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Mpasuna noceweHna kKuHorearpa «CuHema 5»

KuHoteatp «CuHema 5» - KMHOBMAEO3PENULHOe NpeanpuaTuhe 000 «CuHema 63» c
06beKTOM 0BLWEeCTBEHHOro NUTaHWUA.

HacToswue npasuna OpraHW3auMu NOPAAKA nocewleHus kuHoTeatpa «CuHema 5»
pa3paboTaHbl B COOTBETCTBMM C PAXKAAHCKMM 3aKOHOAaTeNbCTBOM, Koaekcom PoccuiAckon
depepauumn 06 afMUHUCTPATUBHBIX NpaBoHapyweHuax ot 30.12.2001 . Ne 195-93, 3akoHom PO
«0 3awure npas notpebureneit» ot 07.02.1992 r. N2 2300-1; MNocraHosNEeHUEM MNpasuTenbCTBA
P® or 21.09.2020 N 1515 "06 yTeepxaeHum Npasun okasaHua ycnyr o6ecTBeHHoro nUTaHUA",
NocraHoeneHuem Mpasutensctea P® ot 16.08.2021 N 1338 «0O6 yreepwaeHuu Mpasun
OKa3aHWA YCAyr No NoKasy GMAbMOB B KMHO3a/nax M CBA3AHHbLIX C TAaKMM MNOKA3oM YCayr»;
NocraHosneHuem MNpasutenscrsa PO ot 8 centabpa 2021 r. N 1521 "0 COUMaNbHOW NOAAEPIKKE
MONOAEM B Bo3pacTe ot 14 4o 22 neT ANA NOBbIWEHUA A0CTYNHOCTH opraHu3auunin Kynbtypsl”.

[aHHble npasuna pacnpoCcTPaHATCA Ha BCex noceTuTenein KuHoreaTpa.

1. O6wme NoNOKeHUA U BpeMa paboTbl

1.1. Ycnyrodn no KUHOBMAEOOBCNYKWMBAHWIO ABNAETCA MOKa3  XyAOMECTBEHHDIX,
LAOKYMEHTaNbHbIX, HAY4HO-NONYNAPHBIX, MyNbTUNIMKALUWOHHBIX, yuebHbIX KWHOBMAEODUNIBMOB,
npeAHa3HaveHHbIX AR Ny6AMYHOM A@MOHCTPALUKM KUHOBUAEO3PE/IULLHbBIMW NPEANPUATUAMK W
MMEIOLLMX NPOKATHbIE YAOCTOBEPEHWUA YCTaHOBNEHHOrO 06pa3ua, BbiAaHHbIe B YCTAHOBNEHHOM
nopAaaxke MUHUCTEPCTBOM KyNbTypbl Poccuiickoit ®eaepaumu.

1.2. [lorosop Ha KMHOBMAE00BCNYKMBAHWE CYMTABTCA 3aK/NI04EHHBIM C MOMEHTA NPOAAXKU
6unera. B Bunete AoMKHbI BbiTb yKasaHbl HAMMEHOBaHUE KWHOTeaTpa, NOCaA04HOEe MECTo, AaTa
M BpeMA Havana ceaHca, ueHa.

1.3. CeaHc, Ha4an0 KOTOPOro yKkasaHo B 6unere, Bkatovaer 8 ceba MHGOPMaLMOHHbIA 610K,
TpaHcAupyembi BecnnatHo Ao Havana ¢unbma B KadecTse NpeaceaHcosoro obcnyUBaHUA
3puTtenei.

1.4. KuHoteatp paboraet ¢ 10:00 A0 OKOHYAHUA CEAHCOB B COOTBETCTBUW C PACNUCAHUEM.

1.5. Kacca kuHoTteatpa paboraer ¢ 10:00 go Ha4ana nocneaHero ceaHca.

2. Npopaaxa 6uneros

2.1, BUAETbI MOXHO NPUOBPECTH B Kacce KMHOTEaTpa 3a HauuHbI, 6e3HannyHbIi pacyer,
yepes MHTEpHeT: caiT www. https://cinema5.ru/samara.ru u Mo6unbHOE NPUNOKEHHUE.

