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IIpaBuiaa nocemenus Kunorearpa «Cuaema 5»

Kunorearp «Cunema 5» - kuroBraeo3pemumuoe npempustae OO0 «Curema 31» ¢ 06BeKTOM
00IEeCTBEHHOIO IUTAHUS.

Hacrosmpe mpaBuiia OpraHu3anuy HOpsSaKa MOCeIeHns KnHoTearpa «CuaeMa 5» pa3paboTaHEl B
COOTBETCTBHH C TPAKITAHCKAM 3aKOHOJATeNbCcTBOM, Komekcom Poccuiickoit ®Pepepanuu 00
aIMUHUCTPATUBHBIX IpaBoHapymeHusx oT 30.12.2001 r. Ne 195-@3, 3akonoM PO «O 3amure mpas
motpebureneiiy ot 07.02.1992 r. Ne 2300-1; ITocranosnenuem I[Ipaputensctea PO ot 21.09.2020 N
1515 "O6 yrBepxmenumu IIpaBui oxasaHus yciyr obmecTBeHHoro mnuTanus', IlocTaHoBicHHEM
[IpaButensctBa P@® ot 16.08.2021 N 1338 «O6 yreepxnmenun [IpaBun okazaHHS yCIyT IO IIOKaszy
GUIBEMOB B KHHO3aJaX W CBI3aHHBIX C TaKUM IOKa3oM yciyry; I[locranosnenuem [IpaButenscrBa PO
ot 8 cerTaOps 2021 r. N 1521 "O conmanpHOI mOANEpKKE MOJIOAEXKHU B BozpacTte oT 14 o 22 ner mis
MIOBBIIIEHUS JOCTYIIHOCTH OPraHu3alui KyIbTypsl'.

JlanHble IpaBuiia paclpoOCTPaHIIOTCS Ha BCEX IOCETUTENEeH KHHOTEaTpa.

1. O6mue noJio;keHUsI ¥ BpeMs padoThI

1.1. Ycnyrod mo KHHOBHACOOOCIYXXHBAaHHIO SIBIISIETCS IIOKA3 XYHNOXKECTBEHHBIX, JOKYMEHTAIBHBIX,
Hay4YHO-IIOIYISPHBIX, MYJIbTHIUIMKAIIMOHHBIX, YUCOHBIX KUHOBUACO(DUIHPMOB, NpeIHA3HAYCHHBIX IJIL
nyOIMYHOM MEMOHCTpallU¥ KUHOBHICO3PENUINHBIMU MPEIUPUATHSIMU U HUMEIOIUX IIPOKATHBIE
YIOCTOBEPEHHUsI YCTaHOBIEHHOI'O 0Opasla, BBEIIAHHBIE B YCTAHOBJICHHOM NOpPSAKe MUHHCTEPCTBOM
KynbsTypsl Poccuiickoit @enepanun.

1.2. JloroBop Ha KMHOBHAEOOOCIYXUBaHHE CUMTACTCS 3aKIIOUEHHBIM C MOMEHTa Npojaxu Omiera. B
OuleTe NOJDKHBI OBITH yKa3aHBI HAMMEHOBaHUE KMHOTEATpa, ITOCaIOYHOE MECTO, JIaTa W BpeMs Hadaja
ceaHca, IleHa.

1.3. Ceanc, Hagano KOTOpPOrO YyKa3aHO B Owmiere, BKIOYaeT B ceOs WHDOPMAIMOHHBIA OJIOK,
TPaHCIHPYEMBI OeCIIIaTHO N0 Hayala GIIEMa B KA9ECTBE IPEICEaHCOBOTO OOCITYKABAHUS 3PUTEIIEH.
1.4. Kuroteatp pabotaet ¢ 10:00 10 OKOHUAHHS CEAaHCOB B COOTBETCTBHUY C PACIIHACAHUEM.

