[IpaBuaa mocemenns kuHoTearpa «Cunema S»

Kunotearp «Cunema 5» - xuHOBHAeo3penuinHoe npexnpustie OO0 «Cunema 34 » c
00BEKTOM OOIIECTBEHHOTO MHTAHUSL.

Hacrosimme mnpaBwia opramu3alquy IOpsiika I[OcelleHHs KuHoTeatpa «CuHema 5»
pazpaboTaHel B COOTBETCTBHH C TpaxK[aHCKHUM 3akoHojarenbcTBOM, Konexcom Poccuiickoit
@enepanyuu 06 aAMUHACTPATHBHEIX paBoHapymeHusx ot 30.12.2001 r. Ne 195-d3, 3akonom PO
«O 3amute npae notpedbuteneh» ot 07.02.1992 r. Ne 2300-1; IToctanornenuem IIpaButenscTBa
P® o1 21.09.2020 N 1515 "O6 yrBep:xaenuu [IpaBii okazaHus ycayr o0IecTBEHHOTO NUTaHUS ",
[Tocranoenenuem IIpaBurensctBa PO ot 16.08.2021 N 1338 «OO6 yreepxkaenun IlpaBun
OKazaHHUsl yCIyr IO TOKasy (QHUIBMOB B KHHO3&JIaX H CBS3aHHBIX C TaKHM IOKa30M YCIYI»,
[Tocranopnenunem [IpaButenscTBa P® ot 8 centabps 2021 r. N 1521 "O counanbHoit mogaepxke
MOJIOJEXH B Bo3pacte oT 14 10 22 neT [u1s HOBBIIIEHHs JOCTYITHOCTH OpraHH3allil KyJIsTypsl”.

Jlannsle npaBria pacpoCTPaHAIOTCS Ha BCeX MOCETUTEIeH KHHOTeaTpa.

1. O6mue mo/io:keHHs H BpeMsl paboTbl

1.1. VYeayroli no KHHOBHAEOOOCITY)KHBAHUIO fABJSETCS TMOKA3 XYI0KECTBEHHBIX,
JOKYMEHTAIbHBIX, HAYYHO-IIOMYISPHEIX, MYJIbTHIUTUKAIHOHHBIX, YHeOHBIX KHHOBHICO(QHIEMOB,
npeaHasHavYeHHbIX U1 MyOIHYHON JeMOHCTPALIMH KHHOBHICO3PEIUIIHBIMH IPEINPUATHIME H
HMEIOIIUX MPOKATHBIE yIOCTOBEPEHHUS YCTAaHOBIEHHOTO 00pa3ia, BhIJaHHBIE B YCTAHOBJICHHOM
nopsiike MuHucTepeTBOM KynbTyphl Poccuiickoi ®enepamun.

1.2. JloroBop Ha KHHOBHIEOOOCTYKHBAHUE CIATACTCS 3aKTFOYEHHBIM C MOMEHTa HPOIaKH
Ounera. B Ounere MOMKHEI OBITH yKa3aHEl HAMMEHOBaHHe KHHOTEATPa, MOCa09HOe MECTO, JaTa
U BpeMs Hauaja ceanca, IieHa.

1.3. Ceanc, Hagano KOTOPOTo yKa3aHo B OHieTe, BKIOUAET B ceOst HHMOPMAIIMOHHBIH GII0K,
TpaHCIUPYeMBIH OecliarHO 0 Hayajga (uiabMa B KauecTBe MpPEACEaHCOBOTO OOCTYXKHBaHHS
3puTenei.

1.4. Kunoreatp paboraet ¢ 9:30 10 OKOHYAHHS CEaHCOB B COOTBETCTBHH C PACIIHCAHHEM.

1.5. Kacca kunotearpa pabotaet ¢ 10:00 10 Hagana nmocieaHero ceanca.

2. llpopaxa 6nieron

2.1. bunets! MOKHO PHOOPECTH B Kacce KHHOTeaTpa 3a HATMYHBIH, Oe3HATHYHEIN pacyeT,
4yepe3 HHTEPHET: calT www.cinemaS.ru ¥ MOOHIIBHOE NIPHIOKEHHE.