2.2. OauH Bunet npeaocTasNAeT NpaBo ero BAajenbly Ha OAHOKpaTHOE noceuleHue
COOTBETCTBYIOLWEro KWHOCeaHca.

2.3. B cayyae BO3HWMKHOBEHWA Y COTPyAHMKA KWHOTEaTpa COMHEHWA B AO0CTUXEHUM
CcoBepLIEHHONETHA NOCETUTENEM, Kenarowmum npuobpectn Gunet, Nony4uTL NpUrAalieHne unu
WHOM AOKYMEHT, NpeaocTaBnAloWMiA NPasBo NOCELEHUA KWHOCeaHca C  BO3PacTHbIM




orpaHuueHuem 18+, cotpyaHuk KuHoTeatpa enpase notpeboBatb y NOCETUTENA AOKYMEHT,
YAOCTOBEPAIOLMUA NNMYHOCTD KU NO3BONAKOLLMIA YCTAHOBUTL BO3PACT 3TOrO NOCETUTENA.

2.4. Mpwu oHNaiH-NoOKynKe Buneta nocetutens nonydaer QR-KoA u/nnn Homep 3aKasa, ¢
KOTOPbIM NOCETUTENIb MOMET Cpasy NPOWTM B 3an fe3 obpauleHUA B Kaccbl KuHOTEaTpa,
npeabAsus QR-KOA M/MAKM HOMEP 3aKa3a aAMMHUCTPATOPY NPK BXOAE B KMHO3a/.

2.5. NoceTuTens UMeeT NPaBo BepHyTb BUNET, KynaeHHbIN 3a HaNW4YHbIKA pacyeT, B Kaccy
KMHOTeaTpa 8 ntoboe BpemAa 40 Havana ceaHca.

2.6. NoceTuTens MUMEeT MpasBo BEepHYTb GUNET, KynneHHbli 4Yepes MHTepHeT, B nwoboe
BPeMA [0 Ha4yana ceaHca, UCNoNb3yA Gopmy BO3BPaTa funeta Ha caiTe KMHOTEaTpa B IMHYHOM
KabuHete AMb0 B MOBMNBHOM NPUNOXKEHUK, A TAKXKE NO 33AB/NEHMIO B Kacce kuHoTeatpa (3anpoc
3aABNIEHUA BHe oyepean). [leHexHble CPeACTBa BO3BPALLALOTCA Ha BaHKOBCKYIO KapTy Ambo Ha
CYeT, C KOTOPOro Npou3seAeHa onnara, 8 cpok Ao 10 HaHKOBCKMUX AHEN.

2.7. Nocne Hayana ceaHca KuHoTeatp 06A3aH BepHYTb AEHEeXHble CpeacTea 3a 6uner
TONBKO B CAYyYaAx ecnu:

- CEaHC OTMEHEH;

- pUNbM 3aMEHEH MW HEKaYeCTBEeHHO A@MOHCTPUPOBAH NO BUHE KMHOTEaTpa;

- Ha BuneTe He yKa3aHbl BO3PaCcTHbIe OrpaHMYEHWA NO BUHE KUHOTEaTPa.

2.8. Npwu so3spate EauHoro 6unera nocetutens ob6azaH smecTe ¢ EauHbiM BuneTom caate
BblaaHHble emy 3D O4KM.

2.9. B KuHoTeatpe AeMCTBYET AUHAMUYeCcKoe ueHoobpa3zoBaHue, NPU KOTOPOM CTOUMOCTL
KMHoBunera BO3pacTaer MnNo OTHOWEHW K 623080 CTOMMOCTM KuHOOunetra B
NPONOPUMOHANBHOMN 33aBUCMMOCTH OT 3aN0/IHAGMOCTH 3aa.

Ba3oBas CTOMMOCTb KWHOBMNETa, @ TaKe KOHKPETHble 3HaYeHWA MNOBbILWAKLINX
Ko3pduumeHToB 6a30BOM CTOMMOCTH KMHOBMNeTa yCTaHaBNMBAIOTCA B COOTBETCTBUM C LEeHOBOM
nonuTuKon KuHotearpa.

