YTBEPXXKJAIO
UcnoanutensHbii AUpeKTop
000 «CuHema 777

Auiranvesa C.A. ¥

MpaBuna noceuenns kuHoTearpa «CuHema 5»

KuHoteatp «Cunema 5» - KUHOBUAEO3pEMLLHOe npeanpusTMe 000 «CuHema 77» c
06bEKTOM OBLLECTBEHHOrO MUTAHMS.

Hactoswwe npasuna OpraHusauun nopsika noceleHus KuHoTeatpa «CuHema 5»
paspaboTtaHbl B COOTBETCTBUM C MPaXA3HCKMM 3aKOHOAATeNbCTBOM, KoaeKcom Poccuickoii
®epepauum 06 AAMUHUCTPATUBHBIX NPaBOHapyLeHMsX oT 30.12.2001 r. Ne 195-03, 3akoHom PO
«O 3awumre npas notpeburteneii» or 07.02.1992 r. N2 2300-1: lNocraHoeneHuem Mpasutenncrea
P® ot 21.09.2020 N 1515 "06 YTBEPXAEHUM [paBiA OKa3aHUs yCayr o6LLEecTBEHHOMO nuTaums",
MocraHoBneHnem MMpasutenscrea PO oT 16.08.2021 N 1338 «06 yrBepXaeHnn [MMpaswmn
OKasaHua ycnyr no nokasy GuALMOB B KMHO3anax u CBA3AHHbLIX C TaKUM MOKa3OM YCAyr»;
lNocraHoBneHueM Mpasutenscrea PO oT 8 ceHTabpsa 2021 r. N 1521 "0 CouManbHOM Nnogaepike
MOJIoAeXM B BO3pacTe oT 14 A0 22 net A5 NoBbILLeHUS AOCTYNHOCTHM OpraHM3aumii KyabTyphl",

AlaHHble npaBuna pacnpocTpaHsioTes Ha Beex noceTuTeNen KUHoTeaTpa.

1. O6wme nonoxkeHus u Bpems paborbi

1.1. Ycayroii no KMHOBUAECOOBCNYKMBAHUIO SBNSETCS NOKa3 XYZOXKECTBEHHbIX,
AOKYMEHTA/IbHbIX, HAY4YHO-NONYASPHbIX, MYNbTUNIMKALMOHHbIX, Y4eBHbIX KMHOBUAEODUNLMOB,
NPEAHA3HaYeHHBIX A1 NY6ANYHON AeMOHCTPaLMK KMHOBUAEO3PENULLHBIMU NPEeAnPUITUIMU 1
WMEIOLLMX NPOKaTHbIE YAO0CTOBEPEHUS YCTaHOB/IEHHOIO 06pasuia, BblaHHbIE B YCTAHOB/IEHHOM
nopsake MUHUCTEPCTBOM Ky bTypbl POCCUIICKOI ®epnepauuu,

1.2. loroBop Ha KMHOBUAEOOGCAYKMBaHME CHUTAETCA 3aKNI04EHHBIM C MOMEHTa NPO/ZKM
Buneta. B 6unete gomKHbI GbiTh YKa3saHbl HAMMEeHOBaHWe KMHOTeaTpa, Nocaso4YHOe MecTo, aata
¥ BpeMA Havana ceaHca, LieHa.

1.3. CeaHc, Hauano koToporo YKasaHo B 6unere, Biilovaer B cebs MHGOPMaLMOHHBIN 610K,
TPaHCMpYeMeIi 6ecniaTHO A0 Havana GpuAbMa B KayecTse npejceaHcoBoOro o6caymMBaHus
3putenei. .