2.2. Ogun buner mpemocTaBiseT NpaBO €ro BIalesblly Ha OXHOKPATHOE MOCEIIECHHE
COOTBETCTBYIOIIET0 KHHOCEAHCA.

2.3. B cnydae BO3HHKHOBeHHMs y coTpynHuka KuHOTeaTpa COMHEHHS B JOCTHIKEHHH
COBEPILEHHOJIETHS MOCETUTENIEM, KETAIOIINUM PHOOPEcTH OUIIET, NONYYHUTh IPUTIAllleHHe HUITH
WHOH JIOKYMEHT, IIPEJOCTaB/IOIIMI MpaBO IOCEHIEHMs KHHOCeaHca C BO3PAaCTHBIM
orpanudeHueM 18+, corpyanuk Kunorearpa BrpaBe noTpeOOBaTh y NOCETHTENA AOKYMEHT,
YIOCTOBEPSAIOMIMH THYHOCTh U M03BOJISIFOLINI YCTAHOBHTH BO3PAcT 3TOTO MOCETHTEIIA.



2.4. Tlpu onnaiiH-nokynke 6unera nocerutenp noaydaer QR-koa n/mim HoMmep 3akasa, ¢
KOTOpPBIM ITOCETHUTENh MOXKET cpa3y IpodTH B 3an Oe3 oOpalieHuss B Kacchl KHHOTearTpa,
npenbsBuB QR-kox w/unmm HoMep 3aKaza aqIMHHUCTPATOPY MPH BXOJE B KHHO3AI.

2.5. TloceTuTens UMEET MPABO BEPHYTH OWIIET, KYNJICHHEIH 3a HATHYHEIM pacueT, B Kaccy
KMHOTearpa B Ito0oe BpeMs 0 Hayasa ceaHca.

2.6. IToceTureib HMeET MPABO BEPHYTh OHIIET, KYIUICHHLIH Yepe3 HHTepHET, B M00oe BpeMs
JI0 Ha4alla ceaHca, Herob3ys opMy Bo3Bpara OuiieTa Ha caliTe KHHOTeaTpa B THYHOM KaOHHETE
1100 B MOOWIBHOM MPHJIOKEHHH, @ TAKXKE 10 3asBJICHUIO B Kacce KHHOTeaTpa (3arpoc 3asBICHH
BHe ouepenn). JleHe)KHBIE cpencTBa BO3BpAIArOTCs Ha OAHKOBCKYHO KapTy JMOO Ha cYeT, ¢
KOTOPOTO MPOHU3BEIeHA OTLIaTa, B CpoK A0 10 6aHKOBCKHX AHEH.

2.7. Ilocne Havana ceanca Kunoreatp o0si3aH BEpHYThH ICHEKHEIE CPEICTBA 3a OMUJIET TOJIBKO
B CIIydasiX ecliH:

- CEaHC OTMEHEH;

- (PUJIBM 3aMEHEH WJIH HEKaYeCTBEHHO JeMOHCTPHPOBAH 10 BHHE KHHOTEaTpa;

- Ha OusIeTe He yKa3aHbl BO3pacTHBIE OTPAHHYEHHS 110 BUHE KHHOTEaTpa.

2.8. Ilpu Bo3Bpare Enunoro 6unera mocetutens ob6s3an BMecte ¢ EquasiM Gunerom cnarthb
BbIIAHHBIE eMy 3D ouKH.

3. lIponyckHoii pe;KHM KHHO32/10B

, 3.1. Bxox B KMHO3aJ1 Ha CeaHC HauyMHaeTCs [0 Hayalla ceaHca W pa3pelnaeTcs B TeYeHHe
ceaHca. BxoJ B kKuHO3a1 BO3MOXKEH TOJIBKO NpH HaM4yuu Ounera, a taxke no QR-xoxy wim mo
HOMepy 3akasa. buier, OTCKaHMpOBAaHHBIH aAMHHUCTPATOPOM IIpH MEPBHYHOM MpPOXOIE B
KHHO3aJ1, B CJIyYae ero MOBTOPHOTO MPeAbIABICHI CIUTAaeTCsl HeJeHCTBUTeILHEIM.