3. MNponycKHOW peXxum KMHO3aN08

3.1. Bxog B KMHO3an Ha CEAHC HaYMHAeTCA A0 Hayana ceaHca M paspeluaeTca B TeyeHue
ceaHca. Bxoa B KWHO3an BO3MOXKEH TONIbKO NPU HaNUYUK 6unera, a Takwe no QR-koay uam no
HOomepy 3akasa. buner, OTCKaHMPOBaHHbIA AAMWHUCTPATOPOM NpU NEpBUMYHOM NpOXoAe B
KWHO3an, B CAy4ae ero NOBTOPHOrO NPeAbABAEHUA CHUTAETCA HeAeWCTBUTENbHbIM.

3.2. B cnydae BO3HMKHOBEHWA Yy COTPyAHMKA KuHOTeatpa COMHEHWA B AOCTUHEHUN
COBEPLWEHHONETUA NOCETUTENEM, IKEeNAKoWnUM NPOMTU Ha KWUHOCEAHC C BO3PaCTHbIM
orpaHuyeHuem 18+, cotpyaHuk KuHoteatpa Bnpase notpebosatb y NOCETUTENA AOKYMEHT,
YAOCTOBEPAIOWMIA TMHHOCTL U NO3BONAOLWMIA YCTAHOBUTL BO3PACT 3TOr0 NOCETUTENA.

3.3. NoceTuTenb, KynuBLWKA BUNET B Kacce KMHOTeaTpa uAu TEpMUHANE, 06A3aH coxpaHATb
ero A0 KOHUa ceaHca AnA cBo6oAHOr BXOAa-BbIXOAA U3 3a/1a BO BPEMA ceaHca.

3.4. Mocetutenu ob6A3aHbl 3aHWMaTb MecTa COFNAacCHO HOMepy 3ana, PAA3A U MecTa,
yKa3saHHoro 8 6unete (Mnu B 3aKkase npu Npoxoae no QR-KOAY UNKM NO HOMEpY 3aKa3a).

3.5. let1 (NoAPOCTKM) AONYCKAIOTCA Ha KMHOCEAHCb COrIacHO BO3PaCTHLIM OrpaHu4eHmAm
Ha dunbm.,

Ha KMHOCeaHCbl C BO3PacTHbIM OrpaHudYeHuem 18+ He AONYCKAIOTCA NOCETUTENM, HE
AOCTUTLME COBEpLIEHHONETHEero Bo3pacTa, B8 TOM 4ucne B COMPOBOXAEHUU 33KOHHbIX
npeacTasuTenei. (yacte 7.1 ctateu 11 depepansHoro 3akoHa Ne 436-®3 ot 29.12.2010 ropa «O
3awmTe aeten oT uHpopmauum, NPUMUHAIOLLEN BPeA UX 340POBLIO U pa3BUTHION).

3.6. letv 40 3-x neT, B CONPOBOXAEHUKU B3POCAbIX, AonycKalTcA Ha 2D ceaHcel 6ecnnatHo
NPW YCNOBUM, YTO OHWM HE 33aHWMAIOT OTAE/NbHOro MecTa B aputencHom 3ane (Ha ceawcbl C
BO3PaCTHbIMKU OrpaHMYeHUAMM «O+» U « 6+»).



3.7. [leTv A0 3-X NeT, B CONPOBOXKAEHWM B3POC/IbIX, AONYCKAOTCA HA 3D ceaHcbl becnnatHo
NPU YCNOBMM, YTO OHW HE 3aHUMAIOT OTAENBHOrO MecTa B 3pUTe/IbHOM 3ane (Ha ceaHcsl ¢
BO3PACTHLIMU OTPaHUYEHUAMMU «O+» U «6+»). B 3TOM cnyyae Ha AeTeln pacnpoCTPaHAKTCA
npasuna nonb3osaHWA 3D o4kamu, yCTaHOB/IEHHbIE B pa3aene 4 paHHbIX MpasuA.

