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Mpasuna noceuenun kunorearpa «Cunema 5»

KuHoteatp «Cunema 5» - KWHOBUAEO3penuwHoe npegnpuatue 000 «CuHema 5» ¢
o6bvekTom obLecTseHHOro NUTaHKA.

Hactoawue npasuna OpraHuMsauuu nopsgka noceweHua KuHOoTeatpa «CuHema 5»
paspaboTaHbl B8 cooTBeTCTBUM C PAXKAAHCKUM 3aKOHOZATENLCTBOM, Koaekcom Poccuiickoit
®epepauun 06 AMUHUCTPATUBHbIX NPaBOHapYyLLEHMAX oT 30. 12.2001 r. N2 195-®3, 3akoHom P®
«0O 3awure npas notpebureneit» or 07.02.1992 r. No 2300-1; NocTtaHoBAEeHUEM MNpasutenscrsa
P® or 21.09.2020 N 1515 "06 yT8epkAaeHuu MNpasun okasauua yenyr obuiectsenHoro nuTaHus",
NocraHoBneHuem MNpasutenscrea PO or 16.08.2021 N 1338 «06 yTeepxaeHuu lMpasun
OKasaHuAa ycnyr no nokasy puAbMOB B KuHO3anax u CBA3AHHBIX C TaKUM NOKasom ycayr»;
MocraHosnexuem Mpasurenscrea PO ot 8 ceHTabpa 2021 r. N 1521 "0 COuMaNbHOI NogaepKKe
MonoAaexu 8 Bospacte ot 14 40 22 neT Ans NoBbILEHUS AOCTYNHOCTM OpraHM3aumii KynbTypbl",

HaHHbie npasuna PacnpocTpaHATCA Ha BCcex noceTuTenei KMHOTeaTpa.

1. O6wme nonoxenus u spems pabortbi

1.1. Yecayroit no KMHOBMAELOOBCNYKUBAHUMIO ABAAETCA noKa3s XYAOMECTBEHHBIX,
AOKYMEHTANbHbIX, HaY4YHO-NONYAAPHBIX, MYABTUNNUKALMUOHHBIX, y4ebHbix KUHOBUAEOPUNbMOB,
NpeAHasHayYeHHbIX Ans ny6auYHOM AEMOHCTPaUMUM KWHOBUALO3PENULLHBIMU NpPeanpuUATUAMM K1
UMEIOLIMX NPOKaTHbIE YA0CTOBEPEHUA YCTaHOBAEHHOTO obpasua, BbiaaHHble B YCTaHOB/IEHHOM
nopagke MuHucrepcrsom KYNbTypbl Poccuitickoii Pepepaumu.

1.2. lorosop Ha KnHOBMAEOO6CAYKMBAHME CyUTaeTCA 3aKNOYEHHbIM C MOMEHTa NPoAaKM
bunera. B 6unete goaxmHs! 6biTs YKa3aHbl HaumeHOBaHMe KMHOTeaTpa, nocagovHoe mecrto, gata
W Bpema Ha4yana ceaHca, ueHa.

1.3. CeaHc, Ha4as0 KOTOPOro yKasaHo B Bunere, Bkntoyaer B ceba MHPOPMALMOHHBII 60K,
TpaHcaupyembiit becnnatHo g0 Hayana ¢unbma B Kavecrtse npeaceaHcosoro obcnyxmsanua
3puTenei.

1.4. Kunoteatp paboraert ¢ 10:00 AO OKOHYaHWA CeaHCOB B COOTBETCTBUM C pacnucaHuem.

1.5. Kacca kuHoTeatpa paboraer ¢ 10:00 AD Havana nocnegHero ceawca.

2. Npopgaxa 6uneros

2.1. BUneTbl MOXHO npuobpectu B Kacce KWHOTeaTpa 3a HaAnYHbIN, 6e3HaNUYHBII pacyer,
Hépes3 uHTepHeT: caiT www.cinema5.ru u mobunbHoe NPpUIOHKEHHKe.