3.2. B cnmyuae BO3HHKHOBeHHUS y coTpynHuka KuHOTearpa cOMHEeHHsS B JIOCTHIKEHUH
COBEPIIEHHOJIETHS. IOCETHTEIEeM, JKeNalolUM MPOHTH HA KHHOCEAHC C BO3PACTHBIM
orpannueHueM 18+, corpyanuk KuHorearpa BmpaBe noTpeOOBaTh y MOCETHTENS IOKYMEHT,
YIOCTOBEPAIOMIMH JTHYHOCTh H MO3BOJISIFOIINEN YCTAHOBHTD BO3PACT 3TOr0O MOCETHTES.

3.3. [loceturens, KynuBimmii Ouner B kacce KHHOTeATpa WIIH TepMHHAJE, 00s3aH COXPAHATE
€ro JI0 KOHIA ceaHca Uil CBOOOIHOrO BX0Ja-BEIXO/a U3 3ajla BO BpeMsi ceaHca.

3.4. TMocerurenn oOs3aHbl 3aHMMAaTh MeCTa COIJIACHO HOMEPY 3a1a, psija W MecCTa,
YKa3aHHOrO B OHIIeTe (MM B 3aKase Ipu npoxoje no QR-koay vtk o HoMepy 3aKasa).

3.5. letn (mOAPOCTKH ) IOMYCKAIOTCS HA KHHOCEAHCHI COTTIACHO BO3PACTHBIM OTPAHHYEHHSIM
Ha QUIBM.

Ha xwmHOceaHChl ¢ BO3pacTHBIM OrpaHHYeHHEM 18+ He IOMyCKaroTCs MOCETHTENH, HE
TNOCTUTIIIHE COBEPIIEHHOJIETHEIO BO3pacTa, B TOM YHCIE B COIMPOBOXKICHHHM 3aKOHHBIX
npezcrasutenei. (yacts 7.1 ctateu 11 @exepansuoro 3akona Ne 436-®3 or 29.12.2010 roxa «O
3amuTe JeTei oT HHGOpMaIUH, MPHYHHSIONIEH BPe/l UX 3/I0POBBIO U PA3BHTHION).

3.6. letn 10 3-X 11€T, B COMPOBOMKIEHHH B3POCIBIX, H0MycKarTcs Ha 2D ceancsl 6ecrinatio
IOpH YCIOBHH, 9TO OHHM HE 3aHHMAKOT OTAEIBHOIO MeCTa B S 3PUTEIBHOM 3ale (Ha ceaHCHI ¢
BO3PAaCTHEIMH OrpaHHYeHUsIMU «0+» 1 «6+»).

3.7. letn 10 3-X NeT, B CONPOBOYKICHHH B3POCHIEIX, A0MycKaroTes Ha 3D ceancrl GecriaTHO
IOpH YCJIOBHH, YTO OHH HE 3aHHMAIOT OTAETHHOTO MecTa B 3PHTENLHOM 3aje (Ha CeaHchl ¢
BO3PacTHRIMH OrpaHH4eHuAMH «0+» M «6+»). B 3TOoM ciyuae Ha mertell pacmpocTpaHsSIOTCS
IpaBmia moib3oBanusd 3D oukamu, ycTaHOBIEHHBIE B paszaene 4 nanHex [Ipasu.

3.8. Jletn 1OMKOIBHOTO M MJIAINIETO IIKOJIBFHOTO BO3pAacTa JOIMYCKAIOTCS HA BEYEPHHE H
HOYHBIE CEaHChI B CONMPOBOKICHHUHN 3aKOHHEIX MpeJCTaBUTe/IeH B COOTBETCTBHH C BO3PACTHBIMHU
OrpPaHHYEHUSIMH.

