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) Jupexrop
000 «Cunema 98»
JILA. AnexcanpoBa

IIpaBuiia nmocemeHusi KHHoTeaTpa «Cunema S»

Kusnorearp «Cunema 5» - kuHouueospemuiuoe npeanpustue OO0 «Cunema 98» ¢
00BEKTOM OOIIIECTBEHHOI'O ITUTAHHS.

Hacrosque IpaBMiIa OpraHM3alM¥ MOps/Ka IOcelmeHus kunHoTearpa «CuHema S»
pa3paGoTaHBl B COOTBETCTBMM C IPaXJAaHCKHM 3aKoHONarTenbcTBOM, Komekcom Poccuiickoi
®enepauuy 06 aIMUHHCTPAaTUBHBIX TpaBoHapyIneHusx ot 30.12.2001 r. Ne 195-®@3, 3akonom PO
«O 3amure mpas norpebuTeneit» ot 07.02.1992 r. Ne 2300-1; IToctanosnenuem [IpaBuTenbCTBA
P® ot 21.09.2020 N 1515 "O6 yrBepxaenuu [IpaBun okazaHus yCIyT 0OIECTBEHHOTO MUTAHHS ',
[TocranoBnenuem IlpaButensctBa P® ot 16.08.2021 N 1338 «O6 yTBepxaenun [IpaBun
OKa3aHHUs yCJIyr 110 MOKa3sy (GUIBMOB B KMHO3aIaX M CBA3AHHBIX C TaKUM IIOKAa30M YCIyI»;
I[TocranopnenueM IIpasutensctea P@ ot 8 cents6ps 2021 r. N 1521 "O coupanbHON MOANEPIKKE
MOJIOJIEXH B BO3pacTe oT 14 10 22 JIeT 11 NOBBIIEHHS OCTYIHOCTH OPraHUu3alii KyJIbTyphl'".

JlanHbIe IpaBujia paCIpOCTPAHSIOTCS Ha BCEX NMOCETUTENIEH KMHOTEaTpa.

1. O6mue moJi1oKeHusi ¥ BpeMsi paboThI

1.1. VYcuyroif mno KHHOBHICOOOCTY)XHMBAHHIO SBIISETCS IOKa3 XyNOXKECTBEHHBIX,
JIOKYMEHTaIBHbIX, HayIHO-TIOMYJ/IAPHbIX, My/IbTHILUTAKAIHOHHEIX, YUYeOHBIX KHHOBUIEOHUIEMOB,
NpeIHA3HAYEHHBIX IS ITyOIUYHOM AeMOHCTpallMi KAHOBUICO3PENUIIHBIMA IPEANPHATHAMU
VIMEIOIIHX IIPOKATHBIE YAOCTOBEPEHHUs YCTAaHOBIEHHOr0 00pasiia, BHIJAHHBIC B yYCTaHOBIECHHOM
nopsiake MUHHCTEPCTBOM KyIbTypsl Poccuiickoi denepanum.

1.2. JToroBop Ha KHHOBHAE00OCITy )KUBAaHUE CUMTAETCS 3aKITFOUYCHHBIM C MOMEHTA IIPOAAXKH
buiera. B 6uiere JO/DKHEI OBITH YKa3aHbl HAMMEHOBaHME KMHOTEATpPa, II0CaJOYHOE MECTO, aTa
¥ BpeMs HayaJla CeaHca, LieHa.

1.3. CeaHc, Haya0 KOTOPOTO yKa3aHo B Ouiere, BKIIOYaeT B cebs HHPOPMAIIMOHHBIA OJIOK,
TpaHCIUPYEMBIH GECIUIaTHO N0 Havyana (UIbMa B KaueCTBE MPEICEAHCOBOrO OOCITyKHBaHUS
3pUTENEH.

1.4. Kunotearp pabotaer ¢ 10:00 10 0OKOHYaHMS CEaHCOB B COOTBETCTBUHU C PACIIMCAHHEM.

1.5. Kacca kunoteatpa pabotaer ¢ 10:00 no Hayana moCIIEAHETO Ceanca.

2. [Ipopaxa 6ueTOB

2.1. BuseTsl MOXHO NPHOOPECTH B Kacce KMHOTeaTpa 3a HATMYHBIH, O€3HAIMYHbIA pacyer,
yepe3 UHTEPHET: CaliT Www.cinemaS.ru ¥ MOOHIIBHOE IPUIIOKEHHE.