1.5. Kacca xunOTearpa pabotaet ¢ 10:00 mo Hagana mocIeqHEro ceanca.

2. IIponaxa OuyieToB

2.1. bunersl MOXHO IPHOOPECTH B Kacce KHHOTeaTpa 3a HAIMYHLINA, OE3HAIMYHBIA pacdeT, depes
HHTEPHET: CaiT WWWw.cinema-5.1u ¥ MOOHIFHOE IPHIIO)KEHHE.

2.2. Onus bunet npexocTapiIseT IpaBo ero BIaAesblly Ha OJJHOKPATHOE IIOCEIIEHHE COOTBETCTBYIOIIETO
KHHOCEaHca.

2.3. B cinyyae BO3HHKHOBEHHA y COTpyIHEKa KMHOTeaTpa COMHEHUS B JOCTHKEHHH COBEPIIEHHOIETHS
IIOCCTUTENIEM, JKENAIOMM NPHOOpPECTH OWIIET, NONYYHTh NpHIIAIICHHE WIA HHOM JOKYMEHT,
IIPENOCTaBILIIOIIMA NPaBO IOCELIEHH KMHOCEaHCAa C BO3PAacTHBIM OrpaHudeHueM 18+, corpymmuk
Kunotearpa BIpaBe NOTpeOOBaTH y IIOCETHTENS IOOKYMEHT, YAOCTOBEDSIOIIMNA IMYHOCTH K
IIO3BOJISIONIMH YCTAHOBUTH BO3PACT 3TOTO IIOCETUTEIS.




2.4. Tlpu omnaifH-IOKyIKe 6Gmiera moceTdrens Homydaer QR-Koi H/Wid HOMEp 3aKasa, ¢ KOTOPBIM
IIOCETHUTENb MOXKET Cpa3y IPOXOMHTH B 3aj 6e3 obpaleHus B Kacchl KHHOTeaTpa, Ipeabasus QR-kox
| W/ HOMED 3aKa3a aMEHHCTPATOPY IIPU BXOJE B KHHO3AIL.
2.5. IloceTuTeNns HUMEET IPABO BEPHYTH OMIIET, KYIUIGHHBIH 33 HATMYHEIA pacyer, B KacCy KHHOTeaTpa B
JF0G0e BpeMs 0 Hadyala CeaHca.
2.6. TloceTnTeNs MMEET IPABO BEPHYTH OWIIET, KYIUICHHBIH depes HHTEPHET, B Jr000e BpeMst o Havala
ceaHca, HCIIONB3yAd (HOpMY BO3BpaTa OWieTa Ha caliTe KHHOTeaTpa B JIMYHOM KabumHere, mbO B
MOGHIIEHOM IIPIUIOKEHNH, 2 TAKKE II0 3asBICHUIO B Kacce KHHOTeaTpa (3alpoc 3asBIIeHN BHE OUEPEIH).
JleHexXHBIE CPENCTBA BO3BPAINAIOTCS Ha OAHKOBCKYIO KapTy JIMOO Ha CYET, ¢ KOTOPOTO MPOU3BENCHA
omata, B cpok 10 10 OaHKOBCKHX MHEH.
2.7. Tlocie Hayana ceaHca KHHOTEATp 00s3aH BEPHYTH JCHE)XKHBIE CPEACTBA 33 OMIIET TOIBKO B CIyJasx
€CIIU:

- ceaHC OTMEHEH;

- GUIEM 3aMEHEeH WM HEKa9eCTBEHHO JEMOHCTPUPOBAH II0 BHHE KHHOTEaTPa;

- Ha OmileTe He yKa3aHbl BO3pacTHBIE OTPaHUYEHUS 10 BHHE KMHOTEaTpa.
2.8. IIpu Bo3Bpare Emunoro Griiera mOCeTUTENb 00g3aH BMecTe ¢ EMUHEIM OMIIETOM CIaTh BEITAHHBIC
eMmy 3D ouxu.
2.9. B KunoTeaTpe AeHCTBYET IUHAMUYECKOE IIEH000pa30BaHyie, IPX KOTOPOM CTOMMOCTE KHHOOHIIETa
BO3pACTaET IT0 OTHOIICHHUIO K 6a30BO# CTOMMOCTH KHHOOMIIETA B IPOIOPIUOHANBHON 3aBHCHMOCTH OT
3aIOJTHSIEMOCTH 3aJIa.