2.2. OauH Buner npefocraBnseT npaso ero Bragesnbuy Ha OAHOKpaTHOE nocelueHue
COOTBETCTBYIOLLEro KMHOCeaHCa,

2.3. B cnyyae BO3HMKHOBEHUS Y COTPyAHWKa KuHOoTeaTpa cOMHEHMA B AOCTMIKEHMM
COBEPLEHHONETUA NoceTUTENEM, Kenawwum npuobpectu 6unet, nonyuuts npuraaweHue uam
MHOW  [OKYyMeHT, NPEAOCTaBAAIOWMA NPaBO NOCELEHMA KUHOCeaHca C BO3pPacTHbIM
OrpanuyeHuem 18+, cotpyamuk KunoTteatpa Bnpase notpeboBate y nocetutens BOKYMEHT,
YAOCTOBEPAOWMIA NUYHOCTL U NO3BO/AIOWMIA YCTaHOBUTL BO3PACT 3TOMO nocetuTens.




2.4. Npwu OHNaNH-NoKynKe 6unera nocetutens nonyyaer QR-kog u/unm HOMEp 3akKasa, ¢
KOTOpbIM noceTuTenb moxer Cpasy npoitu B8 3an 6es obpaweHus B Kacchl KWHOTeaTpa,
npeAvasue QR-koa u/unm Homep 3akasa 4AMWUHUCTPATOPY Npu BXOAE B KUHO3an.

2.5. Mocetutens umeer NPaBo BepHYTb Bunet, KynneHHbIM 33 HANUYHBI pacuer, B Kaccy
KWHOTeaTtpa 8 ntoboe Bpema 40 Hayana ceaHca.

2.6. Mocetutens umeer NPaBo BepHyTb 6uner, KynneHHbii Yepes uHTepHer, B Awboe
BPEMA A0 Havana ceaHca, ucnonbays $opmy Bo3spata Gunera Ha caiite KWUHOTeaTpa B IMYHOM
kabuHete n1b0 B MOBUNLHOM MPUNOMKEHUM, @ TAKXKE NO 3aABNICHUIO B Kacce KMHOTeaTpa (3anpoc
3aABNeHNA BHe o4yepean). [leHewHble cpeacTsa BO3BpaLaloTcA Ha BaHKOBCKYIO KapTy Anbo Ha
CHET, C KOToporo NnpousseseHa onnara, B CpoK o 10 6aHKOBCKUX AHeir.

2.7. Nocne Hayana ceaMca KWHOTeaTp 06sA3aH BepHyTb AeHEeXHble cpeacrsa 3a buner
TONbKO B CAy4Yanx ecnu:

- CEaHC OTMEHEH;

- GMNbM 3aMeHEeH MU HeKaYecTBeHHO AEMOHCTPMPOBAH NO BUHE KMHOTeaTpa;

- Ha Bunerte He ykasaHbl BO3pacTHble OrpaHu4eHun No BUHe KMHOTeaTpa.

2.8. Npwu Bo3spare EauHoro 6unera nocetutens obasaH emecte ¢ EauHbim 6unetom caatb
BblAaHHbIe emy 3D OYKM.

2.9. B KuHoteatpe geiicteyer aunamuueckoe UeHoobpa3osaHue, NPU KOTOPOM CTOUMOCTb
KuHobuneta Bo3pactaeT no  oTHOWeHMIo K 6asosoit crommoctM KuHOBuneta B
NPONOPLMUOHANBHON 3aBUCUMOCTM OT 3aNONHAEMOCTY 3303,

basoBasa croumocTb KMHOOBUneTa, a Takke KOHKPeTHble 3Ha4YeHWA NOBbILIAIOLMX
KoadpduuneHTos 633080t cToUMocTH KMHOBUneTa ycraHasausaloTcs B COOTBETCTBMU C LLEHOBOIA
NoAUTUKOM KuHoTteatpa.