2.2. Omun Buner mpemocTaBiseT NpaBO €ro BIaJENblly Ha OQHOKPATHOE IOCEIICHHE
COOTBETCTBYIOIIETO KHHOCEAHCA.

2.3. B ciyyae BO3HMKHOBEHMs y cOTpyJHHMKa KuHOTearpa COMHEHHs B NOCTH)XKCHUH
COBEpIIEHHOJIETHS TOCETUTENIEM, XKEIAIOIHUM IPHOOPECTH OHIIET, MOy YUTh NPHUIIIALICHUE HIIH
WHOM JOKYMEHT, MpPENOCTABIISIOIMIMNA IIPaBO IIOCEIIEHWS KHHOCEaHCa C BO3PACTHBIM
orpanuuenuem 18+, corpyauuk KunoTtearpa BnpaBe HOTpeOOBaTh y IMOCETHTENsSI JOKYMEHT,
Y IOCTOBEPSIOLIHH JTHYHOCTD U NIO3BOJISAIOIIMA YCTAaHOBUTH BO3PACT 3TOT0 MOCETUTEIIS.

2.4. Tlpu oHnaliH-IOKyNKe OuiieTa moceTuTenb nomydaer QR-kox u/uiiy HOMEp 3akasa, ¢
KOTOPBIM IOCETHUTENIb MOXET Cpady HpodTH B 3am Ge3 oOpaleHuss B Kacchl KHHOTEaTpa,
npenbsBuB QR-xo v/ HoMep 3aKa3a aJMUHHCTPATOPy MPH BXOAE B KMHO3aI.




2.5. IoceTHTeNp UMeeT NIPaBO BEPHYTH OWIIET, KyIUICHHBIH 32 HAIMYHBIA pacyer, B Kaccy
KHHOTeaTpa B JII0O0e BpeMs 10 Hayajla CeaHca.

2.6. [ToceTHTENs UMEET IPABO BEPHYTh OHIIET, KyIUICHHBIA Yepe3 HHTEPHET, B JII000€ BpeMs
J10 Hayasa ceaHca, HCIoNb3ys hopMy Bo3BpaTa GrIleTa Ha caiiTe KHHOTeaTpa B JIMYHOM KabHUHeTe
160 B MOGHIIBHOM IPHIIOKEHHH, & TAK)KE I10 3asBJIEHHIO B KACCe KUHOTEATPa (3aIpoC 3asBJICHHS
BHE ouepenu). JIEHEXHbIE CPEICTBA BO3BPAUIAIOTCS Ha OAHKOBCKYIO KapTy aubo Ha CYeT, C
KOTOPOTO NPOU3BE/IEHA OILIaTa, B CPOK 10 10 GAaHKOBCKUX JAHEH.

2.7. Tlocye Hagasa ceanca KUHOTeaTp 00s13aH BEPHYTh IEHEKHBIE CPEJICTBA 33 OUIIET TOJIBKO
B CJTy4asiX €CJIU:

- CeaHC OTMEHEH;

- uIIBM 3aMEHEH UM HEKaueCTBEHHO JIEMOHCTPUPOBaH 10 BUHE KHHOTEATPA;

- Ha 6usIeTe He yKa3aHbl BO3PACTHHIE OTPaHMYEHHs II0 BUHE KHHOTEaTpa.

2.8. ITpu BosBpate Enunoro Guiera noceTuress 00s3aH BMecTe ¢ EquHbIM OuneToM ciarhb
BeIIaHHEIE eMy 3D oukH.

2.9. B KuHoTeaTpe JeHCTBYET AUHAMUYECKOE [IEHO00pa3oBaHue, IpU KOTOPOM CTOMMOCTD
KAHOOWIETa BO3PACTaeT II0 OTHOIIEHMIO K 0a30BOM CTOMMOCTH —KMHOOWIETa B
IPOIOPLHOHAIBHON 3aBUCHMOCTH OT 3aIl0JIHIEMOCTH 3aJia.

Ba3oBasi CTOMMOCTH KHHOOHJIETA, @ TaKXKe KOHKPETHBIE 3HAUEHHs IOBBIIIAIOIIMX
k03hGHIMEHTOB 6230BOK CTOMMOCTH KMHOOHIETa YCTaHABIMBAIOTCS B COOTBETCTBUH C LIEHOBOH
nonutukor Kunorearpa.