BazoBast cTOMMOCTh KHHOOMIIETA, a4 TAK)KE KOHKPETHBIE 3HAUCHUS TOBBINAOMUX K03 QHUIHEHTOB
6a30B0H CTOMMOCTH yCTaHABIUBAIOTCSA B COOTBETCTBHHY C IIEHOBOM nmomuTHKod Kunorearpa.

3. IIponycKkHOM pexXUM KHHO03a10B

3.1. BXox B KMHO3aJI HA CEaHC HAYMHAETCS 0 Hayala ceaHca M pa3pellaeTcs B TeUeHue ceanca. Bxon B
KHHO3aJI BO3MOKEH TOIBKO IIPH HaIW4ny OmieTa, a Taroke mo QR-Komy wiu 1o HOMepy 3akasa. buier,
OTCKaHWPOBAHHEIA aIMIHHUCTPATOPOM IIPX IEPBUYHOM IIPOXOJE B KHHO3all, B CIIy4ac €ro IOBTOPHOIO
IPEIBSIBICHUSI CUUTACTCS HENEHCTBUTEBHEIM.

3.2. B cnyuae BO3HUKHOBEHHUA y cOTpyAHUKa KuHOTEaTpa COMHEHNS B JOCTHKECHIH COBEPIICHHOICTUSL
IIOCETHUTENEM, >XETIAIOIMM IPOUTH HA KHUHOCEAaHC C BO3PACTHBIM OrpaHHYeHMeM 18+, coTpymHHK
Kunorearpa BmpaBe OOTpeOOBATH y IOCETHTENS MNOKYMEHT, YIOCTOBEPSIOINHMH JIMYHOCTH U
IIO3BOJISIFOIIMIM YCTAHOBUTE BO3PACT 3TOTO IOCETUTEILA.

3.3. IloceTuTens, KYIUBIINIA GHUIIET B KacCe KHHOTeaTpa MIIA TEpMUHANE, 003aH COXPaHATh €ro 10 KOHIIA
ceanca JII1 CBOOOTHOIO BXOJa-BEIX0/a U3 3aJla BO BpEMs CeaHca.

3.4. TloceTuTenu 00s3aHEI 3aHUMATh MECTa COTTTaCHO HOMEDY 3aja, psAla U MecTa, yKa3aHHoro B Ouiete
(unum B 3aKase mpu npoxozae no QR-koxy wim no Homepy 3akasa).

3.5. Jletu (IIOAPOCTKHM) IOMYCKAIOTCS HA KMHOCEAHCHI COTIACHO BO3PACTHEIM OTPaHUYEHUSIM Ha (QUIIBM.
Ha xuHOCeaHCHI C BO3PacCTHBIM OrpaHndeHreM 18+ He IOIyCKarOTCsA IIOCETUTENH, HE IOCTHUITIHE
COBEPIIEHHOJIETHETO BO3pacTa, B TOM YHCJIE B CONMPOBOXICHUN 3aKOHHBIX NIPEeACTaBUTeNeH. (JacTs 7.1
crateu 11 @enepansroro 3akona Ne 436-®3 ot 29.12.2010 roma «O 3amure nereil oT HHGOPMAIWH,
IPUYMHSIOMEH Bpe WX 3M0POBBIO M PA3BUTHION).

