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[lpaBuna noceleHusa KuHorteatpa« I'pu NUHrBUHa»

KuHoteatp «Tpu NUHIrBUHA» - KWHOBUAEO3PE/IULLHOE npeﬁ,npmmme 000 «YK CnHema 5»
C 0B6BEKTOM 0OLLEeCTBEHHOIO NUTaHUA.

HacTodwMe npaBuna opraHuvsauum nopsaka noceweHus KuHoteatpa«CuHemMa 5»
pa3paboTaHbl B COOTBETCTBUM C rPa)kAaHCKMM 3aKoHoaaTenbcTBOM, KoaekcoM Poccuickomn
Pepepaynm 06 agMUHUCTPATUBHBIX nMpaBoHapyweHunax ot 30.12.2001 r. N2 195-®3, 3aKoHOM
PO «O 3awute npaB notpebutenen» ot 07.02.1992 r. N2 2300-1;MocraHoBNEHMEM
[paButensctea PO ot 21.09.2020 N 1515 "O6 yrBepaeHuu [lpaBuUN OKasaHUA YyCayr
obwecrBeHHoro nutaHus', MNMocrtaHoBneHuem [pasutenbctsa PP ot 16.08.2021 N 1338 «0O6
yTBEPXKAEHUM [1paBna OKasaHMA yCayr No nokaszy GuabMOB B KMHO3anaxX U CBA3aHHbIX C TaKUM
nokaszoM ycayr»;llocraHoBneHueM [lpasutenscrea P® ot 8 ceHtabpsa 2021 r. N 1521 "O
CoLMaNbHOU nogaep)Xke MoaoaeXxu B Bo3pacTte oT 14 1o 22 net ANs noBbIWEHUS AOCTYNHOCTU
OpraHu3auun KynbTypbl'.

[laHHble NpaBUaa PacnpOCTPaAHAKTCA Ha BCEX NOCeTUTENEN KMHoTeaTpa.

1. O6LWwmMe NoNOXKEHUS U BpeMs paboTsl

1.1. Ycnyrom no KUHOBUAEOOOCNYXKMBAHUKD SABAAETCA NOKa3 XyOOXXECTBEHHbIX,
AOKYMEHTaNbHbIX, HAYYHO-MONYAAPHbIX, MYNbTUM/IMKALUOHHbBIX, Y4€OHbIX KWHOBUAEOPUNBMOB,
npeaHasHa4YeHHbIX Ang nydosnMyHoum AeMOHCTPaLMU KUHOBUAEO3PEeNULLHbIMU NpeanpuiaTuaMm
MU UMEKWLWMX TNPOKaTHble YyAOCTOBEepeHUs YycTaHOBNEeHHOro o6bpa3ua, BblAaHHbIE B
YCTAaHOBJIEHHOM nopsaake MUHUCTEPCTBOM KybLTYpbl Poccunckon Geaepaumu.

1.2. [loroBOp Ha KWUHOBUOEOODCNYKMBAHUE CUUTAETCH 3aKJNKYEHHbIM C MOMEHTA
npoAaxu buneta. B bunete Ao/mKHbI BbITh YKa3aHbl HAMMEHOBaHUE KUMHOTeaTpa, NocagoyHoe
MecCTO, AaTa U BpeMs Ha4ana ceaHca, LeHa.

1.3. CeaHc, Hayano KOTOPOro ykKasaHo E 6lmneTe, BK/NOYaeT B ceba MHPOpPMaLMUOHHbIN
ONnoK, TpaHcAuMpyeMblin OecnnatHO A0 Ha4vana duabMa B KavyecTBe MpeaceaHCoBOro
0bCNY)KUBaAHUA 3pUTENEN.

1.4. KnHoteatp paboraet ¢ 10:00 fo okOHYaHMA CEAHCOB B COOTBETCTBUM C pacnmncaHUeM.

1.5. Kacca knHoTteartpa pabotaert ¢ 10:00 a0 Ha4ana nocneagHero ceaHca.

2. Npopaxa bunetos

2.1. bunetbl MOXHO NpPUOBpPECTU B Kacce KUHOTeaTpa 3a Ha/M4HbIK, Oe3HaNnYHbIN
pacyeT, Yepe3 UHTEPHET: cauT www. madagascarkino.ru ¥ MobuibHOE NpUaoXKeHue.

