oOpallleHHs B KacChl KMHOTearpa,
npeabaBuB QR-Koa W/uim HoMep 3aKa3a aMHHUCTPATOPY IIPU BXO/E B KHHO3aL

2.5. INoceTHTe > UMEET MPABO BEPHYTH OWIET, KYIIJIEHHbIN 332 HAJIMYHBIA PACUET, B Kaccy
KHHOTEaTpa B JI000€ BpeMs A0 Havajia ceaHca.

2.6. IToceTuTeb HMEET MPABO BEPHYTH OWIIET, KYIUIEHHBIH Yepe3 MHTepHET, B JIl000e BpeMs
JI0 Hayasia cearca, HCIoJb3ys (GopMy Bo3BpaTta OHJieTa Ha caiiTe KHHOTeaTpa B INYHOM KaOHHETe
1160 B MOOMJILHOM TIPHJIOXKEHHH, a TAKIKE O 3asBICHHIO B KACCE KMHOTEATpPa (3al1poc 3asiBIICHHS
BHE ouepenu). JleHexHbIe CpeACTBA BO3BpaIalOTCs Ha OAHKOBCKYIO KapTy MO0 Ha CYeT, ¢
KOTOPOro MPOM3BE/ICHA OTLIaTa, B Cpok /10 10 OaHKOBCKHX JHEH.

2.7. Ilocie Hayaia ceaHca KHHOTeaTp 00s13aH BEPHY Th JCHEIKHBIE CPeICTBa 3a OUIIET TOJIBKO
B CJIly4asX eCJIH:

- CeaHC OTMEHEH;

- (huBM 3aMEeHEH WM HEKauyeCcTBEHHO JEMOHCTPHPOBAH M0 BUHE KHHOTEATPa;

- Ha OuJIeTe He YKa3aHbl BO3pacTHBIC OTPAaHHYEHHs 110 BHHE KHHOTEeaTpa.

2.8. Ilpu Bo3Bpate EauHoro 6uiaera noceTuTens 00M3aH BMeCTe ¢ ENMHBIM OMIETOM C1aTh
BBIIaHHBIE eMy 3D oukH.

2.9. B Kunotearpe JielicTByeT THHAMHYECKOE 11I€HO00Opa30BaHHe, IIPH KOTOPOM CTOMMOCTh
KHHOOWJIETa  BO3pacTaeT [0 OTHOHIEHWIO K 0a30BOi  CTOMMOCTH KHHOOMJIETa B
[POIIOPLIHOHAILHON 3aBUCHMOCTH OT 3alOJIHIEMOCTH 3aja.

bazoBas cTOMMOCTH KHHOOMIIETA, a TaKKe KOHKPETHbIE 3HAYEHMs [OBBIIAIOLIHX
KoadduireHToB 6a30B0M CTOMMOCTH KHHOOMJIETA yCTAHABIIHBAIOTCS B COOTBETCTBUH C LICHOBOH
nosutukol Kunoreatpa.

3. IIponyckHOMH pesKMM KHHO3J10B

3.1. Bxox B KMHO3aJl HA C€aHC HAYMHAETCS J0 Hadajla CeaHca M paspellacTCsl B TEUCHHE
ceaHca. BxoJ B KMHO3aJI BO3MOKEH TOJIBKO MpU HAIHYMK Ouiera, a takke no QR-xoay wiu nmo
HOMEpYy 3aka3a. buier, OTCKaHMPOBaHHBIM aJMHHHCTPATOPOM TPH TIEPBHYHOM TMPOXOJIE B
KHHO3AJI, B CIIy4ae ero MOBTOPHOTO MPEeIbIBICHHS CUUTACTCS HEeIeHCTBHTEBLHBIM.

3.2. B ciyyae BO3HHUKHOBEHHs Yy coTpyaHHKa KHHOTeaTpa COMHEHHS B JOCTH)KEHHH
COBEPLICHHOJIETHSI TIOCETHUTEJIEM, JKENAIOUIMM TPOWTH Ha KWHOCEAHC C BO3PACTHBIM
orpanudeHuemM 18+, corpyanuk KuHoTeaTpa BmpaBe mOTpeOOBaTh y TMOCETHUTENS JOKYMEHT,
YJOCTOBEPSIOILIHI IMYHOCTD U 1103BOJISIOIIMH YCTAHOBUTE BO3PACT ATOIO MOCETUTESL.