3.9. Ilpu ocymecTBieHMH NOKa30B (GHIBMOB 10 mnporpamme «IlymIKHHCKas KapTra» B
nopsake, yeranosiennoM Ilocranosnenunem IlpaButensctea PO ot 8 centabps 2021 r. N 1521,
Kunoteatp obecneunBaeT NOATBEp)KACHHE JTHYHOCTH TPKIAHHHA, MPEIBSIBHUBIIETO OHIET,



npuoOpeTeHHBIH 1Mo Tporpamme «lIymiKHHCKass Kapra», B TOM YHCIE MyTeM CpPaBHEHHS C
OCHOBHBIM JIOKYMEHTOM, YJOCTOBEPSIOLIMM JIHYHOCTh rpaxkanuna Poceniickoii @enepanun.
[Ipu mocemieHHH ceaHCOB, IeMOHCTpHpYeMEBIX B KuHOTeaTpe B pamMKax NpOrpaMMBbI
«llymxunckas kapra», [locetuTenu s MOATBEPAKACHHS IMYHOCTH IPEIBABISAIOT JOKYMEHT,
YIOCTOBEPSIOLIHMH IMYHOCTH IpaskaanuHa Poceuiickoit Penepanuu, uim He0OX0OJUMBIE CBEAECHHS
U3 JIOKYMEHTa, YJOCTOBEPSIONIero JHYHOCTh TrpaxaaHuHa Poccuiickoii @enepanuu, u
dororpaduueckoe n3odpaxkeHue JIUIA rPpaKAaHHHA TTOCPEICTBOM MOOHIBHOTO NPHIIOKEHHSI.

4. Moab3oBanue 3D ouxamu

4.1. Ilocetutens, KYMUBIIHI OHUeT Ha ceaHe 3D, BIpaBe MOCETHTH CeaHC cO CBOMMH 3D-
oukamu. [{nst mpocmotpa 3D-duibMOB moaxoadar mobble naccuBHble 3D-04KH (B TOM 4YHCIE
NaccUBHBIE O4KK OT goMarHux 3D-teneBus3opos), kpome mapok Dolby u RealD.

4.2. TlocetuTenb, He HMeWIHH cBOMX 3D-0YkOB, MOKeT mNpHOOpecTH HMX B Kaccax
KMHOTEeaTpa 3a HaIMIHbIH U Oe3HATMYHBIH pacyer.

4.3. [locetutens, He kenaoumi npuodperarh 3D-0UKkH, BlIpaBe MOCMOTPETh BHIOPAHHBIH
¢uneM B 2D dopmare, mubo mpuodpecTd B Kaccax KuHOTearpa EAuHbIN OnieT, KOTOPBIH
BKJIIOYAET B ceds nmoib3oBanue 3D-oukamu.

4.4, AIMUHHCTpalMs KHHOTeaTpa YBEIOMJIAET O TOM, 4TO HW3o0pakeHHe Ha 3kpaHe 3D-
ceaHca Oy/IeT Ka3aThCsl «Pa3MBITBIM» U «HEUETKHUM» TIPH MpocMoTpe puibma 6e3 HCrob30BaHus
3D-o4koB.

4.5. Tlocerurens 00s3aH BHUMATEILHO IIPOBEPSITH MPUOOPETEHHBIE B KaccaX KMHOTearpa
3D-04KM Ha 1IETOCTHOCTh H OTCYTCTBHE Opaka, He OTXOMs OT Kacchl. [IpeTeH3HH K COCTOSHHIO
OYKOB I10C/I€ Hauala KMHOCeaHca He IPUHHUMAIOTCS.

4.6. Bo3Bpar mpuoOpeTeHHBIX B Kaccax KuHOTearpa 3D-0YKOB JOMYyCKaeTcs TOJIBKO B
cllydae, eclIi 3aBOJICKas YIIaKOBKa He HapyllleHa.

4.7. KuHoTeaTp HE HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHOE CYOBEKTHBHOE OUIYIICHHE
muckoMopTa ot npocMoTpa 3D-kuHobHIEMa. 3D-cHcTeMa B Ka)KI0M KHHO3aJle CMOHTHPOBaHA
CIELHATM3UPOBAHHON OpraHM3alieii B COOTBETCTBHM C  JIGHCTBYIOIIMMH MHPOBBIMH
crangapramu. Ecnu mocetuTens HOCUT 04Ky, TO 3D-04KH HEOOXOIMMO HAIEBATh IIOBEPX OUKOB C
JTHOTITPHUSIMH.