2.2. OauH bunet npepocrtaBageTr npasBo ero Baagenblly Ha OAHOKpaTHOE noceleHue
COOTBETCTBYHLLEro KUHOCeaHca.

2.3. B cnyyae BO3HUMKHOBEHUS Yy coTpyaHuMKa KuHOTeaTpa COMHEHUA B AOCTMXKEHUU
COBEPLUEHHONETUA NOCETUTENEM, Xenarwwmum npuobpectn bunert, NnoayyuTb NnpuUraalleHne nau
MHOM  1IOKYMEHT, NpenocTaBAAUWIMMA  NPaBO  MNoOCeleHUs KUHOoceaHca C  BO3PaCTHbIM



orpaHuyeHuemMm 18+, cotpyaHuk KuHoTeatpa enpase notpeboBaTb y nocetutens AOKYMEHT,
yA0CTOBEPSAOLWMUA IMYHOCTb U NO3BONAKOLWMINA YCTAHOBUTL BO3PACT 3TOr0 NOCETUTEIA.

2.4. NMpu oHNaMH-NOKYNKe Buneta nocetutens noaydaetr QR-koa n/mnn Homep 3aKasa, C
KOTODPbIM MOCETUTENIb MOXET cpa3y npoutm B 3an 6e3 obpaweHua B KacCbl KMHOTeaTpa,
npeabasus QR-kKoa u/vnm Homep 3akasa afMUHUCTPATOPY NPU BXOAE B KMHO3a.

2.5. MoceTutens UMeeT NPaBo BEPHYTh BUIET, KYNNEHHbIN 3a HA/IMYHbIXW pacyeT, B Kaccy
KUHOTeaTpa B n1toboe BpeMs A0 Havana ceaHca.

2.6. MNoceTuTenb MMeeT NpaBO BEpPHYTb OUIET, KYNAEeHHbIA Yepe3 UHTepHeT, B /itoboe
BpeMs [0 Hayana ceaHca, ucnonb3ya Gopmy Bosspata bunera Ha caute KMHoTeaTpa B IMYHOM
KabuHeTte B0 B MOBUNBHOM MPUIOXKEHUU, A TaKXKe MO 3aABNEHUKD B Kacce KUHOTeaTpa
(3anpoc 3aaBneHUs BHe o4vepeamn). [leHexHble cpeacTsa BO3BPaLLAOTCA Ha BAHKOBCKYIO KapTy
nnbo Ha cyeT, C KOTOPOro nNpousseneHa onnara, B cpok A0 10 6aHKOBCKUX AHEWN.

2.7. Mocne Hayana ceaHca KuHoTeaTp 0653aH BEPHYTb AEHEXHble cpeAcTBa 3a buner
TO/IbKO B C/ly4asax ecnum:

- CaHC OTMEHEH;

- GBUIBM 3aMEHEH UM HEKAYeCTBEHHO AEMOHCTPUPOBAH NO BUHE KMHOTEATPA;

- Ha bunerte He yKa3aHbl BOBpéCTHbIe orpaHu4eHus no BUHe KMHoTeaTpa.

2.8. MNpu Bo3BpaTe EanHoro 6uneta nocetmurens ob6s3aH BMecTe ¢ EAnHbIM BUnetom caatb
BblAaHHble eMy 3D o4Ku.

2.9. B KuHOTeaTpe nOeucTByeT AMHaMuU4ecKoe ueHoobpa3oBaHue, Mnpu KOTOPOM
CTOMMOCTb KMHODOMNETa BO3pacTaeT Mo OTHOWEHUK K 6a30BOM CTOMMOCTU KuHObWUieTa B
NponopLUMnOHaIbHOM 3aBUCUMOCTU OT 3an0JIHAEMOCTU 3ana.

ba3zoBas CTOMMOCTb KMHOBUNeTa, a TakkKe KOHKpPEeTHble 3Ha4YeHUA MNOBbIWAKLWNX

Ko3dPuLMeHToB Ha30BOM CTOMMOCTU KUHODUNETA YCTAaHABNUBAKOTCA B COOTBETCTBMM C LEHOBOM
nonntTukon KnHorteartpa.