3.3. [locerutens, KynuBIIKK OMIET B Kacce KUHOTeaTpa HIIK TepMUHANE, 0053aH COXPaHATh
€ro JI0 KOHIIa ceaHca Juisi cBOOOHOr0 BX0/1a-BbIXO/a U3 3ajia BO BpeMs ceaHca.

3.4. Ilocerutenn 00sA3aHbl 3aHUMATh MECTa COTJIACHO HOMEpY 3aja, psja M MeECTa,
YKa3aHHOro B OujeTe (WK B 3aKase NpH mpoxojie no QR-koay HIIH 1Mo HOMepy 3aKasa).

3.5. letu (MopOCTKHM) Oy CKAIOTCS Ha KHHOCEAHChI COrTIACHO BO3PACTHBIM OTPAHHUCHHSIM
Ha (UIBM.

Ha xuHOCeaHChl ¢ BO3pacTHBIM OrpaHuueHdeM 18+ He JOMyCKalOTCA TOCETHTENH, He
JIOCTHUTIIIHE COBEPIICHHOJETHEI0 BO3pacTa, B TOM YHCIC B CONPOBOXKICHHHM 3aKOHHBIX
npejacraBuTenci. (yacte 7.1 crarbu 11 ®@epnepansroro 3akona Ne 436-3 or 29.12.2010 rona «O
3aluTe AeTel 0T HHOPMALIHH, IPHYHHAIONICH BPE/l HX 3I0POBBIO H PA3BUTHION).

3.6. Jletu 10 3-X 1€T, B CONPOBOXKACHUH B3POCIIBIX, JOIYCKaloTes Ha 21D ceanchl becriaTHo
NpH YCJIOBHH, YTO OHH HE 3aHHUMAIOT OTJENBHOI'O MECTa B 3PHUTEILHOM 3alie (Ha CEeaHcChl ¢
BO3PACTHBIMH OTrpaHHYECHHUAMH «0+» H «6+»).

3.7. letn 10 3-X neT, B CONPOBOXKICHAH B3POCIIBIX, JONMYCKaroTes Ha 3D ceanch! becriaTHO
[IpU YCTIOBHH, YTO OHH HE 3aHHMAIOT OTJENBHOIO MECTa B 3PUTCILHOM 3alie (Ha CeaHChl ¢
BO3PAcCTHBIMH OrpaHH4eHusMH «0+» U «6+»). B sTOoM ciiyyae Ha neTeil pacrpocTpaHsiorcs
npasuiia nosik3oBanua 3D oukaMu, ycTanoBiieHHbIE B pasaeie 4 nannwix [Ipasu.



3.8. JleTn NOIMIKOJIBHOTO M MJIAJIILIETO IIKOIBHOTO BO3pacTa JOMYCKAIOTCS HA BEYCPHHE U
HOYHBIE CEAHChI B CONPOBOX/ICHUH 3aKOHHBIX MPE/ICTABUTENCH B COOTBETCTBHH C BO3PACTHBLIMU
OrpaHUYEHHUSIMH.

3.9. [Ipu ocymecTBIeHHH MOKa30B (PUIABMOB 1o mnporpamme «IIymikuHcKas Kapra» B
nopsiake, ycraHosineHHOM [loctanoBnenuewm llpaBurensctBa PO ot 8 centadbps 2021 r. N 1521,
Kunorearp obecneuuBaeT NOATBEpXIEHHE ITHYHOCTH TpakJaHWHA, IpeIbsSBHBIIEro OuJier,
npuoOpereHHblii 1o nporpaMme «llymkuHckas Kapra», B TOM YHCIIE TYTEM CpaBHCHHA C
OCHOBHBIM JIOKYMEHTOM, YIOCTOBEPSIOIIMM JIMYHOCTD IpaxkianuHa Poccuiickoit @emeparuu.