3. MponycKHOM pexum KMHo3anoB

3.1. Bxoa B KMHO3an Ha CeaHC HauMHaeTcs A0 Ha4ana ceaHca v paspeluaerca B TeYeHMe
CeaHca. Bxog B KMHO3an BO3MOMKEH TONbKO Npu Hanuuum bunera, a Takke no QR-koay unu no
HOMepy 3aka3a. buner, oTckaHWpoBaHHbIi aAMUHUCTPATOPOM NPU NEepBUYHOM npoxoge B
KMUHO3an, B Cryyae ero NOBTOPHOTO NPeABLABNEHUA CYUTAETCA HEeleACTBUTEIbHBIM.

3.2. B cnyyae BO3HUKHOBEHMA Y COTpyaHUKa KuHoTeaTpa comHeHus B AOCTUKEHUM
COBEpLWEHHONETUA noceTuTenem, ENAWMM MNpolTM Ha KUHOCeAHC ¢ BO3pacTHbIM
OrpaHu4yeHuem 18+, cotpyaHuk KuHoteatpa Bnpase notpeboBatb y nocetutens AOKYMEHT,
YAOCTOBEPAOWMIA AUYHOCTL U NO3BONAIOWMIA YCTaHOBUTL BO3PACT 3TOro nocetutens.

3.3. Mocetutens, kynusLwmit Guner B Kacce KuHOTeaTpa unm TepmuHane, o6asaH coxpaHats
€ro A0 KOHUa ceaHca ans ceobogHoro BX0A3-BbiXOAa U3 3ana BO Bpema ceaHca.

3.4. Nocetutenn o6a3aHbl 3aHUMATH MeCTa cornacHo Homepy 3ana, paga u MecTa,
YKa3aHHoro B bunete (uam B 3akase npu npoxoge no QR-koay uau no HOMepy 3akasa).

3.5. letu (nogpocTku) AONYCKAOTCA Ha KWHOCEAHCbI COTNAacHO BO3PACTHbIM OFrpaHUYEHUAM
Ha dunbm.

Ha kuHoceaHchbl ¢ BO3paCTHbIM OrpaHuyeHuem 18+ He AONYCKAOTCA noceTuTenn, He
AOCTUTIME COBeplIeHHONETHErO BO3pacTa, 8 TOMm HUCNe B CONPOBOMAEHMM 33KOHHbIX
npeacrasutenei. (yacte 7.1 cratbm 11 ®epepancHoro 3akoHa Ne 436-®3 ot 29.12.2010 ropa «O
3awumre aeten ot MHGoOpMaumu, NPUYMHAIOLLEI Bpes UX 340P0BbIO M PasBuTUION).

3.6. letv po 3-x ner, B CONPoBOXAEGHMM B3POCABIX, AONYCKAIOTCA Ha 2D ceaHch 6ecnnatHo
P YCNOBMM, 4TO OHM He 3aHUMAIOT OTAENLHOTO MecTa B 3puUTeNnbHOM 3ane (Ha ceaHcbl ¢
BO3PacCTHbIMU OrpaHuyeHnammU «0+» u «6+»),

3.7. Aetn Ao 3-x ner, B CONpOBOXAEHUU B3POCAbIX, A0MYCKAOTCA Ha 3D ceaHcel becnnaTtHo
fPU YCNOBUM, UTO OHM HE 3aHUMAIOT OTAENBHOrO MEeCTa B 3puTenbHOM 3ane (Ha ceaHchl C




BO3PACTHLIMU OrpaHuYeHUAMU «0+» u «6+»). B 3tom Cnyyae Ha peteil pacnpocTpaHsloTca
NPpasuna nonb3osaHua 3D 04KaMK, yCTaHOBNEHHbIE B Pasaene 4 aavHbix Mpasun.

3.8. [letu gowkonbHoro u Mnajliero wkonbHoro Bo3spacra AONYCKaOTCA Ha BeYepHue u
HOYHbI€ CeaHCbl B CONPOBOMAEHUM 33KOHHbIX npeacTasuteneil B COOTBETCTBUMU C BO3pacTHbIMMK
orpaHuYeHuamm.