5. IloceTHTe/IIM KHHOTEATPA 3aMPeEIIEHO:

5.1. HaxoauTecs B KHHOTEATPE B COCTOSHUH AJIKOTOJIBHOTO H HAPKOTHYECKOTO OMbSHEHHS.

5.2. TIpoHOCHTE Ha TEPPUTOPHIO KMHOTEATPA:

- OTHECTpPENbHOE, Ta30BOE U XOJOAHOE OPY’KHE, B3PBIBHBIE YCTPOHCTBA M MHPOTEXHHUKY,
ra3oBele OA/UIOHYHKH H [THEBMATHYECKOE OpPYXKHE, OTHEONACHBIC H MHPOTEXHHYECKHE H3eIIHs
HEe3aBHCHMO OT BH/I2 U Ha3HAYCHHS,

- HAPKOTHYECKHE, IICHXOTPOIMHEIE, IOBHTHIE, TOKCHYHBIE, OTPABJIAIOIINE U KO MaxXHYIIIHE,
BEIIeCTBA ONACHBIE ISl 3M0POBS;

- KPYIHYIO OBITOBYK) TEXHHKY, CYMKH M TIpenMeThl pazmepom Bomee 500x300x200 mm.
CaHKH, BEJIOCHIIE/Ibl, CKEHTOOPbL, CAMOKATBHL, JIBDKH H MPOYHH CIIOPTHBHBIA HHBEHTAPb.

5.3. Tlocemate KHHOTEATP B IPA3HON OCKIE, KOTOPAs MOMKET 3arps3HHTh OHEKIY APYTHX
NOCETUTENEH, b0 Kpecia KHHO3aNa, a Takke IPOHOCHTh B KHHO3AJI IIPEAMETHL, KOTOPhIE MOTYT
3arpsI3HATE OLCKIY APYTHX MOCETUTENEH, Kpecila KHHO3aJ1a WIH HHOE HMYIIECTBO, HaXOsIIeecs
B KMHO3aJ€.

5.4. CopuTb, NPOBOLMPOBATh KOH(IMKTBI H BCTYNATh B JIPaKH, TPyOHUTH COTPYAHHKAM H
[MOCETHTEISIM KHHOTEAaTpa.

5.5. 3ax0QuTh B ciy:keOHBIE TOMEIIEHUS 0e3 pa3pelIeHus COTPYAHUKOB KHHOTeaTpa.

5.6. IlocemaTe KHHOTEATP C IKUBOTHLIMH.



5.7. IlpoBomuTE B KHHO3aNax GOTO- U BUACOCHEMKY, MOIL30BAThCA MI000H 3amuchIBalOIeH
anmnaparypom.

5.8. B menax coxpaHHOCTH HMHTEphepa W HUMYIECTBA KHWHOTearTpa (B T.4. HAMOJIBHOTO
NOKPEITHS M OOMBKM KHHOKpecenl), a TakkKe HMMYIIEeCTBa IIOCETUTENeH, B BHAY
HEIPUCIIOCOOIEHHOCTH KHHO3aJI0B K IpPHUEMY OTAENBHBIX NPOIAYKTOB IHTAHHS, 3allpellaercs
OPOHOCHTH B KHHO3AJIBL:

- CyIBl W HMHBIE kHuakue OMI0Aa, BHE 3aBHCHMOCTH OT MecTa MX IpUOOpETeHHs M TUNa
YIIaKOBKH; )

- Oyprepsl, HareTCHl, MIAYPMA, POJibl, KYPHHBIE KPBUIBIIIKH, HOKKH, CTPHUIICH, KapTodenb
(pu, MUY BHE 3aBUCHMOCTH OT MeCTa HX NPUOOpeTeHHs U THIIA YIIaKOBKH;

- ra3UpOBaHHbIE HAMIMTKH, [IMBO B YNakopke, o0beMoM Oosiee 1 IMTpa, BHE 3aBHCHMOCTH OT
MecTa UX MpuoOpeTeHus (C yIeToM pa3Mepa NOJCTaKaHHUKOB Kpecen).