3. [IpomyckHO# pexXKHUM KHMHO03aJI0B

3.1. Bxox B KMHO3aJl HAa CeaHC HAYMHAETCs N0 Hayajla CeaHca M pa3pelraeTcs B TCUCHHE
ceaHca. BxoJ B KMHO3aJI BO3MOXXEH TOJIBKO IIPH HaJIM4YuK O6uiera, a taioke o QR-koxy wuiam mo
HOMEpPY 3aKa3a. bHiieT, OTCKaHHMPOBAaHHBIA aJIMHHHCTPATOPOM IIPH MEPBHYHOM IIPOXOAE B
KHHO3aJI, B CIy4ae ero IMOBTOPHOTO NPEIbSIBICHUSA CUUTAECTCS HEAECHCTBUTEIbHBIM.

3.2. B ciuyyae BO3HHKHOBEHHs y COTpyAHMKa KuHOTearpa COMHEHHsI B JOCTH)XCHUH
COBEPINEHHOJETHS] I[IOCETUTENIEM, O KENIAIOIIMM IPOMTH Ha KHHOCEAHC C BO3PaCTHBIM
orpanuyenviem 18+, corpyauuk KunoreaTpa BmpaBe moTpe60BaTh y INOCETHTENS JOKYMEHT,
yIOCTOBEPSIOLIHIA JINYHOCTH U ITO3BOJIAIOIIMH YCTaHOBUTE BO3PACT 9TOTO IIOCETHTEIIS.

3.3. IToceTuTens, KyNUBLIMA OUIIET B Kacce KMHOTeaTpa WM TEPMHUHANE, 0053aH COXPaHATh
€ro JI0 KOHIIa ceaHca Jyis CBOOOJHOTrO BXO/a-BhIX0Ja U3 3ajla BO BPEMs CeaHca.

3.4. Tlocerutenu oOsi3aHBl 3aHMMATh MeECTa COIJIACHO HOMEDY 3aja, psjga M MecCTa,
yKa3aHHOTO B Ouere (MK B 3aKase mpu npoxozae no QR-koxy uim 1o HoMepy 3aKasa).

3.5. Jetu (MOJAPOCTKH) JOIYCKAIOTCS Ha KHHOCEAHCHI COIIACHO BO3PACTHEIM OIPaHMYEHHSIM
Ha (QUIBM.

Ha KuHOCEaHCHI ¢ BO3PacTHBIM OrpaHHuYeHHeM 18+ He IOIyCKarOoTCsl IOCETHUTENH, HE
JOCTHUTIINE COBEPIICHHOJETHEr0 BO3pacTa, B TOM YHCIE B CONPOBOXIECHUH 3aKOHHBIX
npencrasutenei. (dacts 7.1 crateu 11 @enepanbHoro 3akona Ne 436-®3 ot 29.12.2010 roga «O
3aIUTe JeTed 0T HHGOPMALUK, IPUIUHSIONIEH Bpe]] UX 3M0POBBIO U Pa3BUTHION).

3.6. Iletu 10 3-X JIET, B COPOBOXKICHUH B3POCIIBIX, TOITycKatoTcs Ha 2D ceaHcrl 6ecninaTHo
IIpU YCJIIOBHH, YTO OHHM HE 3aHHUMAIOT OTIEJIBHOIO MECTa B 3PUTENBLHOM 3ajle (Ha CEaHCHI C
BO3PACTHBIMHU OrpaHuueHUsIMH «0+» U «6+»).

3.7. et a0 3-X JIeT, B COMPOBOXKIEHUH B3POCIIBIX, ToIyckatoTcst Ha 3D ceaHcrl becnnaTtHo
IpU YCJIOBHH, YTO OHM HE 3aHMMAlOT OTAEIBHOIO MeCTa B 3PUTEIBHOM 3aje (Ha CEaHCHl C
BO3pacTHbIMH orpaHuueHusMu «0+» u «6+»). B 3T0OM cioydae Ha JeTel pacnpoCTpaHSIOTCS
npaBuia Mojik30BaHus 3D oukamu, ycTaHOBIEHHBIE B pa3ziene 4 nanHbix [IpaBui.

3.8. letn DOMKONBHOTO M MJIAALIETO IIKOJBHOIO BO3PAcTa AOILYyCKAIOTCS Ha BEUYEPHUE H
HOYHBIE CEaHCHI B COIPOBOXIEHUH 3aKOHHBIX IPEICTABUTENEH B COOTBETCTBUU C BO3PACTHBIMHU
OIPaHUYCHHUSAMHU.