3.9. Mpu ocywecTBnenun nokasos ¢unbmoB no nporpamme «llywKuHckaa kapta» B
nopAgKe, yctaHoBneHHOM MocTaHoBAEHMEM MNpasutenscrsa PO ot 8 ceHTabps 2021 r. N 1521,
KuHoteatp obecneuusaer NOATBEPXKAGHWUE NUYHOCTU rpa)KaaHuHa, npeavaAsuswero 6uner,
npuobpeTeHHbIit No nporpamme «MNywkuHckan Kapta», B8 Tom uuche nyTem cpasHeHusa c
OCHOBHbIM JLOKYMEHTOM, YAOCTOBEPAIOWMM IMYHOCTb rpaaaHuHa Poccuiickoii ®egepaumn.

Mpu nocewenun ceancos, AEMOHCTPUpPYembIX B KuHOTeaTpe B pamkax nporpammel
«lywkuHckan kaprta», MoceTutenw ANA NOATBEPKAECHMA NUYHOCTM NPesbABARIOT AOKYMEHT,
YAOCTOBEPAIOWMNIA ANYHOCTD rpaAaHWHa Poccuiickoi ®epepaumu, unm Heobxoaumble
CBEAEGHMA U3 NOKYMEHTA, YAOCTOBEPAIOWEro IMYHOCTL rpakaaHuHa Poccuiickoil ®epepauuu, u
doTorpaduueckoe u3obpaxeHue nuua rpaXaaHuWHa nocpeacTsomMm MobUABHOTO npuNoMeHus.

4. Nonb3osaHue 3D oukammu

4.1. Nocetutens, KYNUBLIKIA BuneT Ha ceaHc 3D, snpaBe NnoceTUTb ceaHc co csoumu 3D-
O4kamu. [ina npocmotpa 3D-punbmos noaxoAaaT nwbbie naccusHble 3D-04ku (8 TOM yucne
NAaCCUBHbIE OYKK OT AOMALLHMX 3D-tenesn3opos), kpome mapok Dolby u RealD.

4.2. NMocetutens, He UMeIoLWniA cBoux 3D-04KOB, MOXKeT npuobpecty ux B Kaccax
KMHOTeaTPa 3a Ha/MuHbIN M 6e3HanuuHbIi pacyer.

4.3. MNocetutens, He Xenawuwmii npuobperats 3D-ouku, Bnpase nocmoTpeTsb BbibpaHHbIit
dnnem 8 2D dopmare, nubo npuobpectn B Kaccax KuHOTeatTpa EAuHbIA 6unet, KoTopbiit
BK/OYaeT B ceba nonbzosaHne 3D-oukamu.,

4.4. AoMUHUCTPaLUS KUHOTeaTpa yBegoMAAET 0 ToM, YTO u3obpaxeHune Ha akpaHe 3D-
ceaHca Oyaer Kas3aTbCA «PasMbITbiM» W “HEYeTKUM» npu npocmoTpe ¢uabma 6es
MCNoNb3oBaHuA 3D-o4KoB.

4.5. Nocetutenb 06a3aH BHUMaTENbHO NpoBepATL NpuobpeTeHHble B Kaccax KMHOTeaTpa
3D-04KkKM Ha uenocTHoCTL M oTcytcTene Bpaka, He OTXO4A OT Kacchl. lNpeTeH3un K coctoaHuio
O4KOB nocne Havana KMHOCeaHca He NPUHUMAIOTCA.

4.6. BosspaT npuobpeTeHHbIX B Kaccax KMHOTeaTpa 3D-04KOB AONYCKAETCA TONbLKO B
CNny4ae, ecnu 3aBOACKanA yNakoBKa He HapyLeHa.