3.8. [leTh AOWKONLHOMO U MNAAWEro WKONbHOTO BO3pacTa AONYCKAKTCA Ha BeYyepHue 1
HOYHbIE CeaHCbl B CONPOBOXAEHNUH 3aKOHHbIX npeAacTaBuTenei B COOTBETCTBMM C BO3PACTHbIMK
OrpaHU4eHUAMM.

3.9. MNpu OCyWeCcTBNEHUU NOKa3os GUAbMOB NO Nporpamme «MywKUHCKasA KapTta» B
nopaaKe, ycraHosnaeHHom lMoctaHosaeHnem Npasutenscrsa PO or 8 centabpa 2021 r. N 1521,
KuHoTeatp oBecneynBaeT NOATBEPKAEHWE NIMYHOCTU MPaXAaHuHa, NpeabABMBLIENO buner,
npuobpeteHHbii no nporpamme «[llylWKWHCKaA KapTa», B TOM yucne nytem CpaBHEHWA C
OCHOBHbIM A OKYMEHTOM, YAOCTOBEPAIOWWM IMYHOCTD rpaxaaHnHa Poccuiickon Pepepauumu.

Mpu noceweHun ceaHcos, AEMOHCTPUPYEMBbIX B KuHoTeatpe B pamKax nporpammel
«MNywKuHcKan KapTa», Mocetutenn ANA NOATBEPKAEHWUA NUHHOCTH NPeabABAAIOT AOKYMEHT,
YAOCTOBEPAIOWMIA NIMYHOCTL  rpaKaaHWHa Poccuitickon ®depepauuu, WM  Heobxogumble
cBEAEHUA U3 AOKYMEHTA, YA0CTOBEPAIOLWEro IMYHOCTb rpaAaHuHa Poccuiickon Pegepaumn, 1
doTtorpaduyeckoe nsobpaxeHune N1ua rpaxxaaHnHa noCpeacTeom MOBUNIBHOrO NPUNOKEHNA.

4. Nonb3osaHue 3D oukamu

4.1. NoceTtutens, Kynuswuit Bunet Ha ceaHc 3D, Bnpase NOCETUTL CeaHC CO csoumu 3D-
oukamu. Ana npocmotpa 3D-ounbmoB NOAXOAAT nobble naccusHble 3D-04ku (B TOM Yucne
NacCMBHbIE OYKM OT AOMalHuX 3D-TeNesn3opos), KpoMe MapoK Dolby 1 RealD.

4.2. NoceTuTenb, He umelowmii ceomx 3D-04KOB, MOXET npuobpecT MX B Kaccax
KMHOTEaTpPa 3a HaNM4YHbIN M Be3HaNNUHbIK pacyer.

4.3, MoceTutens, He wenawuwmii npuobpertate 3D-04ku, BNpase NOCMOTPETL BblBpaHHbINA
¢unem 8 2D ¢popmarte, nubo npuobpectn B Kaccax KuHoTeatpa EAMHBIN Buner, KOTOpPbIH
sKAlouaeT 8 ceba nonb3osaHue 3D-o04kamu.

4.4, AAMUHNCTPALMA KMHOTEaTpa yYBEAOMNAET O TOM, HTO usobpameHue Ha axkpaHe 3D-
ceaHca 6yAeT Kas3aTbCA «pPasmbiTbIM» W «HEYeTKUM» npu  NpoCMOTPE dunoma 6es
ucnonb3osaHuA 3D-04KOB.

4.5. Nocetutens o6a3aH BHUMATE/IBHO NPOBEPATL npuobpeTeHHble B Kaccax KMHOTeaTpa
3D-04KM Ha LENOCTHOCTb U oTcyTcTBMe Bpaka, He OTXOAA OT KacChbl. MpeTeH3nn K COCTOAHWUIO
OYKOB NOCNE Havyana KMHOCeaHCca He NPUHUMAIOTCA.

4.6. Bo3spat npuobpeTeHHbIX B Kaccax KuHOTeaTpa 3D-04KOB AONYCKAeTCA TO/IbKO B
cny4ae, ec/iM 3aBO/CKan YNaKoBKa He HapyleHa.