3. lNponyckHOU peXXuM KUHO3a/10B

3.1. BXxoa B KMHO3a/n Ha CEaHC HauMHaeTcs [0 Havana ceaHca u paspeluaeTcs B TEHEHUE
ceaHca. Bxoa B KMHO3an BO3MOXXEH TOIbKO Npv Hainyum bunerta, a Takxke no QR-kogy nam no
HOMepy 3aKa3a. bunert, oTcKaHMpPOBaHHbLIA 3aAMUHUCTPATOPOM MpU NEPBUYHOM MNpoxoae B
KWHO3an, B C/ly4ae ero NoBTOPHOro NpeabsaBAEHNA CHUTAETCA HEAEUCTBUTEIbHBIM.

3.2. B cny4yae BO3HUMKHOBEHUS Y COTpyAHMKA KMHOTEaTpa COMHEHUA B AOCTMIKEHUU
COBEPLUEHHONETUS MOCETUTENEM, XKenawuwym MpouTU Ha KUHOCeaHC C BO3pPacCTHbIM
orpaHmnyeHnem 18+, cotpygHuk KnHoTeartpa BnEaBe noTpeboBaTb Yy NOCETUTENA AOKYMEHT,
YAOCTOBEPSAIOLLMM IMYHOCTb U NMO3BONAKOLWMIK YCTAHOBUTL BO3PACT 3TOr0 NOCETUTENA.

3.3. MoceTuTenb, KynuBLUMMA OUNeT B Kacce KuMHoTeaTpa WauM TepMuHane, 0b6sA3aH
COXpaHATb €ro A0 KOHLa ceaHca ana cBO6OAHOIO BXOAa-BbIXOAa U3 3a/1a BO BpeMA CeaHCa.

3.4. MNocetutenn obsA3aHbl 3aHMMaATbL MecTa CorsacHoO HoMepy 3ana, paga U MeCTa,
yKa3aHHOro B 6unete (Maum B 3aKkase npu npoxoae no QR-KoAy UM No HoMepy 3aKasa).

3.5. [Netn (noapoCTKM) [OOMNYCKAKTCA HA KUHOCEAHCbl COr1acHO BO3PacCTHbLIM
orpaHUYeHUsAM Ha QUIbM.

Ha KWHOCeaHCbl C BO3pPacCTHbIM orpaHu4eHueM 18+ He [onycKakTCs MNOCeTUTENN, HE
NOCTUTLLME COBEPLUEHHONETHEro BO3pacTa, B TOM 4ucie B COMPOBOXAEHUW 3aKOHHbIX
npeacraButeneit. (4acte 7.1 crateu 11 ®egepansHoro 3akoHa N2 436-03 ot 29.12.2010 roga
«O 3awmTe aeten ot UHGopMaL MU, NPUYUHAKOLLEN Bpes UX 340POBbIO U Da3BUTUIOR).

' 3.6. letn po 3-x Nnet, B CONPOBOXAEHUW B3POC/bIX, [OMYCKaKTCA Ha 2D ceaHcbl
6ecnnaTHO Npu YCNOBUW, YTO OHW HE 3aHUMAIOT OTAENbHOrO MecTa B 3pUTENIbHOM 3a/e (Ha
CeaHCbl C BO3PACTHbIMU OrpaHUYeHUIMU «O+» 1 «b+»).



3.7. letT oo 3-x net, B COMPOBOXAEHMU B3POCAbIX, AonyckarTca Ha 3D ceaHchl
6ecnnaTtHO Mpu YCNIOBUU, YTO OHU HE 3aHMMAT OTAENIbHOro MecTa B 3pUTENbHOM 3ane (Ha
CeaHCbl C BO3pPacCTHbIMU oOrpaHuyeHuaMu «OD+» U «b+»). B 3TOM cayyae Ha [JeTeu
PAcnpoCTPaHAKTCA nNpaBuaa nonb3oBaHua 3D oykamMm, yCTaHOB/IEHHbIe B pasgene 4 AAaHHbIX
[MpaBun.

3.8. [leT” AOWKONBLHOro U MAaallero WKO/ILHOro BO3pacTta AONYCKAKTCA Ha BEYEepHUE U
HOYHblIE€ CeaHCbl B CONPOBOXAEHUU 3aKOHHLIX NpeacTaBUuTene B COOTBETCTBUU C BO3PACTHBIMU
OrpaHU4YeHUsIMMN.