4.7. KuHoteatp He Hecer OTBETCTBEHHOCTH 33 BO3MOMHOe CyGbeKTMBHOE oulyuieHue
AuckomdopTa oT npocmoTpa 3D-kuHodunbma. 3D-cuctema B KaXX,0M KWHO3ane CMOHTUpPOBaHa
CNeunann3npoBaHHoil opraHusaumeil s COOTBETCTBMW C  [EACTBYIOWMMM  MUPOBLIMY
CTaHgapTamu. Ecamn nocetutens HocuT 04KH, TO 3D-o4ku Heobxogumo HafeBaTb NOBEPX OYKOB C
ANONTPUAMMK.

5. Mocetutenam KUHOTeaTpa sanpeuweHo:

5.1. HaxoauTtbca B KWHOTeaTpe B COCTOAHUMU aNKOroAbHOro U HapKOTUYECKOro onbAHeHUs.

5.2. NpoHocuTb Ha TEPPUTOPUIO KUHOTEATpa:

- OrHecTpenbHoe, rasoBoe W XonogHoe OpYKue, B3pbiBHbIE YCTPOICTBA U NUPOTEXHUKY,
rasosbie 6aNNOHYMKM U NHEBMaTUYECKOE Opy¥ue, orHeonacHble U NUPOTEXHUYECKMe m3penus
HE3aBUCUMO OT BMaa U Ha3HayeHus;

- HapKOTHUYeCKKue, NCUXOTpOnHbIe, AA0BUTLIE, TOKCUYHbIE, OTPABAAIOLLME W e[lKO NaxHyLuue,
BelecTea onacHble ANnA 340poOBbA;




- KpynHylo 6biTosyio TEXHUKY, CYMKM M npeameTsl pasmepom 6onee 500x300x200 MM,
CaHku, Benocuneapl, ckeirt6opapl, CaMOKaTbl, 1bIXKK 1 NPOYUIT CNOPTUBHBI MHBEHTapsb.

5.3. Nocewars KWHOTeaTp B rpasHoil ogexae, KOTOPas MOXeT 3arpasHUTL ogexay ApYyrux
nocerurenei, nnbo Kpecna KMHO3ana, a TakXKe NPOHOCKTL B KMHO3an NpeameTbl, KoTopbie MoryT
3arpA3HUTL  ofemay aApyrux noceTUTeNen, Kpecna KWHO3ana unu MHOE KMMYyLLecTso,
Haxoasuleeca B KWHO3ane.

5.4. CopuTb, nposouuposaTts KOHAMKTbI U BCTynaTh B APaku, rpybute coTpyaHuMkam u
NOCeTUTENAM KMHOTeaTpa.

5.5. 3axoAuTb B cnyebHble nomelueHun 6e3 paspelieHns coTpyaHuKos KMHOTeaTpa.

5.6. Nocewars KUHOTEeaTp € }KUBOTHLIMM.

5.7. NpoBoAuUTb B KWHO3aNax doTo- 1 BUAEOCHEMKY, NONb30BaTLCA N060OI 3anucbiBaoLLemn
annapartypoi.

5.8. B uenax coxpaHHocTu WHTEPbepa M uMyluecTBa KUHOTeaTpa (B T.4. HaNOALHOIO
MOKPBITUA 1  0BMBKM KMHOKpecen), a Tawke “mylectea nocetuteneil, B Buay
HENpUCNocobneHHOCTU KMHO33N0B K NPUeMy OTAeNbHbIX NPOAYKTOB MUTaHMS, 3anpewaercs
NPOHOCUTL B KMHO3aNbI:

- Cynbl 1 uHble Xuakue 6aopa, BHe 3aBuCUMOCTH OT MecTa ux npuobpeteHus u Tuna
YNaKOBKM;

- Byprepbi, Haretchi, Liaypma, ponbl, KypuHbIe KPbIAbILWKK, HOMKKM, CTpuncel, Kaptodens
$pu, NnULY BHE 33BUCMMOCTH OT MecTa ux npuobperteHus u TMna YNaKOBKH;

- Fa3UpoBaHHbIe HAaNUTKK, NMBO B ynakoBke, o6bemom Gonee 1 nutpa, BHe 3aBucMMOCTU
OT mecTa ux npuobpeteHus (c yuetom Pasmepa noacTakaHHMKOB Kpecen).