1.4. KuHoteatp paboraer ¢ 10:00 A0 OKOHYaHUA CEaHCOB B COOTBETCTBUM C PACMIUCAHUEM.

1.5. Kacca kuHotearpa pa6otaet ¢ 10:00 A0 Ha4yana nocnegHero ceaHca.

2. NMNpopaxa 6uneros

2.1. BUneTbl MOXHO npuobpectu B Kacce KUHOTEeaTpa 3a Ha/nYHbIK, Be3HaInYHbIG pacyer,
HEPEe3 MHTEePHET: cailT www.cinemz5.ru U Mo6uAbHOe NPUIOYKEHWE,

2.2. OpvH buner npepaocTaenser MpaBo ero Bnajenbuy Ha OAHOKpaTHoOe nocelleHue
COOTBETCTBYIOLLEro KUHOCEaHCa.

2.3. B cnyyae BO3HMKHOBEHUS Y COTpyAHuUKa KuHOTeaTpa cOMHeHus B JOCTUXKEeHUU
COBEPLUEHHONETUA NOCETUTENIEM, EnatoLmm npucopectu bunet, noayuuts npurnawieHne nam
MHON [OKYMEHT, NPEAOCTABNAIOWMIA NPaBO  NocelueHus KMHOCeaHCa ¢ BO3pacTHLIM



OrpaHuyeHuem 18+, cotpyaHuk KuHoteatpa enpase norpebosatb y nocerutens JOKYMEHT,
YAOCTOBEPAIOLMIA NMYHOCTb U MO3BONAIOLLMIA YCTAHOBUTL BO3PACT 3TOro nocerturens.

2.4. Npu oHNaH-NOKyNKe 6UneTa noceTutenb nonyyaer QR-kog, u/mnm HOMep 3aKasa, c
KOTOPbIM noceTUTe/Ib MOMET CPasy NpoiTU B 3an 6e3 obpalueHus B Kacchl KMHOTeaTpa,
npeabssne QR-kog u/uam Homep 3akasa aAMUHUCTPATOPY NPU BXOAE B KUHO3A.

2.5. lMocetutens umeet npaso BEPHYTb GUAIET, KYMAEHHDIN 33 HAMYHBI pacyert, B Kaccy
KnHOTeaTpa B /l060e BpeMa 0 Havana ceaHca.

2.6. Mocetutens uMeer MPaBO BEPHYTbL BUAET, KynaeHHbIi yepes uHTepHer, B no6oe
Bpems [0 Havana ceaHca, ucnosbays Gopmy BO3BpaTa bunera Ha caiite KWHOTeaTpa B IMYHOM
KabuHete 60 B MOBUILHOM NPUAGKEHUM, a TaK)Ke NO 3aABAIEHMIO B Kacce KuHoTeaTpa (3anpoc
3anB/ieHUA BHe ouepeay). [leHeXHbie CPeACTBa BO3BPALLAIOTCA Ha 6aHKOBCKYIO KapTy ambo Ha
CHeT, € KoTOoporo Npounsee/eHa onnara, B CPoK A0 10 baHKoBCKUX gHeil.

2.7. Mocne Havyana ceaHca KuHoTeaTp 065i3aH BEpPHYTb JeHeXHbie CcpeacTBa 3a 6uner
TOJIbKO B C/IyYasx ecau:

- CEaHC OTMEHEH;

- PUAbM 3aMEHEH UK HEKaYeCTBEHHO AEMOHCTPUPOBAH MO BUHE KMHOTeaTpa;

- Ha BunieTe He yKazaHsbl BO3PacTHble orpaHMYeHus No BUHe KWHOTeaTpa.

2.8. Npwu Bozspare EauHoro 6unera nocetutesb 06s3aH BMecTe ¢ EuHBIM 6unetom ¢cOatb
BblAaHHble eMy 3D o4ku.

2.9. B KuHoteatpe AEeNCTBYET AMHaMMUYECKoe LieHooBpa3soBaHue, npu KOTOPOM CTOMMOCTb
KMHOOM/NIETa  BO3pacTaeT Mo  OTHOLEHMIO K 06asoBoii CTOMMOCTM KMHOGWNeTa B
NPONOPLMOHANEHOM 33BUCUMOCTM OT 3aMONHAEMOCTY 333,

basoBas croumocTb KMHOBUNETa, a TaKKe KOHKpETHble 3HaYeHWS NOBbILLAKOLIMX

KoadduLMeHTOB 6a30BOI CTOMMOCTH KMHOGM/IETa YCTaHAB/IMBAIOTCS B COOTBETCTBUM C LLeHoBOM
noauTUKon KuHotearpa.,