3.9. Tlpu ocyuecTBIeHHH OKa30B (GunpMOB 1o mporpamme «IlymkuHckas kxapra» B
nopsiake, ycranosinenHoM IlocranosierneM IIpasurenscra P@ ot 8 centsabps 2021 r. N 1521,
KuzoTeaTp oOecredrBaeT MOATBEPXKACHHE JIMYHOCTH TIpaXJaHHHA, IPENbSIBHUBLICIO OHUIIET,
nproOpeTeHHbI mo mporpamMMe «IIyIIKMHCKas KapTa», B TOM YHCIE IYTEM CPaBHECHHS C
OCHOBHBIM JJOKyMEHTOM, yOCTOBEPSIOLIIM JINIHOCTh IpakaanuHa Poccuiickoi Oenepaiu.

[Ipy MOCENIEHHH CEaHCOB, NEMOHCTpHpyeMmblx B KuHOTEaTpe B paMKaX MpPOTpaMMEI
«ITymKkuHCKas KapTa», 11oceTUTenn M MOATBEPKNEHUS JIMIHOCTH NMPEABSBIAIOT TOKYMEHT,
Y IOCTOBEPSIOMIHE TMIHOCTH IpaxkaanuHa Poccuiickoit denepaiuu, Ui HEOOXOAUMBIE CBEICHU
U3 JOKYMEHTa, YIOCTOBEDSIOUIETO JIMYHOCTh TIpaxianuHa Poccuiickoit @enepauuu, H
doTorpaduyeckoe U306paKeHHE TULA IPAXKIAHUHA TOCPEACTBOM MOOUIIBHOTO IIPUIIOKEHHS.

4, Iloab3oBauue 3D ouxkamu

4.1. TToceturens, KynuBIIui GUIeT Ha ceanc 3D, BIpaBe MOCETHTh CEaHC CO cBouMH 3D-
ouxamu. J{nsa mpocmotpa 3D-GuisMOB MOAXOIAT M0OBIE MaccHBHBIE 3D-04kM (B TOM 4HCIIE
TTaCCHBHBIE OUKH OT JoMaluHuXx 3D-TeneBu3opoB), kpome Mapok Dolby u RealD.

4.2. TlocetuTenb, He HMerOIH cBoux 3D-0YKkOB, MOXET NPHOOPECTH MX B Kaccax
KHHOTEaTpa 3a HAJIMYHBIA U Oe3HAIMYHBIA pacyer.

4.3. INocetuTens, He Kenaomui npruobperats 3D-0uky, BpaBe IOCMOTPETh BEIOPaHHBIH
bunsm B 2D dopmare, b0 mprobpecTH B KaccaX KHHOTeaTpa ENMHBIA OUIET, KOTOPBIA
BKJIFOYAeT B ce0s mosb3oBanue 3D-oukamu.

4.4. AIMUHWCTpaIUs KMHOTEAaTpa yBEIOMIIET O TOM, YTO M300paxkeHHe Ha >kpaHe 3D-
ceaHca 6yIeT Ka3aThCs « Pa3MBITHIM» M « HEYETKUM» IPH IPOCMOTpe punbMa 6€3 HCIIOoIb30BaHuUs
3D-oukoB.

4.5. IoceTurens 00s3aH BHUMATEFHO IPOBEPATH NPUOOPETEHHBIE B KaccaX KMHOTeaTpa
3D-0ouky Ha LEIOCTHOCTh H OTCYTCTBHE Opaka, HE OTXOJS OT KaccChl. IIpeTeH3uy K COCTOSHHIO
OYKOB II0CJIe Hayaia KUHOCeaHca He IPHHUMAKOTCH. ’

4.6. Bo3BpaTr nmpuHOOpeTeHHBIX B Kaccax KHHOTearpa 3D-04KOB OOIYyCKAaeTCs TOJIBKO B
cilydae, €CJIM 3aBOJCKasl yIIaKOBKa HE HapyllIeHa.