4.7. KWHOTEaTp He HeceT OTBETCTBEHHOCTU 33 BO3MOXHOE cybveKkTuBHoe oulyleHue
AuckomdopTa oT NnpocmoTpa 3D-kMHOOUABbMA. 3D-CMCTEMA B KaXKAOM KMHO3ane CMOHTMPOBaHa
CNeuManu3MpoBaHHOM OpraHusauuMen B COOTBETCTBUAM C AEUCTBYIOWMMK  MUPOBBIMU
craHaapTamu. ECAM NOCETUTENb HOCUT O4KM, TO 3D-04KK HeobxoaMMo HapaeBaTb NOBEPX O4KOB C
OANONTPUAMM.



5. MoceTMTeNAM KMHOTEaTpa 3anpeLieHo:

5.1. HaXOAMTbCA B KWHOTEATPE B COCTOAHUM aNKOro/IbHOTO M HAPKOTUHECKOro ONbAHEHUA.

5.2. MpoHOCUTL Ha TEPPUTOPUIO KUHOTEaTpa:

- OrHecTpesibHOoe, ra3soBoe U XON0AHOE OpYXMWe, B3PblBHbIE YCTPOMCTBA U NUPOTEXHUKY,
razoBble 6aNNOHYUKM U MHEBMATUYECKOE OPY)KWe, OrHeoNacHble U NUPOTeXHUYECKHE U3AENUA
He3aBUCMMO OT BUAA U HAa3HAYEHMUA;

- HAPKOTUYECKME, NCUXOTPONHBIE, AAOBUTIE, TOKCUYHbIE, OTPABAAIOLLME U EAKO NAXHYLLWE,
BeLlecTsa onacHble ANA 340POBbA;

- KpynHyto GbiTOBYIO TEXHUKY, CYMKW U NPeaMEeTbl pasmepom 6onee 500x300x200 mm,
CaHKu, Benocuneabl, CKeMTbopabl, CAaMOKaTbl, IbKKU 1 NPOYUIA CNOPTUBHbIA MHBEHTaPb.

5.3. NocewaTb KMHOTeaTp B FPA3HON OAKAE, KOTOPAA MOXET 3arpA3HUTL OAEKAY APYINX
noceTtuteneit, "nB0o Kpecna KMHO3aNa, a TakKe NPOHOCUTL B KMHO3aA NPeAMETbI, KOTOPbIE MOTYT
3arpA3HUTL OAEKAY APYrMX NOCeTUTeNel, Kpecna KuHo3ana WauM  uHoe MMYLLLECTBO,
HaxoAsALWeecA B KWHo3ane.

5.4. CopuTb, NPOBOLMPOBaTL KOHPNMKTBI U BCTYNaTb B APAKM, rpybuTb COTPYAHUKAM U
NOCeTUTENAM KMHOTeaTpa.

5.5. 3ax0auTb B CayKebHble nomeuleHun 6e3 paspelleHna COTPYAHMKOB KuHoTeaTpa.

5.6. MNocewars KWHOTEATP C MUBOTHBIMM.

5.7. MposoauTL B KWHO3anax ¢oTo- n BUAEOCHEMKY, N0N1b30BaATLCA NHOGON 3anucbiBaloLwen
annapartypo.

5.8. B UeNAX COXPaHHOCTU MHTEpbepa WM MMYLLECTBa KuHOTEeaTpa (8 T.4. HanonbHOro
NOKPLITUA U 0BMBKK KMHOKpecen), a TaKkXKe uMmyliecTsa nocetTutenen, B8 BUAY
HenpucnocobNeHHOCT KMHO3aN0B K NPUEMy OTAENbHbIX NPOAYKTOB NUTaHWUA, 3anpewaeTca
NPOHOCUTL B KMHO3a/bl:

- cynbl W WMHbe Xuakue 6n0aa, BHE 3aBMCUMOCTH OT MeCTa WX npuobpereHna M TMNa
YNaKOoBKM;

- Gyprepbl, HareTchl, Waypma, po/ibl, KYpUHbIE KPbIAbIWKKU, HOXKM, CTpUNCLI, kaptodenp
dpu, NMULY BHE 3aBUCMMOCTH OT MeCTa UX NpUMOBPEeTEHUA U TUNA YNAKOBKMK;

- ra3MpOBaHHbIE HANWTKW, NUBO B yNnakoske, obvbemom 6onee 1 nuTpa, BHe 3aBUCUMOCTH
OT MecTa ux npuobpeTeHuna (c yuetom pasmepa NoACTaKaHHWUKOB Kpecen).