[Ipu mocemeHun ceaHcoB, JEMOHCTpHpPyeMbIXx B KHHOTeaTpe B paMKax MporpaMmbl
«Ilymkunckas xapra», [loceTurenu ans moATBepkKAEHHs JTHYHOCTH IPEIBSBISAIOT JOKYMEHT,
YAOCTOBEPAIOUIMHI JIMYHOCTD I'paknanuna Poccniickoi Menepanuu, UM HEOOXOAUMBIE CBEICHHS
H3 JIOKYMEHTa, YJOCTOBEPSIOIIEro JHYHOCTH TpaxaanuHa Poccuiickoit @eneparyu, u
dororpaduyeckoe H300paXKeHUE KA TPAXKTAHHHA TTOCPEICTBOM MOOUIIBHOTO TIPHIIOKCHHS.

4. lMoan3osauue 3D oukamu

4.1. TloceTuTenb, KynuBIIMA OMIleT Ha ceaHc 3D, BIpase MOCETUTEH ceaHc co cBOMMHU 3D-
oukamu. Jns mpocMotpa 3D-¢huneMoB noaxoasat modObie maccuBHBIE 3D-0uku (B TOM YHCIE
MACCUBHBIE OYKH OT AoMainHux 3D-teneBuszopo), kpome Mmapok Dolby u RealD.

4.2. Tlocetutens, He UMeIMHI cBoMX 3D-04KkOB, MOXKeT MpuUOOpecTH MX B Kaccax
KHHOTEaTpa 3a HAJIMYHbIN U Oe3HATMYHBIA pacuer.

4.3. ITocerurens, He xenarouMi npuodperars 3D-0uKH, BpaBe MOCMOTpeTh BHIOpaHHbIH
¢uibMm B 2D ¢dopmare, nubo npuobpect B Kaccax KUHOTeaTpa EauMHBINA OHMIET, KOTOpBIHA
BKJIIOYaeT B ceOs monb3oBanue 3D-oukamu.

4.4. AnMuHHCTpaIMs KHHOTEaTpa YBEJIOMIIAET O TOM, 4TO H300pakeHue Ha sKpaHe 3D-
ceaHca OyJIeT Ka3aTbCsl « pa3sMBITBIM» H «HEYETKHM» TIPH MPOCMOTpe (priIbMa 0€3 HCTIOIb30BaHuUS
3D-oukoB.

4.5. Ilocerurenp 00s13aH BHUMATENBHO MPOBEPATH MPHOOPETCHHBIC B Kaccax KHMHOTeaTpa
3D-0YKM Ha LENOCTHOCThL M OTCYTCTBUE Opaka, He OTXO/s OT Kacchl. IIpeTeH3uH K COCTOSIHHIO
OUKOB [10CJIe Hauajla KHHOCeaHca He IPUHUMAIOTCS.

4.6. BosBpar npHOOpeTeHHBIX B Kaccax KuHorearpa 3D-04KOB J0NyCKaeTcsi TOJNBKO B
cllydae, ecliM 3aBOJICKasl YIIaKOBKa He HapylleHa.

4.7. KunoteaTp He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHOE CYOBEKTHBHOE OIYIICHHE
nuckompopta ot nmpocmotpa 3D-kuHOGHIBEMA. 3D-cicTeMa B KaXK10M KMHO3a/le CMOHTHPOBAHA
CIEUHATM3HPOBAHHOH ~ OpraHu3alued B COOTBETCTBMM C  JICHCTBYIOUIUMH  MHPOBBIMH
cranjapramu. Ecim moceTuTens HOCHT 04KH, TO 3D-04KH HE0OX0IMMO HajIeBaTh MIOBEPX OYKOB C
JIHONITPUSIMH.