4.7. KunoteaTp He HeCET OTBETCTBEHHOCTH 3a BO3MOXKHOE CYyOBEKTHBHOE OILIYIIECHHE
nrckomdopra ot mpocMoTpa 3D-kuHOopmIEMa. 3D-cucTeMa B KaXI0M KHHO3aJle CMOHTHPOBaHa
CTICIHAIM3NPOBAHHON OpraHW3aludedfi B COOTBETCTBHM C JEHCTBYIOIIMMM MHPOBHIMH
craHjapTamMu. ECiii MoceTHTENb HOCUT OYKH, TO 3D-0uku He06X0qUMO Ha/ieBaTh IIOBEPX OYKOB C
JUOTITPUSIMHU.

5. IloceTuTeIsIM KHHOTEATPA 3aNpeleHo:

5.1. HaxoauThCs B KHHOTEATPE B COCTOSHMM IKOTOJIBHOTO ¥ HAPKOTHYECKOT'O ONbsIHEHUS.

5.2. IIpoHOCHTE Ha TEPPUTOPHUIO KMHOTEATpa:

- OTHECTPEIBHOE, ra30BOE M XOJOJHOE OPYXKHE, B3PBIBHBIE YCTPOWCTBA U IIHPOTEXHHKY,
ra3oBble OAJJIOHYMKU U ITHEBMAaTHYECKOE OPY)KHME, OTHEOIIACHBIE M NMUPOTEXHUYECKUE U3ACIIHS
HE3aBUCUMO OT BUJa U Ha3HAUCHHUS; _

- HAPKOTHUYECKHUE, ICUXOTPOIIHEIE, IIOBUTHIE, TOKCHYHBIE, OTPABIISIOINUE U €KO IaXHYIIHE,
BEIIIECTBA OIIaCHBIE JIJISI 3/I0POBbS;

- KpyIHYIO OBITOBYIO TEXHHMKY, CyMKH M IpeaMeThl pazmepoM 6onee 500x300x200 mwm,
CaHKH, BEJIOCUIIEBI, CKEHTOOPIBI, CAMOKATHI, JIBDKH M IIPOYMH CIIOPTUBHBIA HHBEHTAph.

5.3. Ilocemars KHHOTEATP B IPSI3HOM OAEXKE, KOTOpask MOXKET 3arpsi3HUTH OLEKAY JPyTUX
noceTuTeneH, Mbo Kpeciia KUHO3ala, a TAaKXKe IIPOHOCUTH B KHHO3aJI IPEAMETH], KOTOPhIE MOTYT
3arpsI3HUTH OAEKIY APYTUX IOCETUTENEH, Kpecia KHHO3ajla MIM HHOE UMYIIECTBO, HaXOASIIEECs
B KHHO3aJIE.

5.4. Coputb, IpPOBOLUPOBATE KOH(MIMKTEI X BCTYyNATh B APAaKH, IPYOUTH COTPYIHHKAM U
IIOCETUTENAM KHHOTEATpa.



5.5. 3ax0omuTh B CIIyKeOHbIE TIOMEIEHUs 6€3 pa3pelleH s COTPY AHMKOB KHHOTEATPa.

5.6. ITocemars KUHOTEATP C XKHBOTHBIMH.

5.7. TIpoBOMMTE B KMHO3aIaX GOTO- ¥ BUACOCHEMKY, MTOIB30BATHCS JIHOO0H 3aIHCEIBAIOMIEH
anmnaparypou.

5.8. B IemsiX COXpaHHOCTH MHTEpbepa W HMyIIECTBa KHHOTearpad (B T.4. HAIOJIBHOIO
OKDBITMSI M OOWBKM KHMHOKDECed), a TalkKe MMyINecTBa IOCETHTENEH, B BHAY
HENIPHCIIOCOBIEHHOCTH KHHO3AIOB K NIPHEMY OTIENBHBIX IPOAYKTOB IHTAHWsl, 3alpelnacTcs
IIPOHOCHUTH B KMHO3aJIbI:

- Cymbl M MHBIE XUIKHE 6JIONa, BHE 3aBUCHMOCTH OT MECTa MX NPHOOPETCHHS M THNA
yIIaKOBKH;

- Gyprepsl, HAreTCHI, MAypMa, POJBL, KyPUHBIE KPBUIBIIKH, HOXKH, CTPHIICHL, KapTOodes
(py, MHUIIY BHE 3aBHCUMOCTH OT MECTa X NPUOOPETEHNS U THIIA yIIaKOBKH;

- Fa3UpOBaHHEIE HAIIUTKHY, [IUBO B yIIaKOBKe, 06beMoM Gonee 1 nuTpa, BHE 3aBUCUMOCTH OT
MeCcTa UX IPHOOpETeHHs (C y4eTOM pa3Mepa II0ICTaKaHHUKOB Kpece).