3. MponyckHoii pexuM KMHO3a10B

3.1. Bxoj, B KMHO3an Ha ceaHc HayuHaeTcs A0 Ha4ana ceaHca u paspellaeTcs B TeyeHue
CeaHca. Bxof, B KMHO3a/1 BO3MOXEH TONLKO Npu Haau4mmn bunera, a TaKxKe no QR-koay wau no
HOMEpY 3aKasa. buier, oTCKaHUPOBaHHLIM 3AMWHUCTPATOPOM MpW NEPBUYHOM NpoXoAe B
KUHO3an, B Clly4ae ero NOBTOPHOrO NpeAbABAEHUS CYMTAETCS HeeNCTBUTENbHBIM.

3.2. B ciy4ae BO3HMKHOBEHMUS COTpyAHUKa KuHOTEaTpa COMHEHMS B AOCTMXEHUM
COBEPLWICHHONETUA noceTUTENleM, JKENaloWMUM NpoiTU Ha KWHOCEaHC € BO3pacTHbIM
orpaHuyeHuemM 18+, coTpyaHuk KuHoteatpa Bnpaee notpeboeartk y nocertutens JOKYMEHT,
YAOCTOBEPAIOLUMIA IMYHOCTL U NO3BOASIOLLMIA YCTaHOBUTb BO3PACT 3TOro NOCeTUTENS.

3.3. MoceTturens, KynuBLIKIT GUAET B Kacce Ku HOTEaTpa uam TepMUHane, 06:3aH CoxpaHsThs
©r0 A0 KOHLa ceaHca Ang cBoBOAHOro BXOAa-BbIXOAA M3 3a/1a BO BpeMSs ceaHca.

3.4. Mocetutenn 06s3aHbl 3aHUMaTh MecTa CorjlacHO HOMepy 3ana, psja M MecTa,
YKasaHHOro 8 6unete (uau B 3akaze npu npoxoge no QR-koAy nam no Homepy 3akasa).

3.5. fletv (noapocTKM) AONYCKAIOTCA Ha KUHOCRAHCDI COr1acHO BO3PacTHbIM OrpaHUYeHusM
Ha Ppunbm.

Ha KuHoceaHchbl ¢ BO3pacTHbIM orpaHuveHnem 18+ He ponyckarorcs NnoceTuTeNu, He
AOCTUTILME COBEPLUEHHONETHErO BO3PacTa, B TOM HYACie B COMPOBOMAEHWM 3aKOHHbIX
npeacraeutenei. (Yacts 7.1 ctatbu 11 ®enepansHoro 3akoHa N2 436-03 ot 29.12.2010 roga «O
3awmTe gereit ot MHGOpMaLmy, NPUYMHAIOWEN Bpej, UX 3/10POBLIO U pasBuUTHION).

3.6. letv no 3-x nieT, B COMpPOBOXAEHNU B3POC/IbIX, AONYCKAOTCA Ha 2D ceaHchl becnnatHo
MPK yCNOBMM, YTO OHM HE 3aHWUMAIOT OTAE/NLHOrO MecTa B 3pUTENbHOM 3ane (Ha ceaHchbl ¢
BO3PACTHBIMU OTPAHUHEHUAMU «O+» U «bt»),



3.7. let1 fo 3-X NieT, B CONPOBOMXAEHUM B3POC/bIX, J0MNYCKakoTCA Ha 3D ceaHchl 6ecnaaTHO
NPpWU YCNOBUMK, YTO OHWM HE 3aHMMAIOT OTAENBHOrO MecTa B 3pUTENLHOM 3ane (Ha ceaHchbl ¢
BO3PaCTHbIMU OrpaHuyeHuaMmu «0+» U «6+»). B 3TOoM cnyyae Ha geteit pacnpocTpaHsioTcs
npasuaa nosb3osaHKA 3D O4KaMU, YCTaHOBIEHHbIE B pasgene 4 gaHHbix Mpasu.

3.8. [leTn AOIKONBHOTO U MNAJALLEro WKO/LHOMO BO3pacTa AONYCKaloTCA Ha BEYEpPHUE U
HOYHbIE CEaHCbl B CONPOBOXAEHWUM 3aKOHHBIX NPeACTaBUTENEN B COOTBETCTBUM C BO3PACTHbIMM
OrpaHUYEHUSAMM.