3.9. lNpun ocywecTtBieHUU NOKa3oB OUNLMOB No nporpaMmme «[lylUKMHCKas KapTa» B
nopsake, yctaHoBneHHoM [loctaHoBneHueM lpasutensctea PO ot 8 ceHtsabpa 2021 r. N 1521,
KuHoteatp obecneymBaeTr NOATBEPXKAEHUE NIMYHOCTU rpaxaaHMHa, npeabssuBllero ouner,
npuobpeTeHHbIn No nporpaMmme «[lyWKUHCKas Kaprta», B TOM 4YuCae MNYyTEM CpPpaBHEHUA C
OCHOBHbIM JOKYMEHTOM, YAOCTOBEPAIOLWMM NINYHOCTb rpaXaaHnHa Poccnmnckon Oegepauymn.

[lpy NocCeweHnn ceaHcoB, AEMOHCTpUpyeMbiX B KMHOTEATpE B pPaMKax nporpamMmmbl
«[MylWIKUHCKaa Kapta», lNocetutenn AN NOATBEDKAEHUA NUYHOCTU NPeabABAAKOT LOKYMEHT,
yOOCTOBEPAKLLMA NUYHOCTb rpaxkaaHuHa Poccuitickon Pepepaumm, wam HeobxoguMmble
CBelEHUA U3 NOKYMEHTA, YAOCTOBEPAKLLEro NMYHOCTb rpaXKaaHuHa Poccunckon degepauuu, U
doTorpapuveckoe U3obpaxkeHue nuua rpaxkaaHmHa nocpeacTtsoM MobuibHOro NPUNOKEHUS.

4. Nonb3opaHue 3D oukKamMmu

4.1. MNMocetutennb, KYynNnuBLUKK Bunet Ha ceaHc 3D, BnpaBe NOCEeTUTb CeaHc co cBOMMU 3D-
oykaMu. [na npocMmoTtpa 3D-dunbMoB noaxonst nobble naccuBHble 3D-o4ykn (B TOM yucae
NaccMBHbIE OYKM OT AoMaluHuX 3D-TeneBusopoe), kpoMe Mmapok Dolby 1 RealD.

4.2. Mocetutenb, He uMewwmin csoux 3D-04KOB, MOXKET npuobpect MUX B Kaccax
KUHOTEeaTpa 3a HaIMYHbIU U Be3HaNUYHbIU pacyer.

4.3. MoceTutenb, He xenawwmii npuobpertate 3D-04KK, BNpaBe NOCMOTPETH BbIOPaAHHbLIU
bunem B 2D dopmarte, nmbo npuobpectn B kaccax KuHoTeaTpa EAuHbIM Bunet, KOTOpbIU
BK/IOYaeT B cebst nonb3oBaHme 3D-o4kamu.

4.4, AIMUHUCTPALMA KMHOTEaTpa YBeAOM/IAET O TOM, YTO U300paxeHue Ha akpaHe 3D-
ceaHca OygeT Ka3aTbCA «pPasMbITbiIM» U «HEYeTKUMM» [Mpu npocMoTpe duabma bes
ncnonb3oBaHUs 3D-04KOB.

4.5. MNocetTutenb 06583aH BHUMATENBLHO NPOBEPATL NPUOOpPETEHHbIE B KacCax KMHOTeaTpa
3D-04KM Ha LEeNOoCTHOCTb U OTCcyTCcTBME Bpaka, He oTXoAd OT Kacchbl. [IpeTeH3nn K COCTOAHUID
OYKOB MOC/IE HAaYaNa KMHOCEAHCa He MPUHUMAIOTCST.

4.6. Bo3BpaTr npuobpeTteHHbIX B Kaccax kuHoteatpa 3D-O4KOB AO0MYCKAETCA TOJ/IbKO B
cayyae, ec/iv 3aBOCKas ynakKoBKa He HapyLUeHa.