5.9. Ynotpebnate Ha Tepputopun obvekta obuiecTseHHoro nuTaHua nwbbie BuAabl
HaNUTKOB M NPOAYKTOB HE3aBUCMMO OT TUNa Mx yNaKosku, npuobpereHHbie 3a npegenamm
KnHoTeaTpa (co2nacHo lMocmaroeneHuro lpasumenscmea P® om 21.09.2020 N 1515 "06
ymeepxderuu lpasun okazaHus yenye obujecmseHHozo numanus" Hcnonnumens enpase
CaMOCMOAMENLHO YCMaHaeAUBamMs 8 Mecmax oKasaHus ycnye obujecmeerHozo numarus
npasuna noeedeHus Odns nompebumened, He Npomueope4awue 3axkoHodamenscmey
Pocculickoii ®edepayuu).

5.10. ¥Ynotpebnats (pacnusarts) aIKOrO/IbHYIO NPOAYKLUIO, npuobpeteHHyo B o6bekTe
06LiecTBEHHOrO NUTaHus, 3a TeppuTtopueit AaHHoro obbekra ( cr. 16 ®eaepanbHOro 3akoHa ot
22.11.1995N 171-93 «O rocyaapcTseHHOM peryanposaHum npoussoacrea u obopota sTunosoro
CNWPTa, ankoronbHOW W cnupTocoaepiKaluei NPOAYKUMKM 1 06 orpaHuyeHun noTpebnenus
(pacnuTua) ankoronsHoii NPOAYKUMM»),

B coomeemcmeuu co cmameei 16 ®edepancHozo 3akoHa om 22.11.1995 N 171-®3 «O
2ocydapcmeeHHoOM peeynuposatuu npoussodcmea u obopoma 3munoeo2o cnupma,
an1K020N1bHOU U crupmocodepcauyel] npodykyuu u 06 ozpaHuyeHuy nompebnexus (pacnumus)
a11K020M16HOU NPOBYKYUU» PO3HUYHAA npooa)a ankoz2onbHol NpPodyKyuu npu okazaHuu ycnye
obwecmeeHHo20  numarus ocywecmenaemca npu  ycnoeuu 8CKpoIMuUA  Auyom,
HernocpedcmeeHHo ocywecmenamowum omnyck anxkozoaeHoll npodykyuu (npodasyom),
nompe6umensckold mapei (ynakoeku).

5.11. Kyputb Ha TEPPUTOPUM KUHOTeaTpa, B TOM uuche SNeKTPOHHbIE curapeTbl u
S/1€KTPOHHbIE KypUTe/ibHbie YCTPOoiiCTBa.

6. OTBeTcTBEHHOCTD KHMHO3pUTEnen
6.1. 3putenu obazambi:

- MIPU NOCELIEHUM KMHOBMALO3PENNLHBIX NpeanpusTUil cobnogate npasuna pa6ot
KUHOBUAEO3PeNULYHBIX NPeANPUATHIA, OBLLECTBEHHbI nopaAaoK;




- COXpaHATb BUneT 40 OKOHYaHUA ceanca :

- B3pocC/ibie 3puTenu, npuweawme Ha CneumnanbHble geTCK1e ceaHchl, npuobpetats 6uners
Mo uexe ana B3pocnoro 3putens.

6.2. Mocetutens 06a3an 6epexHo oTHOCUTCA K MMYLLECTBY KMHOTEATPa, He A0NYCKaTb ero
nopyn. B cnyyae HaHeceHus ywepba umywecrsy KWHOTeaTpa, nocetutens AoneH 6yaer
BO3MECTUTL NpeabABAEHHYIO Cymmy yuiepba B nonHom obwvéme.