5.9. VYnorpebnare Ha TeppHTOpPHH OOBEKTa OOIIECTBEHHOIO MUTaHHs JIIOObIe BHJIBI
HAMHUTKOB W IMPOAYKTOB HE3aBHCHMO OT THUIA UX YIAKOBKH, NMPHOOpETEHHBIE 3a IIpeieaaMu
kuHoTeatpa (coenacno Iocmanosnenuio Ilpasumenvscmea P® om 21.09.2020 N 1515 "O6
ymeepoicoenuu  Ilpagun oxazanus yenye obujecmeennozo numanua” Henoanumenv enpase
CAMOCMOAMENbHO YCMAHASAUBAMb 6 MECINAX OKA3AHUSA YCAY2 00ujecmeeHH020 nUmanusi npasuia
nogedenuss 08 nompeOumenel, He npomusopeyauyue 3axkoHooamenvcmey Poccuiickoil
Deoepayur).

5.10. Ynotpebnate (pacnuBaTh) aJKOTONBHYIO MPOAYKIIHIO, TMPHOOpPETEeHHYK B OOBeKTe
OOIIECTBEHHOTO MUTAHMUS, 3a TeppUTOpHel maHHOTO 00BeKTa ( ¢T. 16 PemepanbHOrO 3aKOHA OT
22.11.1995 N 171-@3 «O rocynapcTBeHHOM peryJInpoBaHHH IPOU3BOACTBA H 000pOTa ITHIIOBOTO
CIHMpTa, aJKOTOJIBHOH M CIHpPTOCOAep)Kallled MPOAYKIMH B 00 OrpaHMuYeHWH MOTpedIeHHs
(pacmuTH) aJIKOTOJBHOH MPOLYKIIHN»).

B coomeememeuu co cmamven 16 @edeparvrozo 3akona om 22.11.1995 N 171-@3 «O
20CY0apCMBEeHHOM Pe2yiuposan npoU3e00cmed u 060poma Mun08020 CRUPMA, ANK020IbHOU
u cnupmocooepxcaujeli npoOyKyuu u 06 oepanuyenuy nompeoieHus (pacnumus) aiko2oabHOU
APOOYKYUU» POSHUYHASL NPOOAdNCA ANK0201bHON NPOOVKYUU NPU OKA3AHUU YCIVe 00UeCmB8eHHO20
nUMAanus  ocyujecmensemes  Npu  YCAOBUU  BCKPHIMUA  IUYOM,  HENOCpeOCmeeHHO
OCYUeCMBIAIOUUM OMNYCK ANKO20NbHOU NPOOVKYUU (npodasyom), nompebumensckou mapvi
(ynaxosxu),

5.11. Kypure Ha TeppHTOpHM KHHOTEAaTpa, B TOM YHCIE O3JIeKTPOHHEIE CHrapeThl H
3ICKTPOHHBIE KYPHTEIbHBIE YCTPOHCTRA.

6. OTBeTCTBEHHOCTH KHHO3PHTe el

6.1. 3purtenu obs3aHbL:

- MPH MOCEIIEHHH KHHOBHIEO3PENHUIIHBIX MPeIIpUsTHi colmogars npaBuia paboTsl
KHHOBH/ICO3PENUIIHBIX NPEANPHITUH, 0OLIECCTBEHHBIH MOPSJIOK;

- COXpaHATh OUJIET 10 OKOHYAHHS CeaHca;

- B3POCJIbIE 3PUTEITH, IIPUILEIIINE HA ClIEHAIbHbIE IETCKHE CEaHCHl, TPHOOPETaTh OMIIETHI
0 1EHE JJIS B3POCIOTO 3pUTeNs.

6.2. Iloceturens 06s3aH GeperkHO OTHOCHTCS K HMYIIECTBY KHHOTEATPA, HE IOIYCKATh €I0
mopud. B ciydae HaHeceHHs ymiepOa HMYIIECTBY KHHOTeAarpa, MOCETHTENIb IO/DKEH OymaeT
BO3MECTHTH MIPEIBABICHHYIO CYMMY yillepOa B IOJIHOM 00BEME.