3.9. MNpu ocyWecTBAEHUM MOKA30B GUALMOEB Mo nporpamme «llywknHckas kaprta» B
nopaake, ycraHosneHHoM [loctaHosaeHuem lMpasutenbctBa PO or 8 ceHTabps 2021 r. N 1521,
KuHoteatp obecneunBaer noaTBepKAEHUE AMUHOCTU TPAKAAHUHA, NPeabABUBLLErO 6uner,
NpUoGpeTeHHbIN No nporpaMme «lyLIKMHCKas KapTa», B TOM uucie NnyTeéM CpaBHEHUA C
OCHOBHbIM AOKYMEHTOM, Y/10CTOBEPAIOWMM IMYHOCTb rPaXaaHnHa Poccuiickoii Gegepavmm.

Mpu noceujeHnM ceaHcoB, AEMOHCTPUPYEMBIX B KuHOTeaTpe B pamKax nporpamMmsl
«[TyWKKHCKaA KapTta», MNoceTutenn Ans NOATBEPKAEHUS AUYHOCTM NpeabABASIOT JOKYMEHT,
YAOCTOBEPSAIOWMIA IMHHOCTL TPaXAaHuHa Poccuiickoit depepaumn, wam HeobxoAnMbie
CBEAGHUA U3 [LOKYMEHTA, YA0CTOBEPAIOLLEro JIMYHOCTL rpaiaHnHa Poccuiickoii ®egepaumu, u
doTorpadueckoe nsobpaxkeHue AnLa rpaKAaHUHA NocpeACcTBOM MOBUNLHOTO MPUIOMKEHUS.

4, NMonbszosaHue 3D oukaMu

4.1. Nocetutenb, KynusLMI GUNeT Ha ceaHc 3D, BNpaBe NOCETUTb CeaHC CO CBOMMM 3D-
o4kamu. [1na npocmotpa 3D-GuAbMOB NOAXOAST Niobble naccusHble 3D-0uKKU (B TOM umMche
naccuBHbl€ 04KM OT AoMaliHKX 3D-Tenesusopos), Kpome Mapok Dolby u RealD.

4.2. lMocetutenb, He umeroWMil cBomx 3D-OYKOB, MOXKET npuobpect Mx B Kaccax
KMHOTEeaTpa 3a Ha/IMYHbIi 1 6e3HaNNYHBIN pacyer.

4.3. MNoceTutens, He Xenawlmit npuobpeTats 3D-04KM, BNpase NOCMOTPETHL BblIGpaMHbIiA
dunbm B 2D dopmare, M6o NpuoBPECTU B Kaccax KMHOTeaTpa EAuHbIit 6Guser, KOTOPbIN
BK/ItOYaeT B cebs nonb3oBaHue 3D-oukamu,

4.4. ABMUHICTPaLMS KMHOTEaTPa YBEAOMJISET O TOM, YTO M306paxeHue Ha 3KpaHe 3D-
ceaHca OyAeT KasaTbCsi «pasMbiTbiM» W «HEYETKUM» MpU npocMmoTpe duabMa 6es
ncnonabsoBaHua 3D-04KOB.

4.5. Mocetutens 06s3aH BHUMATENbHO NPCBEPATL NPMOBPETEHHbIE B Kaccax KMHOTeaTpa
3D-04KM Ha LENOCTHOCTL U OTcyTCTBUE Bpaka, He OTXOAA OT Kacchl. MPETeH3UM K COCTOAHMIO
O4YKOB Nochne Ha4ana KMHOCeaHCa He NMPUHMMAKOTCA.

4.6. BosBpaT npuobpeTeHHbIX B Kaccax kKuMHoOTeaTpa 3D-OYKOB [OMYCKAeTcs TOMLKO B
cny4ae, ec/iM 3aBO/CKan YNaKOBKa He HapyLleHa.