S. IloceTHTEIAM KHHOTEATPA 3aNPEUICHO:

5.1. HaxonuTees B KHHOTEATPE B COCTOSIHHH AJIKOTOJBHOTO H HAPKOTHYECKOTO ONbSIHEHHS.

5.2. IIpoHOCHTB Ha TEPPUTOPHIO KMHOTEATPA:

- OTrHECTpelbHOE, TA30BO€ H XOJIOAHOE OpYy¥KHE, B3PBIBHEIE YCTPOUCTBA H MHUPOTEXHUKY,
rasoBble OAIUIOHYMKH M ITHEBMATHYECKOE OPY)KHE, OrHEONACHbIE M MHPOTEXHUYCCKHE H3JE/ U
HE3ABUCHUMO OT BH/IAa U HA3HAYEHUS;

- HApKOTUYECKHUE, TICUXOTPOIIHBIE, SJI0BUThIE, TOKCHYHBIE, OTPABIIAIOIINE H €/IKO TTaXHYIIHE,
BELIECTBA OMACHBIC JUIA 3[0POBbS;

- KPYMHYIO OBITOBYIO TE€XHHKY, CYMKH M TIpeJMeThl pazmepom Gonee 500x300x200 MM,
CaHKH, BEJIOCHIIE/IbI, CKEUTOOP/IBI, CAMOKATBI, JIBIKH M TPOYH CIIOPTHBHBIH HHBEHTAP.

5.3. Tocemarp KMHOTEATP B IPSA3HOM OJEK/IE, KOTOPAsk MOKET 3arps3HATH OEKIY JAPYTHX
noceTuTelNel, THOO Kpecsia KHHO3alla, a TaKKe NPOHOCHTH B KMHO3aJI IIPEAMETbI, KOTOPBIE MOTYT



3arpsA3HUTB OJICIKIY APYTHX MOCETUTENICH, Kpecila KHHO3alla HIIM HHOE MMYIIECTBO, HAXO IsIIeecs
B KMHO3aJe.

5.4. CopuTh, IpPOBONMPOBATH KOH(IUKTHI H BCTYNaTh B APaKkd, IpyOUTh COTPYJAHHKAM H
NOCEeTUTENISIM KHHOTeaTpa.

5.5. 3ax0/MTh B CiTyKeOHbBIe MOMEIICHHS 0e3 pa3peLieHns COTPY,IHUKOB KHHOTEATpa.

5.6. Ilocemars KHHOTEATP C KUBOTHBIMH.

5.7. IIpoBouTE B KMHO3AIaX (DOTO- H BUICOCHEMKY, M10JIb30BATLCS KOO0 3aNMChIBAIONICH
arnmaparypou.

5.8. B memax coxpaHHOCTH HMHTEpbepa H HMYIIECTBA KHHOTearpa (B T.4. HAMOJILHOIO
MOKPBITHS ¥ OOMBKM KHHOKpECEI), a TaKke MMYIIeCTBa IIOCETHTENICH, B  BHIY
HETPUCIIOCOOIEHHOCTH KMHO3AJI0B K IIPUEMY OTJIETBHBIX MPOXYKTOB IIMTAHMS, 3aAlPEIIaeTCs
IIPOHOCUTHL B KHHO3AJIbIL:

- CyIbl M MHBIE XHJKHE OTI0a, BHE 3aBHCHMOCTH OT MecTa MX IPHOOpETEHHs W THIIA
YIIaKOBKH;

- Oyprepel, HareTChl, MIAYPMa, POJIbl, KyPUHBIE KPBUIBIIIKH, HOXKKH, CTPHIICHI, KapTodesb
(pH, MUy BHE 3aBUCHMOCTH OT MECTa X MPUOOPETEHHS U TUIIA YIIAKOBKH;

- ra3UPOBaHHbIC HAIIUTKH, [TMBO B YIIAKOBKE, 00beMOM Ooee 1 JIMTpa, BHE 3aBHCHMOCTH OT
MecCTa HX NPHOOPETEHHUS (C YYETOM pazMepa I0ACTaKaHHUKOB Kpece).