6.3. Ilpn mapymenny oOMmeNpHUHSATHIX HNPABHI H HOPM MOBEACHHSA (HELCH3YpHas OpaHb,
arpeCCHBHOE IIOBEJEHHE, HApYIIEHHEe THIIHHLI B 3ajJe BO BpeMs CeaHca, HMCIOJb30BaHHE
MPEAMETOB, CO3NAMMX ITYMOBOH 2hGdEKT U MEIIAIONMX MOCETHTENSIM, 3aKHIBIBAHHE HOI HA
CIIMHKY Kpecej) COTPYAHHMKH KHHOTeaTpa MMEIOT MPaBO OTKa3aTh B TPEJIOCTABIEHHH YCIYT
KHHOBHI€000CITyKMBaHHs 0€3 KOMIIEHCALUH CTOMMOCTH OuJiera.

6.4. AIMHHUCTpalys KHHOTeAaTpa BIpaBe He JIOMYCTUTh 3PUTEIIS Ha IPOCMOTp (OTKA3aTh B
IPENOCTABIICHHH YCIYIH) MM YIAIUTh U3 3aja B cllydae HapyMIEHUs 3pHUTENIeM OOIIEeCTBeHHOI



0e30macHOCTH, HEeCOONIOIEHHsT UM MpaBHJ paboThl KHHOTeaTpa H (MJM) MPUYHHEHHS Bpela
MMYIIECTBY KHHOTeaTpa aAMUHHUCTpaIus kuHoreatpa (nmyHKT 28 [locranosnenus [IpaBurenscTsa
P® or 16.08.2021 N 1338 «O6 yrBepkaenuu [IpaBun okasanus ycnyr 1o mokasy QHJILMOB B
KHHO3aJ1aX U CBSI3aHHBIX C TAKUM MOKA30M YCIYT»).

7. llpouee

7.1. B cny4ae BO3HMKHOBEHHS KOH(MIMKTOB M YpE3BBIYAMHBIX CHUTyallMd MNOCETHTEIb
JOJoKeH ofpamarthest 3a MOMOHIBIO K COTPYJHHKAM KHHOTEaTpa M HE MBbITaThCid pellarh
KOH(IUKTHBIE CHTYAL[UH CaMOCTOSTEBHO.

7.2. CoTpyAHHKH H TpeJcTaBUTeNd cly)XObl OXpaHbl, padoTaiomye Ha TEPPUTOPHHU
KHHOTEaTpa, HMEIOT TPaBO MPOCUTE MOCETHTENEH NpeIbsiBUTh COLAEPKUMOE CYMOK, MaKETOB H
uHoro Oaraxa.

7.3. IlpoyKThl NUTAaHUS HaUIEXKAIIEro KauecTBa BO3BPATy HE MOJJIekar.

7.4. Bce mocerHTeNd KHHOTearpa MOryr OeCIUIaTHO BOCIIONB30BaThCS TyaleTHOH
KOMHATOH, PacrojioyKeHHOH Ha TePPUTOPHH KHHOTEATpa.

7.5. B cnydae rpyboro M HEKOPPEKTHOrO OOpameHHsi K IOCETHTEIK) €O CTOPOHBI
COTPYIHHKOB KHHOTEaTpa IOCETHTEIh MMEET NPaBO OOpaTHUThCS K CEepBHC-MEHEIDKepy, JHOO
HETOCPECTBEHHO K PYKOBOAHTENIO KHHOTEATpa.

7.6. JItoOble npeTeH3uH U MoKeNaHus K padoTe KHHOTeaTpa MOCETUTENb MOKET OCTAaBUTh B
KHHTe jKano0 U IpeUIoKEeHHH, a TakiKe Mo JIeKTpoHHOMY azapecy feedback@cinema-5.ru

7.7. Tlperen3un notpeOUTENe paccMaTPUBAIOTCS PYKOBOJIHTENIEM KHHOTEATpa B MOpsiKe
H B CPOKH, yCTAHOBJICHHbIE JICHCTBYIOLIMM 3aKOHOJATEIBCTBOM O 3allMTE MpaB NOTpeOHuTENeH.

8. [TouToBelii aapec kuHOTeaTpa «CHHeMa 5»
400137 r .Boarorpaj

byawsBap 30- nerus Ilobean: a. 21