4.7. KuHoTeatp He HeceT OTBETCTBEHHOCTU 33 BO3MOXHOE CYGbeKTUBHOe oLuyLeHue
AvckoMdopTa oT npocmoTpa 3D-kuHodUAbMa. 3D-CUCTEMA B KaXA0M KMHO3a/le CMOHTUPOBaHa
CNeuMan13MpoBaHHOi OpraHMsauyeid B COOTBETCTBMM C  AEACTBYIOWMMM  MUPOBbIMM
cTaHaapTamu. Ecav nocetuTenb HOCUT 04KK, TO 3D-04KM HEOBXOANMO HaleBaTh NOBEPX OHYKOB C
AnonTpusaMu.

5. MoceTuTensaM KMHOTEaTPa 3arpelleHo:

5.1. HaxoauTbeca B KMHOTEATPE B COCTOAHUM a/IKOrO/IbHOrO M HAPKOTUYECKOrO OMbSHEHUS.

5.2. [IpOHOCUTL Ha TEPPUTOPUIO KMHOTEATPa:

- OrHecTpesibHoe, rasoBoe U XONOAHOE OPYXKUE, B3PbiBHbIE YCTPOMCTBA M NMUPOTEXHUKY,
rasoBble 6aIOHYMKKN M NHEBMATUYECKOE OPYXME, OTHEONACHbIE U MUPOTEXHUYECKME uspenus
HE3aBMCMMO OT BUAA U Ha3HAYEeHUS;



- HapKoTU4ecKue, NCUXOTPOIHbIE, AA0BUTBIE, TOKCUYHbBI€, OTPaB/IAIOLME U €AKO NaXHyLLMe,
BeLUecTsa onacHbIe ANS 3/10POBbS:

- KPYNHyt0 GbITOBYIO TEXHUKY, CyMKM W NpeAMeTbl pasmepom Gonee 500x300x200 MM,
CaHku, Benocunebl, CKeTGOPAbI, CAMOKATbI, LK U MPOYUIA CNOPTUBHBII MHBEHTapb.

5.3. Mocewatb KuHoTeatp B PA3HON oAeXK/ie, KOTopas MOXeT 3arpsA3HUTL ofexay Apyrux
nocetutenei, 1Mo Kpecna KMHO3ana, a TakKe NPOHOCUTL B KMHO3a NPeSMEThI, KOTOpbie Moryr
3arpAsHUTL - ofeay ApyrMx nocetutened, Kpecna KuWHosana WM MHOE WMyLLEecTBO,
Haxoaslleecs B KWHO3ane.

5.4. CopuTb, NpoBouMpoBaTh KOHQ/IMKTLI 1M BCTynaTh B gpaky, rpyéuTh COTpyaHUKam u
NnoceTUTeNsM KMHOTeaTpa.

5.5. 3axoauTb B cayxebHble nomelueHus 6e3 paspelleHns CoTpyAHUKOB KMHOTeaTpa.

5.6. Mocewatb Ku HOTEaTP C XXMBOTHbLIMM,

>.7.TpoBoauTL B KMHO3anax hoTo- U BUAEOCHEMKY, NO/Ib30BaTLCH 060 3anucbiBatoLein
annaparypoii.

5.8. B uensx coxpaHHocTu WHTEPbEpa W MMyllecTBa KuUHOTeaTpa (B T.u. HanoJsibHoro
MOKPLITUA U OBMBKM KMHOKpecen), a Tawke MMylllecTBa  nocetutenen, B Buay
HENpPUCNocobAeHHOCTU KUHO33N0B K MIPUEMY OTAE/ILHBLIX MPOAYKTOB MUTaHWs, 3anpelyaercs
NPOHOCUTL B KMHO3a/bl:

- CYNbl U MHble Xuakne 611043, BHE 3aBUCMMOCTM OT MeCTa WX npuobpetenus u tmna
YNaKoBKu;

- Oyprepbl, Haretchbl, Wwaypma, posibl, KYPUHbIE KPbIbILIKK, HOXKM, CTPUNChI, KapTodes
®pu, NULLY BHE 3aBUCUMOCTU OT MECTa MX NPUOBPETEHNA 1 TUNA YNaKOBKM:

- FA3MPOBaHHbIE HaNUTKW, NUBO B YNaKoBKe, 06beMoM 6osiee 1 anTpa, BHE 3aBUCUMOCTU
OT MecTa 1x npuobpeTeHus (c yuetom pasmepa noAcTakaHHMKOB Kpecen).