6.3. Npu HapyweHun obwenpuHaTbix NPasua u HOpm noseaeHus (HeueH3ypHasn 6paHb,
arpeccusHoe noseaeHwe, HapyleHue TUWKMHLI B 3ane BO Bpemsa ceaHca, MCNonb3oBaHue
NPEAMETOB, CO3AaI0WMX WYMOBOIA adpdekT u MeLalowwmx nocetutenam, sakugbisaHme Hor Ha
CNUHKY Kpecen) coTpyaHuku KMHOTeaTpa UMeloT Npaso OTKasaTeb 8 npeaocrasneHnu ycnyr
KMHOBUAe006CAyMUBaHMA Be3 KoMneHcauuu croumoctu 6unera.

6.4. AaMuHUCcTpauus KWHOTeaTpa Bnpase He gonycTuTs 3puTena Ha npocmoTp (oTKasath 8
MPEAOCTaBAGHUM YCAYTH) MAK yAanUTb U3 3ana B C/ly4ae HapyuweHua 3putenem obLiecTBeHHOI
6esonacHocry, HecobnoaeHna um npasun pabotbl kuHoTeaTpa (vau) npuynHenuna Bpeaa
MMyLLeCTBY KMHOTeaTpa aAMUHUCTPALMA KWHOTeaTpa (nyHKT 28 NocTaHoBneHUs Mpasutenscraa
P® or 16.08.2021 N 1338 «06 YTBEpXAeHuu MNpasun okasanua ycayr no nokasy ¢unomos B
KWHO3anax 1 CBA3aHHbIX C TAKMM NOKa3oMm ycnyr»),

7. Npoyee

7.1. B cnyyae BO3HMKHOBEHMS KOHGAMKTOB 1 uypessbiyaiiHbix CUTyauui nocetutens
Ao/mkeH obpawatbcs 3a nomowplo K COTPyAHWKAmM KWHOTeaTpa W He nbITaTbecs pewarb
KOHGAUKTHbIE CUTYaLMM CaMOCTORTENBHO.

7.2. CotpyaHuku M npeactaBuTenw cayxbbl oxpaHbl, paboTawuwme Ha TeppuTopum
KMHOTeaTpa, UmetoT Nnpaso NpocuTL nocetutenei MPeABABUTL COAEPIKMMOE CYMOK, NaKeToB u
uHoro baraa.

7.3. NpoayKTbl nUTaHua HaAnexallero Kayecrsa BO3BPaTy He NOANENKAT.

7.4. Bce nocetutenu KWHOTeaTpa moryT becnnatHo Bocnonb3osaTtbes TYaneTHoi KOMHaToiA,
PACMON0XKeEHHO Ha TepPUTOPUM KMHOTeaTpa.

7.5. B cnyyae rpy6oro u HEKOppeKTHOoro obpauieHus Kk nocetuteno co CTOPOHbI
COTPYAHWUKOB KMHOTeaTpa noceTuTen umeer npaso obpatutbea K cepBUC-meHegxepy, nnbo
HeNnoCcpeACTBeHHO K pyKoBOAUTENIO KMHOTEaTpa.

7.6. loGble NPETEH3MUM U NOXKeNaHUS K pabote KuHoTeaTpa nocetutens MOKET OCTaBUTb B
KHUre }anob u npeanoxennii, a Takke no 3N1eKTpoHHoMY agpecy feedback@cinema-5.ru

7.7. NpeteH3uu notpebuteneii PaccMaTpu1BaloTCa pykosoauTeNeM KMHOTeaTpa B nopsagke
" B CPOKM, YCTaHOB/IEHHbIE AeiiCTBYIOWMM 3aKOHOAATeNbCTBOM O 3awwmTe Npas notpebuteneii.

8. Nourosbiit agpec KUHOTeaTpa «CuHema 5»

461040, Openbypreckan 06n., r. Bysynyk, yn. Komcomonbckas 81