5.9. VYnorpebnaTh Ha TeppUTOpHM OOBEKTa OOINECTBEHHOIO NHTAHHUs JIHOOBIC BHIBI
HAITATKOB M IIPOAYKTOB HE3aBMCHMO OT THIIA UX YNAKOBKH, NMPHOOpETEHHbIE 3a MpeneaMH
kuHoTearpa (coanacro ITocmanoenenuio Ilpasumenscmeéa P® om 21.09.2020 N 1515 "O6
ymeepoicoenuu Ilpasun okazanus yciye obujecmeenno2o numanus”" Hcnonnumens enpage
CaMOCMOAMENbHO YCMAHABIUBAMb 8 MECIAX OKA3AHUSA YCILy2 00UeCmeenno20 NUMAanus npaguid
noeedenus Ona nompebumenet, He npomueopedawue 3aKoHooamenvbcmey Poccuickou
Dedepayuu).

5.10. YnoTpebnars (pacnuBaTh) ajlKOrOJBHYIO NPOXYKIMIO, IPHOOPETEHHYIO B OOBEKTE
0BIIECTBEHHOrO IMTAHMs, 38 TEPPUTOpUEH NaHHOro obbvekTa (cT. 16 DenepanbHOro 3aKoHa OT
22.11.1995N 171-®3 «O rocyqapcTBEHHOM pETYIMPOBAHUM IIPOU3BOJCTBA M 000POTA ITUIIOBOTO
CIIMpTa, AIKOTOJBHOW M CHHPTOCOAEpXKalledl MpPOAYKIMH M 00 OrpaHHYEHMH MOTPEOJIEHHUS
(pactuTust) aJIKOTOJIBHON IPOTYKITHM ).

B coomeemcmeuu co cmamveii 16 @edepanvrozo 3axona om 22.11.1995 N 171-@3 «O
20¢y0apCmMBeHHOM pPe2yIupoBaHuy npou3eoo0cmea u 060poma 3muio6020 CNUPmMaA, anKo201bHOU
u cnupmocooepoicaweti nPoOYKyuu U 06 02paHuyYeHuu nompebrenus (Pachumus) aiKo201bHOU
NPOOYKYUU» POHUYHASL NPOOA’CA ANKO20NbHOU NPOOYKYUYU NPYU OKA3AHUU YCILY2 06UecmEenHo2o
numManus  ocywjecmensemcsi  Npu  YCIOBUU  BCKDbIMUS  JIUYOM,  HENOCPeOCMEEeHHO
0CYuecmensiouum OmnycK QIKO20NbHOU NPOOYKYuUU (npooasyom), nompebumenbCcko mapbl
(ynakoexu,).

5.11. Kypute Ha TEppUTOpPUHM KHUHOTEATpa, B TOM 4YHCIE 3JIEKTPOHHBIE CHUIrapeThl U
9JIEKTPOHHBIE KypUTEIbHEBIE YCTPOHCTBA.

6. OTBeTCTBEHHOCTH KHHO3pHTEJIeH

6.1. 3putenu oOs3aHbL:

- NP TMOCEIICHHUH KUHOBHIEO3PENUINHBIX IPENNPUITHH CcOOMIomaTh IpaBHia pabOTHI
KAHOBHICO3PETHINHBIX IPEANPUATHH, OOILECTBEHHBIH OPAAOK;

- COXpaHATh OMJIET 10 OKOHYAHHUS CEaHCa;

- B3pPOCJIBIE 3PUTEIH, IIPUIIEIINE Ha CIIEIHaIbHbIE IETCKUE CEaHChl, IPUOOpETaTh OUIIETHI
IO II€HE JJIS B3POCJIOrO 3pUTES.

6.2. [ToceTuTens 06s13aH 6EPEXXHO OTHOCUTCS K UMYIIIECTBY KHHOTEATpa, HE IOIyCKaTh €ro
nopyu. B ciydae HaHeceHus ymep6a MMYIIECTBY KHHOTE€aTpa, IOCETHTENb NOJDKEH OyIer
BO3MECTHUTH MPEABSBICHHYIO CyMMYy yinepba B IOITHOM 0OBEME.