5.9. Ynotpebasatb Ha TEPPUTOPUM O06BEKTA OGLUECTBEHHOrO NUTAaHMS nobble BUAbI
HaMnMUTKOB M NPOJYKTOB HE3aBUCUMO OT TUMNA WX YNaKoBKK, npuobpeTteHHble 3a npegenamm
KUHOTeatpa (cornacHo lMocmawxosaeHuro Mpasumenscmea P® om 21.09.2020 N 1515 "O6
ymeepXkaeHuu lpasun okasauus ycayr obuiecmseHHOro numanus" WcnonHumens Bnpase
CamMoCmosme IbHO YCMAHABNUBAMbL B Mecmax oKasaHus ycayr obLyecmBeHHOro numaxus
Npasuna nosefeHus pns nompebumeneli, He Npomusopeyalliue  3aKoOHOZAMeNLCMBY
Poccutickoli ®egepauuu).

5.10. Ynotpebnstb (pacnuBats) aJIKOTOJIbHYI0 MPOAYKUMIO, NPUOBPeTEHHYI0 B 06beKTe
06LLeCTBEHHOro NUTaHus, 3a TeppuTopueit JaHHoro o6bekTa ( cT. 16 ®efepansHOro 3akoHa or
22.11.1995N 171-®3 «O FoCy/lapCTBEHHOM PEryanpoBaHUmM NPoU3BOACTBA U obopota atunoeoro
CMUpTa, aNKoro/IbHOWM U crMpTocoaepalLeit NPoAyKUMM U 06 orpaHuyeHun notpebaeHus
(pacnuTus) ankoronsHoi npoAayKuMn»).,

B coomeemcmsuu co cmameseli 16 ®esepanbHoro 3akoHa om 22.11.1995 N 171-®3 «O
roCyAapcmBeHHOM pery/iupoBaHuu npousBoAcmBa u obopoma 3munosoro cnupma,
anKorosibHol U cnupmocoaep katuedi MPoAYKUUU u 06 orpaHu4eHUU nompe6aeHus (pacnumus)
A/IKOrO/IbHOU MPOAYKLUU» PO3HUYHAS MPOAAXKA A/IKOrONbHOL MPOAYKLUUU Npu OKasaHuu ycayr
obuiecmBeHHOro  nNuMarus OCyluecms/iiiemca  Npu  YcAOBUU  BCKPbIMUS AuUoM,
HEMOCPEACMBEHHO OCYLECMBASIOLLUM OMMYCK  QAKOrObHOL npoAykuuu (npogastom),
nompe6umensckoli maps! (ynakosku).

5.11. Kyputb Ha Tepputopum KMHOTEATpa, B TOM 4uCAe 3NEKTPOHHbIE CUrapeThl u
S/IEKTPOHHbIE KypUTE/IbHbIE YCTPOMCTBA.

6. OTBETCTBEHHOCTb KMHO3pUTE e

6.1. 3putenu 06a3aHbI;



- MPM NOCELEeHNN KMHOBUACO3PENULLHBIX NpeanpusTUii cobnopatb npasuna paboTsi
KWHOBMAEO03PENNLLHBIX NPeANPUATHIA, OBLLECTBEHHbIN nopsAoK;

- COXpaHATL BUNET 0 OKOHYaHUSA CeaHca;

- B3pOC/ibie 3puUTenu, NpulleAine Ha cneumanbHble AeTckue CeaHCbl, npuobpeTats bunetsl
no LeHe ANs B3POCNOro 3putens.

6.2. Mocetutens 06513aH 6ePEXHO OTHOCUTCS K UMYLLECTBY KUHOTEATpa, He JlonycKaThb ero
nopuu. B cnyyae HaHecenus yuiepba WMYLLECTBY KMHOTEaTpa, NoceTUTenb A0/KeH 6yper
BO3MECTUTb NPeABbAB/IEHHYIO CYMMY yLiep6a B NOSHOM 06BEMe.