5.9. YnotpebnaTh Ha TEPPUTOPHH OOBEKTA OOIIECCTBEHHOTO ITHTAHMS JFOOBIE BHJIbI
HaIlUTKOB M IPOJAYKTOB HE3aBUCHMO OT THIA MX YNAaKOBKH, MPUOOpPETEHHbIE 3a npeieiaMn
KuHoOTeatpa (coenacno Ilocmanoenenuro Ilpasumenscmea P® om 21.09.2020 N 1515 "O6
ymeepoicoenuu  Ilpasun oxazanus ycayz obwjecmeennozo numanus” Henonnumens enpase
CAMOCMOAMENbHO YCMAHABIUBANb 8 MECAX OKA3AHUA YCIY2e 00UecmEeHH020 NUMAaHUs NPAGUILA
noeedenus OnA nompedumenell, He nNpomusopevawyue 3akonooamenvcmsy Poccutickoi
Deoepayuu).

5.10. YnoTpeGasaTe (paciuBarh) aaKOTOJBHYH IPOAYKIHMIO, TPHOOPETEHHYIO B OOBEKTE
OOIIECTBEHHOTO NTUTAHHS, 32 TEPPUTOPUEH AaHHOrO 00bekTa ( cT. 16 MeepanbHOro 3aKoHa OT
22.11.1995 N 171-®3 «O rocy1apcTBEHHOM PeryJIHpOBaHHH MPOU3BOJICTBA H 000POTA ITHIIOBOTO
COHPTa, aJlKOTOJIBHOW M CIHPTOCOAEpIKalleil NPOAYKIHH W 00 OrpaHHYeHUH MOTpediieHus
(pacnuTust) aJIKOTrOJBLHON MPOIYKIHHY ).

B coomeemcmeuu co cmamveu 16 @edepanvroco 3akona om 22.11.1995 N 171-D3 «O
20Cy0apcmeenHom pe2yiuposanuy nPou36o0cmed U 06opoma IMUL06020 CRUPMA, ANKO20IbHOTL
u cnupmocooepicawelt nPOOYKYUU 1 00 02panudeHuu nompeonenus (Pacnumus) arKo2onbHol
APOOYKYUUY POIHUYHASL RPOOAdCA AIIKOCOIbHOL NPOOYKYUU NPU OKAZAHUU YCIIYe 001ecmEenHoz0
NUMAHUS  OCYUECMEIACHICA — NpU  YCIO06UU — GCKPbIMUA — JUYOM, — HENnOCPeOCMBEeHHO
OCYUIeCMBISAIOUWUM OMNYCK AIKO20NbHOU NPOOYKYUU (npodasyom), nompedoumeabckoil mapul
(vnaxoexu).

5.11. KypuTh Ha TEppHUTOpHMHM KHHOTeaTpa, B TOM YHCIE HJICKTPOHHLIE CHUrapeThl H
3JIEKTPOHHBIE KYPUTEIBHBIE YCTPOHCTBA.

6. OTBeTCTBEHHOCTH KHHO3pHTE I

6.1. 3putesiu 00s3aHBL:

- IpH TOCCINCHUH KHHOBM/IEO3PEIHINHBIX TPEANPUATHH COOMOATh TIpaBHiia pPabOTHI
KAHOBUIEO3PETHIIHBIX NPEAIIPUATHIA, 0OIIECTBEHHBIN TOPAIOK;

- COXpaHATh OHMJIET 710 OKOHYAHHUS CEaHCa;

- B3POCJIbIC 3PUTEIIH, TIPUILIEIIIHNE Ha CIICLHAIbHbIE IETCKHE CEaHChl, IPUOOpeTaTh OMIIETh
1O IIEHE JUIs B3POCIIOTo 3pUTEIISL.

6.2. [Tocerutens 00sg3aH OEpesKHO OTHOCHTCS K HMYILECTBY KHHOTEATpa, HE IONYCKATh €ro
nopud. B ciyvae nanecenms ymepda HMYILIECTBY KHHOTEATpa, IIOCETUTENHL JODKEH OymeT
BO3MECTHUTH IIPEIBSIBICHHYIO CyMMYy yiiepOa B OJHOM 00BEME.