5.9. Ynotpe6natb Ha Tepputopuu O06beKTa O6LIECTBEHHOrO MUTAHWA nobble BUAbI
HanUTKOB M NPOAYKTOB HE3aBUCMMO OT TMNA MX YNaKOBKMW, npuobpeTeHHble 3a npeaenamu
KuHoTeatpa (coznacHo lMocmarHoeneHuto [lpasumenscmea P® om 21.09.2020 N 1515 "O6
ymeepxdeHuu [lpaeéun OKasaHua ycaye obuwecmeeHHo20 numarHua" UcnonHumens enpase
CaMOCMOAMENLHO YCMaHasAueame 6 Mecmax OKA3aHUA ycnye obuwecmeeHHo20 NUMaHUA
npasuna noeedeHus OnA nompebumenell, He npomueopevawue 3aKoHodamenecmey
Pocculickoli ®edepayuu).

5.10. Ynotpebnatb (pacnueaTb) ankoro/bHylo NPOAYKUMIO, npuobperteHHyto B obbekTe
061LecTBEHHOrO NUTaHKUA, 33 TEPPUTOPUEH AAHHOTO obvekra ( cT. 16 PepepanbHOro 3akoHa ot
22.11.1995 N 171-®3 «O rocyaapcTBEHHOM peryaMposaHiuu npoussoAcTea U ob6opoTa aTuN0BOro
CNUPTa, A/NIKOTONbHON M CnUpTOCOAEpaLLei NpoayKuun W o6 orpaHuyeHun notpebnenua
(pacnuTMA) aNKOroNIbHON NPOAYKLNNY).

B coomeemcmauu co cmameeli 16 ®edepansHozo 3akoHa om 22.11.1995 N 171-®3 «0
20cydapcmeeHHOM  pe2ynuposaHuu npoussodcmea u obopoma 3Muno8020 cnupma,
ankozonsHoll u cnupmocodepxawell npodyKyuu u 06 o2paHuYeHuU nompe6neHuA (pacnumus)
ankozoneHol NpodyKyuu» po3HU4HaA npodaxa ankozonbHol NpodyKyuu npu oKasaHuu ycayea
obwiecmeeHHo20 NUMAHUA  OCywecmensemca  npu  ycnoeuu 6CKPLIMUA  UYOM,



HenocpedcmeeHHO OCYWeCcmenAlwum omnycKk ankozonbHol npodykyuu (npodasyom),
nompebumenbckoll maps! (ynaKosKu).

5.11. KypuTb Ha TeppuTOpMM KWUHOTEATpa, B TOM HMCANE I/1IEKTPOHHbIE curapetbl U
3NEeKTPOHHbIE KypUTENbHbIE YCTPONCTBA.

6. OTBETCTBEHHOCTb KWHO3pUTENei

6.1. 3putenn oba3aHbi:

- NpPU NOCELWEHUN KUHOBUALO3PENULLHDBIX npeanpuatuit cobnlogate npasuna pabotel
KMHOBMAEO3PENULLHBIX NPEANPUATUI, 0BWECTBEHHbIA NOPAAOK;

- coxpaHATb 6UNeT A0 OKOHYaHWUA CeaHca;

- B3POCAbIe 3pUTENU, NPULIEAWME HA CNeLnanbHble AeTCKUE CeaHChI, npuobpetatb 6unetol
No UeHe ANA B3POCAOro 3puTens.

6.2. Mocetutenb 06a3aH GepexHO OTHOCUTCA K MUMYLLECTBY KMHOTeaTpa, He A0NyCKaTb ero
nopuu. B cnyyae HaHeceHus yuwepba uMyliectsy KuHOTeaTpa, NOCETUTENb AO/DKEH byaer
BO3MECTHTb NPeAbABNEHHYIO CyMmMy yuiep6a 8 nonHom obbéme.