4.7. KMHOTEaTp HEe HeceT OTBETCTBEHHOCTU 33 BO3MOXHOE CYyObeKTUBHOE OLllyLieHUe
nuckomMoopTa ot npocMoTpa 3D-kKuHodpunbma. 2D-cucTtemMa B KaXK40M KMHO3a/le CMOHTUPOBAHA
cneuuanmsupoBaHHOM oOpraHuM3aumem B COOTBETCTBMM C  AEUCTBYOWMMU  MUPOBbIMMU
cTaHaapTaMu. Ecam noceTutenb HOCUT OYKU, TO 3D-04KU HEOBXoAUMO HaZeBaTb NOBEPX OYKOB
C AUNONTPUAMM.

5. MNoceTurenam KuHorearTpa 3sanpeL,eHo:

5.1. HaxoaunTtbcs B KMHOTEaTpe B COCTOAHMM a/IKOr0JIbHOMO U HAPKOTUYECKOIo ONbAHEHUA.
5.2. [I|pOHOCUTB Ha TEPPUTOPUID KMHOTEaTPa:



- OrHecTpesibHOe, ra3aoBoe U X0/1I04HOe OpYXKUe, B3PbIBHbIE YCTPOMUCTBA U NMUPOTEXHUKY,
ra3oBble BaNIOHYMKM N NMHEBMATUYECKOE OPYXME, OFHEONACHbIE U MUPOTEXHUYECKUE U3aeNus
HE3aBMCUMO OT BMAA U HAa3HAYEHUSA:

- HapKOTU4ecKue, NCUXOTPOMHbIe, AAOBUTbIE, TOKCUYHbIE, OTPaBAAWMUE U E€4KO
NaxHyLwiue, BeLecTBa onacHble A8 310POBbLS;

- KPYNHYHO ObITOBYIO TEXHUKY, CYMKU U npeamMeTbl pasMepoM 6onee 500x300x200 MM,
CaHKK, Benocuneapl, CKeMTbopapl, CaMoKaTbl, SibKM U MPOYUI CMOPTUBHBINA MHBEHTAPD.

>.3. [Nocewatb KMHOTEaTp B rPA3HON OAeXAe, KOTOpas MOXKeT 3arpA3HUTL O4eXay APYrux
nocetutenen, MbO Kpecsna KMHO3ana, a TaKkKe MPOHOCUTb B KMHO3a/N MpeaMeTbl, KOTopble
MOTyT 3arpAsHUTb o4exnay Apyrux rnocetutenein, Kpecna KuUHo3ana WMIn UHOE UMYLLECTBO,
HaxosALLLEeCs B KMHO3ane. "

>.4. Coputb, NpoBouuMpoBaTh KOHONUKTEI M BCTYNaTh B Apaku, rpybuTb COTPYAHUKAM W
NOCETUTENAM KMHOTEaTpa.

3.5. 3aX04uTb B C/IyXebHble NoMeLLeHns He3 paspeLleHns COTPYAHUKOB KMHOTeaTpa.
5.6. MocewaTtb KNHOTEATD C XKMBOTHbIMMU.

5./7. TlpoBOAUTL B KWHO3anax ©&OTO- U BUAEOCHEMKY, MNONb30BATLCA /06O
3anucbiBaloLWEN annapaTypoin. |

5.8. B Uenax COXpaHHOCTM MHTEpbepa ¥ UMYLLECTBA KUHoTeaTtpa (B T.4. HanoOAbHOro
NOKPbITUS U  OBUBKM KUHOKpecen), a TakKe WUMyLlecTBa NoceTUTene, B BuUAy
HEMPUCNOCOONEHHOCTU KUMHO3A/I0B K MPUEMY OTAE/NbHbIX NPOAYKTOB MUTAHWUS, 3anpeLlaeTcs
NMPOHOCUTL B KUHO3a/bl:

- CyMbl U UHblE XUAKUE batoaa, BHE 3aBMCUMOCTU OT MecTa UX NpuobpeTeHus U TUNa
YNAKOBKMU;

- Byprepbl, HareTcbl, WaypMa, posibl, Kyp1Hbie KPbIAbILLKK, HOXKM, CTPUMCHI, KapTodenb
®pu, NULILY BHE 3aBUCUMOCTU OT MeCTa UX NPUOBPETEHNUS U TUNA YNAKOBKMU:

- Fa3MpoBaHHbI€ HANUTKKU, NMBO B yNakoeke, obbemMoM bonee 1 nnTpa, BHE 3aBUCUMOCTH
OT MecTa ux npuobpeteHus (c y4eTom pasmepa NoacTakaHHUKOB Kpecen).