6.3. Npu HapyleHun OBLENPUHSATLIX NpaBua U HOpM noBefieHus (HeleH3ypHas 6paHb,
arpeccMBHOe noBeAeHWe, HapylWeHUe TUILMHBI B 3aNe BO BpeMsa ceaHca, MCMNOAb30BaHWeE
MPEAMETOB, CO3AAIOWMX LIYMOBOI 3PHEKT U MelLatowwmx NOCETUTENAM, 3aKUIbIBAHUE HOT Ha
CMUHKY Kpecen) coTpyaHWKu KWHOTEaTpa MMEIOT NpaBo OTKasaTb B NpefoCcTaBieHUM ycayr
KUHOBMAEOO6CAYKMBaHUA B3 KOMNEHCALMM CTOMMOCTH 6unera.

6.4. ADMUHUCTpaLus KWHOTeaTpa Brpase He JONYCTUTL 3pUTENS Ha npocMoTp (OTKasaTh B
NPEACCTAaBAEHUN YCAYTU) UAU YAAAUTB U3 33513 B Clly4ae HapyweHus 3puteneM obLecTBeHHOM
besonacHocTi, HecobaoaeHUS UM MpaBun paboTel kKMHOTeaTpa U (UAM) NpUuUHEHUS Bpeaa
MMYLLECTBY KMHOTeATPa afAMUHMCTPaLWS KUHOTEATPa (MyHKT 28 MocraHoBneHus Mpasutenscrea
P® or 16.08.2021 N 1338 «06 yreepxaeHun lMpasun okasaHua ycayr no nokasy ¢uabMoB B
KWHO3anax v CBA3AHHBIX C TaKUM MOKa30M yCayr»).

7. Mpoyee

7.1. B cnyyae BO3HUKHOBEHUs KOHQAWKTOB M YpesBbiNaiiHbIX CUTYaUun noceturens
Ao/KeH obpalliatbcs 33 nomolbio K COTPyAHWKaM KuHOTeaTpa W He MbITaThCca pellaTh
KOHGANKTHBIE CUTYALMM CAMOCTOSTEILHO.

7.2. CoTpyaHWMKM U npeacTaBuTeny CyxBbl OXpaHbl, pabotaiolme Ha TeppUTOpUN
KUHOTeaTpa, MMEIOT NPaBo NPOCKTL NOCETUTENEI NPEAbIBUTL CoZepPXUMOe CYMOK, NakeToB U
uHoro b6araxa.

7.3. TIpoayKTbl NUTaHUS HaA/IeXalllero kayecTtea BO3BPaTy He NOA/IEXKaT.

7.4. Bce noceTUTeNM KMHOTEATPa MOryT 6ecnaaTHo BOCMO/1b30BATLCA TYaIETHOI KOMHATOM,
PacnonoXeHHO Ha TepPPUTOPUM KUHOTeaTpa. '

7.5. B cnyqae rpy6oro M HeKOppEeKTHOro obpalueHuss K noceTutenio co CTOPOHBI
COTPYAHUKOB KUHOTEATpa MoCeTUTe/Ib UMEET NPaBo 06PaTUTLCH K cepBucC-MeHemKepy, nnbo
HENOCPEACTBEHHO K PYKOBOAMUTENIO KMHOTEATpA.

7.6. Jliobbie npeTeH3nm 1 NoXKenaHus K paboTe KMHOTeaTpa noceTuTeib MOXKET OCTaBUTL B
KHUre Xanob v npeanoeHuit, a Takxe no SNIeKTpoHHOMY agpecy feedback@cinema-5.ru

7.7. MNpeTteH3un notpebureneit PaccMaTpuBaloTCA PyKOBOAUTENEM KMHOTEATPA B NOpsaKe
W B CDOKM, YCTaHOB/IEHHbIE 1e/CTBYIOLMM 3aKOHOLATENLCTBOM O 3aluuTe npae notpe6urenei.

8. MNouTosslii agpec kuHoTeaTpa «CuHeMa 5»
413100, Capatosckas 061., . JHrenkc, ya. TenbmaHa, 8.25