6.3. Ilpu HapymeHUH OOLIETIPUHATHIX IPaBHJI U HOPM IOBENECHMs (HELEH3ypHas OpaHb,
arpecCUBHOE IIOBEJICHHE, HapyllleHWe THUINMHBI B 3aje BO BpEMs CeaHCa, HCIOJIb30BaHUE
IIPEIMETOB, CO3JAOLIMX LIyMOBOHM 3P (EeKT U MEIarmux MOCETHTENSIM, 3aKUbIBAaHHE HOI' Ha
CIWHKY Kpecen) COTPYAHUKM KHHOTeaTpa HMMEIOT IIPaBO OTKa3aTh B INPEJOCTABIEHHMM YCIyr
KWHOBHIE000CTy )KiBaHs 6€3 KOMIIEHCAIIUH CTOMMOCTH Ounera.



6.4. AIMHUHHCTpaLHs KHHOTeaTpa BIpaBe HEe NOIYyCTUTh 3pUTENA Ha IPOCMOTD (OTKa3aTh B
IIPEIOCTABIEHHUH YCIIYTH) WIA YIAIATH U3 3aJla B CllyYae HapylIEHHs 3pUTEJIEM OOLIECTBEHHOM
6Ee30MaCHOCTH, HECOOIONEHMs UM IpaBWiI paboThl KMHOTeaTpa M (WJIM) NPUYMHEHHS Bpena
MMYIIECTBY KMHOTEATpa aJMUHUCTpalKs kuHoTeaTpa (myHKT 28 Tlocranosinenus [IpaBuTenscTBa
P® or 16.08.2021 N 1338 «O6 yrBepxnenun [IpaBui oxazaHHs yCIyT IO HOKasy (QHIbMOB B
KHHO3aJIaX Y CBA3aHHBIX C TAKHM ITI0Ka30M YCIIyT»).

7. Ilpouee

7.1. B ciyyae BO3HHKHOBEHHs KOHGIMKTOB M 4YpE3BBIYAHHBIX CHUTYalUd NOCETUTEIb
JIOJDKEH oOpaliaThess 3a IIOMOINBIO K COTPyJHHMKaM KHHOTeaTpa W HE IBITaTbCs pEIIaTh
KOH(JIUKTHBIE CUTyall¥ CaMOCTOSTEIBHO.

7.2. COTpy[OHHKA ¥ NpPEICTABUTENIM CIy>KOBI OXpaHBI, paboTaroliue Ha TEPPUTOPUH
KAHOTEATpa, UMEIOT IPaBO IPOCUTH IOCETUTEINEH MPENbSIBUTH COZIEP)KMMOE CYMOK, NaKeTOB U
UHOTrO Oaraxa.

7.3. IIpoayKThI MUTAHUS HAAJIEKAIIETO KaYeCTBA BO3BPATY HE MOAJIeKAT.

7.4. Bce moceTHTENM KHHOTearpa MOTYT OECIUIATHO BOCIOJIB30BaThCsA TyallETHOM
KOMHATOM, PacIoJIOXKEHHOM Ha TEPPUTOPUM KMHOTEATpa.

7.5. B ciydae rpy0oro u HEKOPPEKTHOro oOpalleHHs K IIOCETHUTENI0 CO CTOPOHBI
COTPYJHHKOB KMHOTEATpa IIOCETHTENh MMEET IpaBO OOPATHUTBCA K CEPBHC-MEHEIDKEDY, JIKMOO
HETIOCPEACTBEHHO K PYKOBOJUTENIO KHHOTEATpA.

7.6. JIroOble MPETEH3UH U NOXKENaH!Us K paboTe KMHOTEaTpa IOCETUTEIh MOXKET OCTAaBUTh B
KHUTE XKaJo6 ¥ IPeIOKEH M, a TAKKe 110 3IeKTpoHHOMY azpecy feedback(@cinema-5.ru

7.7. Ilpetensuu motpebUTENeH pacCMaTpUBAIOTCS PYKOBOAUTEIEM KHHOTEATpa B MOPSIAKE
¥ B CPOKH, yCTaHOBJIEHHBIE JEACTBYIOIIMM 3aKOHOJATENECTBOM O 3alIUTE NIPaB IIOTPEOUTENIEH.

8. IlouToBbIii agpec kuHOTeaTpa «CHHeMa 5»

199406, r. Cankr-IlerepGypr, Mansii mp. B.O., 1.88, k.2, nut. A, stax 3 4acTh/IOMEL.
01H xom.317