6.3. Npu HapyweHun obLWenpUHATLIX NPasua U HOPM NOBEAEHUA (HeueH3ypHan GpaHb,
arpeccMBHOe NOBEAEHMEe, HapyleHue TWWMHLI B 3ane BO BPEMA CeaHca, MCNONb30BaHUE
NPeAMEeTOB, CO3AAIWMX WYMOBOMH IGPEKT U Melalowmx NOCEeTUTENAM, 3aKUAbIBaHUE HOr Ha
CMHKY Kpecen) COTPYAHWMKM KMHOTEaTpa MMEloT Npaso OTKasatb B NPeAoCTaBNeHun ycayr
KuHOBUAE00BCNYHMBaHWA 6e3 KoMNeHcauun CTOMMOCTH 6unera.

6.4. AAMUHWUCTPALMA KWHOTEATPa BNpPase He A0NYCTUTL 3pUTENA Ha NPOCMOTP (oTkasatb B
NPeaoCTaBNeHNUN YCAYrU) UAN YAANWUTD U3 33/1a B C/ly4ae HapyWeHUA 3puTenem obuwecTseHHON
GesonacHocTH, HecobnoaeHna UM npasun paboTbl KMHOTeaTpa W (unn) npuunHeHua speda
WMYLLLECTBY KMHOTEaTpa aAMUHWCTPaUMA KuHoTeaTpa (NyHKT 28 MocTaHoBAEHUA MNpasuTenbCcTBa
P® ot 16.08.2021 N 1338 «06 yreepwaeHuu lpaBun OKa3aHWA ycayr no nokasy dunbmos B
KMHO3aNaX U CBA3aHHbIX C TAKMM NOKA30M YCAyr»).

7. Npovee

7.1. B cnydae BO3HWUKHOBEHWA KOHQ/IMKTOB M ype3sbl4aiiHbIX CUTyauuit nocetutenb
pomkeH obpalwaTtbCA 3a NOMOWBIO K COTPyAHMKAM KuHOTeatTpa W He NbITaTbCA peLwaTtb
KOH}NMKTHBIE CUTYALMKU CAMOCTOATENbHO.

7.2. COTPYAHWKKM W NPeaCTaBuTenu cnybbl oxpaHbl, paboralowme Ha TeppuTOpuM
KMHOTEaTpa, MMeloT NPaBo NPOCUTL NOCETUTENEN NPeAbABNTL COAEPXKUMOE CYMOK, NaKkeTos U
uHoro Baraxa.

7.3. MpoAyKTbI NUTAHWUA HaANeKaLLero Ka4ecTsa BO3BpaTy He noanexar.

7.4, Bce NoceTMTeNU KuHoTeaTpa moryT 6ecnnaTtHo BOCNONb30BaTLCA TyaneTHoM KOMHaTOM,
PacnoNOMEeHHON Ha TEPPUTOPUM KMHOTEATPA.

7.5. B caydae rpyboro M HEKOpPpPeKTHOro obpaweHua K noceruTento co CTOPOHBbI
COTPYAHMKOB KWHOTEaTpa Nocetutenb UMEeT npaso 0BpaTUTLCA K CepBUC-MEHEeAXepY, nubo
HenocpeACTBEHHO K PYKOBOAWUTENIO KUHOTeaTpa.

7.6. Nio6ble NpeTeH3nn 1 noxenaHua K paboTe KMHOTeaTpa NOCETUTENb MOMET OCTaBuTb B
KHUre »anob U NpeaNoXeHui, a TakKe No INEKTPOHHOMY aApecy feedback@cinema-5.ru



7.7. NpeteH3uu noTpebutenein paccmMaTpUBaIOTCA PYKOBOAUTENEM KMHOTeaTpa B NOpPAAKe
W B CPOKM, YCTaHOB/IEHHbIE AeMCTBYIOWMM 3aKOHOAATENLCTBOM O 3aluTe Npas noTpeburenen.

8. NoytoBbii agpec kKMHoTeaTpa «CuHema 5»

443095, r Camapa. Mockosckoe wocce g .205