6.3. [Ipu HapyiieHHH OOLIETIPUHSTHIX IIPAaBUJI U HOPM IOBeAeHHs (HeleH3ypHas OpaHb,
arpecCUBHOE MOBEJIEHHE, HApYyIIEHHWE THINMHLBI B 3ajJle¢ BO BPEMs CeaHca, HMCIOJIb30BaHHE
IIPEJIMETOB, CO3JAIOLIMX MIYMOBOH 3(P(QEKT U MEIIalOMMX MOCCTHTEISAM, 3aKU/bIBAHUE HOI' Ha
CIIMHKY Kpecesl) COTPYIHHKH KHHOTeaTpa HMEIOT IPaBO OTKa3aTh B TPEJOCTABJIEHHH YCIYT
KHHOBH/1€000CTy )KHBaHHS 0e3 KOMIICHCAIlUH CTOMMOCTH OHJIeTa.

6.4. AIMUHUCTpALHsI KHHOTEAaTpa BIIpaBe HE JOIMYCTUTL 3PUTENs Ha MPOCMOTP (0TKa3aTh B
IPEeIOCTaBICHHH YCIIyTH) HIIH YIAIUTh U3 3ajla B cllyyae HapyIlICHUs 3pUTeieM OOLeCTBEHHOM
6e301acHOCTH, HECOOMIONCHHA MM TpaBHI paboThl KMHOTearpa M (WJIM) NPUYMHEHHs Bpea
MUMYIIIECTBY KUHOTEaTpa aAMHUHHUCTpalus kuHoTearpa (nyHkt 28 [locranosnenus IpaButenscrea
P® ot 16.08.2021 N 1338 «O0 yrBepknenuu [IpaBui okazaHus yCiIyr Mo Mokasy (HJIbMOB B
KUHO3aJ1aX U CBA3aHHBIX C TAKHM [1OKa30M YCIyI»).

7. Ilpouee

7.1. B ciiyyae BO3HHKHOBEHMS! KOH(IMKTOB M Ype3BbIYAHHBIX CHTyalUH IOCETUTENb
JIOJDKeH oOpamarbesi 3a NMOMOLIBI0 K COTPYJAHHKaM KHHOTeaTpa M He TbITaTbes peliaTh
KOH(IMKTHBIE CUTYAllHH CAMOCTOSTEIBHO.

7.2. CoTpyaHUKH W TMpeACTaBUTENH CJIyxObl OXpaHbl, padoTaloIIMe HAa TEPPHUTOPHUHU
KHHOTEATpa, UMEIOT IPAaBO IIPOCUTH [OCETUTENICH IPEAbIBUTL COACPIKUMOE CYMOK, ITIAKETOB H
uHOTO Oaraxa.

7.3. [lpoiyKThI MUTAHUS HaJJIeXkKAIIEro KayecTRa BO3RPATY HE MOJUIeKaT.

7.4. Bce mnoceruTenu KHHOTEaTpa MOTyT OECIUIATHO BOCIOJB30BATHCS TYAJIETHOM
KOMHATOM, pacroJIOKEHHOH Ha TEPPUTOPUU KMHOTEaTpa.

7.5. B cinyuae rpy0Oro M HEKOPPEKTHOro 0OpaiieHusi K IOCETHTE0 CO CTOPOHbI
COTPY/IHUKOB KHMHOTEaTpa I10CETUTE/Ib MMEET IPaBO OOpaTHTBbCA K CepBUC-MEHEKepy, JIHOO
HETIOCPEJICTBEHHO K PYKOBOIMTEIIO KHHOTEATpa.

7.6. JIroOble IpeTeH3UH U TMOKENaHUs K paboTe KHHOTEeaTpa IIOCETUTENIb MOYKET OCTABHTE B
KHHUI€ %ayio0 U NMpeyoxKeHHH, a TakKe 110 3eKTpoHHoMY aapecy feedback@cinema-5.ru

7.7. Ilperensuu norpedbureneil paccMaTpuBalOTCsl pyKOBOIUTENIEM KHHOTEATpa B TIOPSIKE
H B CPOKH, YCTaHOBJIEHHBIE JICHCTBYIOIIKMM 3aKOHOJATEIBCTBOM O 3allUTE [1paB noTpedureseii.

8. IMouToBslii aapec kuHOTeaTpa «CHHEMA 5»

305004 r. Kypck yn. Kapna Mapkca, 1.6 stax 4.