5.9. Ynotpebnate Ha TeppuTOpUMOGLEKTa OBLWECTBEHHOrO MNUTaHUANIOObIE BUAb
HaMWTKOB U NMPOAYKTOB HE3aBUCMMO OT TUMa MX YNakOBKWU, NpuobpeTeHHble 33 npeaenamMmu
KuHoteatpa (cornacHo MocmaHosneHuto [Mpasumenscmsea P® om 21.09.2020 N 1515 "O6
ymeep>xgeHuu [lpaBun okasaHus ycnyr obliecmseHHOro numaxus" McnoaHumens Brpase
CAMOCMOoAMeNIbHO yCmaHaBAuBambe B MeCmax OKA3aHus ycayr obLiecmBeHHOro numaHus
npasusia nosegeHus A8 nompebumeseu, He npomuBopeydlliue 3aKOHOAAamesibCMBY
Poccuuckou ®egepayuu).

>.10. Ynotpebnate (pacnueatbh) afKoronsHYIO NPOAYKUUIO, NPUOBPETEHHYIO B OBbeKTe
OOLLECTBEHHOrO NUTaHUs, 3a TeppuTopuen gaHHoro obbvekTa ( 1. 16 denepasbHOro 3aKoHa OT
22.11.1995 N 171-®3 «O rocyfapCTBEHHOM peryiMpoBaHuUM MNpPoOU3BOACTBA M 060opoTa
3TW/IOBOrO CNMpTa, aJIkOroNbHOWM W CNUPTOCOLEPIKALLEA NpoAyKUMM M 06 orpaHuYeHuu
noTpebnenus (pacnntmus) aNKoroNbHOM NPOAYKLLMU ).

B coomBemcmBuu co cmameell 16 ®eaepansHoro 3akoHa om 22.11.1995 N 171-®3 «O
rocy4apcmsBeHHOM peryiupoBaHuu npoussoacmea u obopoma smusoBoro cnupma,
- G/IKOro/IbHOU U cnupmocogep xatlel npoaykuuu u o6 orpaHudeHuu nompebaeHus (pacnumus)
A/NIKOro/IbHoU MpoAyKLUUU» PO3HUYHAS NPOAAXKa A/IKOro/bHoU NPoAyKUUU NpuU OKA3aHUU YCAYr
obujecmBeHHOro  numMaHus  ocyuwlecmsAsemcs Mpu  YCA0BUU  BCKPbIMUS  JIULIOM,
HenocpenCcmBeHHO OCYyLLeCmBAALWUM OMIMycKk aJIKorosbHou npoAaykuuu (npoaasuoMm),
nompebumeibckol mapsi (YyNnakoBKu).

5.11. Kyputb Ha TepputOopuM KUHOTEaTpa, B TOM YUCAE 3NEKTPOHHble curapeTbl W
3/IEKTPOHHbIE KYpUTEeIbHble YCTPOWCTBA.



6. OTBETCTBEHHOCTH KMHO3pUTENIEN

6.1. 3putenu obsa3aHbI:

- NPU NOCEeLLEeHUN KUHOBUAEO3PENULLHbIX Npeanpusatuin cobawpgate npasuna pabdoThl
KUHOBUAEO3PENULLHBIX NPeanpuUsTUi, obllecTBeHHbIW NopSaA0oK;

- COXpaHATb BUNeT A0 OKOHYaHUS CeaHcCa;

- B3pOC/ible 3pUTenu, npuwealine Ha creuuanbHble AEeTCKMe ceaHcbl, npuobpetaTthb
buneTtbl NO UeHe AN B3POCa0ro 3putens.

6.2. NMoceTutenb 06a3aH BepeXXHO OTHOCUTCH K MMYLLLECTBY KMHOTEaTpa, He A0NyCcKaTb ero
nopun. B cnyyae HaHeceHus yuwiepba MMyLLECTBY KUMHOTEaTpa, MNOCETUTENb [O/DKEH oynet
BO3MECTUTb NPEABbAB/IEHHYIO CYMMY yulepba B NosiHOM 0bbéMe.

6.3. Mpu HapyLleHUN OBLLENPUHATBLIX NPaBMA U HOPM noBeaeHUs (HeueHlypHas bpaHb,
arpeccMBHoe noBeAeHUe, HapylleHue TULLUMHLI B 3ane BO BpeMs CeaHca, UCNOoJb30BaHUE
npeaMeToB, CO34aloWmUX LWYMOBOU 3OPEKT 1 MellaloWwmUX NOCeTUTENAM, 3aKuabiBaHUE HOM Ha
CMUHKY Kpecen) COTPYAHUKU KUHOTeaTpa MMEKT MpaBo OTKasaTb B NpeaocTaBAEHUU YCAyr
KMHOBUAE0006CY)KMBaHUSA 6e3 KoMneHcauumn cTomMocT bunera.

6.4. ADMUHUCTPALMSA KMHOTEaTpa BNPaBe He A0NYCTUTb 3pUTes Ha NPocMOoTp (OTKasaTb B
npeaocTaBAEeHUM YCAYTM) UM YOANUTL M3 3a0a B C/ly4ae HapyLleHUs 3puTenem obLiecTBeHHOM
6e30nacHOCTM, HecobaaeHUA UM npaBua paboTel KMHOTEaTpa U (Maun) NpuyYMHEHUA Bpeaa
UMYLLECTBY KWMHOTeaTtpa aAMMHUCTpauua  KuHoTeatpa (NyHKT 28  [locTaHOBNEHMUA

[Mpasutenbctea PP ot 16.08.2021 N 1338 «O6 yreepaeHuu [MpaBun okaszaHUA ycayr no NoKasy
GUNBMOB B KMHO3aN1aX U CBA3AHHbIX C TAKUM MOKA30M YCAYI»).

7. Npovee

7.1. B cayyae BO3HUKHOBEHMS KOHO/IMKTOB U YpPE3BblYAMHbIX CUTYaLUU MOCETUTENb
NO/MNKEH obpalaTbCa 3a NOMOLWbBLKO K COTPYAHUMKAM KUHOTeaTpa MU He MbiTaTbCA pelaTtb
KOHOIUKTHbIE CUTYaLLUU CAMOCTOATE/IbHO.

7.2. COTpYAHUKU U npeactaButenu ciayxbbl oxpaHbl, pabortawowme Ha Tepputopum

KMHOTEeaTpa, UMEKT NpaBo NPOCUTb NoceTuTenen npeabaBuTb COAEPKMUMOE CYMOK, NAKETOB W
MHOro bara)xa.

7.3. [1poayKTbl NUTAHUSA HaANEXALLero KavecTsa BO3BpaTy He nognexar.

7.4. Bce noceTUTenn KuHOTeaTpa MoryT 6ecrnnaTHO BOCMNO/Ib30BaTbCA TyaNeTHOU
KOMHATOM, pacnoNOXXEeHHOW Ha TEPPUTOPUN KMHOTEeaTpa.

7.5. B cayyae rpyboro wu HeKoppeKTHOI'(Z; obpaleHna K MNOCEeTUTENHD CO CTOPOHDI
COTPYAHMKOB KMHOTEaTpa MOCeTUTEeNb MMEET rnpaBo 0bpaTUTbCA K CepBUC-MeHeaxepy, Mbo
HenocpeacTBEHHO K PYKOBOAUTENO KUHOTEATPA.

7.6. Jltobble NpeTeH3nn 1 noXxenaHus K paboTte KMHOTeATpa NOCETUTE/Ib MOXKET OCTaBUTD
B KHUre YXanob 1 npeanoxeHuin, a Takxe no anektpoHHoMy agpecy feedback@cinema->.ru

7.7. [lpeTeH3unun notpebutenen paccMaTtpmeardTCa pykoBogutesieM KMHOTeaTpa B NOPALKE
1 B CDOKM, YCTAHOB/IEHHbIE AEMCTBYHOLMM 3aKOHO4ATE/NIbCTBOM O 3aluuTe npas notpebutenen.

8. MouTtoBbIi aapec kKuHoteartpa « Tpu NMUHrBUHA»
428000, YyBawickaa Pecny6auka, ropoaa Yebokcapsol, yauua JleHunckoro Komcomona, 21a
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