3.6. Jletst 10 3-X JIeT, B COIPOBOXXICHHUH B3POCIBIX, HOIMYCKaroTcs Ha 2D ceaHchl 6ecIlIaTHO IIpH
YCIIOBHH, YTO OHM HE 3aHHMAIOT OTIEIHHOIO MECTa B 3pHTEIHHOM 3ajle (Ha CEaHCHl ¢ BO3PAaCTHBIMU
orpaHquHHHMH «0+» 1 «6+»).

3.7. Jletm 1mo 3-X JET, B COIPOBOXKICHUM B3POCIHEIX, L[OHYCKaIOTCSI Ha 3D ceaHchl OecIIaTHO IIpU
YCIIOBHH, YTO OHH HE 3aHHMAIOT OTJEIBHOIO MECTa B 3PUTEIHHOM 3ajle (Ha CEaHCHl C BO3PacTHBIMHU
orpanugeHuaME «0+» 1 «6+»). B 3TOM ciiydae Ha AeTell paclpOCTpaHsSIOTCs IpaBUia Moib30BaHus 3D
OYKaMH, yCTaHOBJICHHBIE B pa3zzene 4 nanHbX [IpaBui.

3.8. JleT DOIMKOIBHOIO ¥ MJIaIIIEro IIKOIBHOTO BO3PACcTa JIOIYCKAIOTCS HA BEUSPHUE U HOUHBIE CEaHCHI
B COIIPOBOKIEHUH 3aKOHHBIX IIpeICTaBUTeNeH B COOTBETCTBUH C BO3PACTHHIMU OTPaHUYEHUSIMH.

3.9. Ilpu ocymecTBIEHHH ITOKa30B (QUIBMOB mO mporpamme «IlymxuHCKas kapTra» B IOPSIKE,
ycranoBienHoM IlocranoBnenuem IIpasurensctBa P® ot 8 cemtsdps 2021 r. N 1521, Kunorearp
obecrieynBacT IOATBEPKICHUE JIMYHOCTU TpakKIaHUHA, IPeIbIBUBIIEr0 OuieT, IpuoOpeTeHHBIA IO
nporpamMe «IlymkwHCKas kapra», B TOM 4HCIE IIyTEM CPaBHEHUS C OCHOBHBIM JOKYMEHTOM,
yIOCTOBEPSIONINM JINYHOCTS I'pakaanuHa Poccutickoit @enepanuy.



IIpy IIOCEINEHME CEaHCOB, NEMOHCIpUpYeMbIX B KuHoTearTpe B pamkax mporpamms «lIymmxurckas
Kapray, [IoCeTHTEN: MTA MOATBEPIKNEHHUS JTHIHOCTH NPENBABIIOT JOKYMEHT, yAOCTOBEPSIONINA
JMYHOCTD TpaXnaHuHa PoccuiiCKOM Qenepayy, WIH HEOOXOAUMBIE CBENCHHSA H3 JIOKYMEHTa,
YIOCTOBEPSIOIIEro TMIHOCTS rpaskaanuHa Poceuiickoit ®enepamun, 1 GoTorpaduueckoe H300paKenue
JMIA IPaXKIaHWHA TTIOCPEICTBOM MOOHIIEHOIO IPHUIIOKEHHS.

4. Toan3osanue 3D ouxkamu

4.1. TloceTuTeb, KyIHBIIME GHIeT Ha ceanc 3D, BIpaBe MOCETUTH ceaHc co cBorMu 3D-ouxamu. JIist
npocMoTpa 3D-QHIEMOB MOAXOMIT MOOHe maccuBHbIE 3D-049kd (B TOM HYHCIE NACCHBHBIE OYKH OT
momamrEuxX 3D-TeneBu3opos), kpome Mapok Dolby u RealD.

4.2. TloceTuTenpb, He HUMEIOMHKA cBouX 3D-0YKOB, MOKET IPHOOPECTH MX B Kaccax KWHOTeaTpa 3a
HaTMYHBIN 1 Oe3HAIMYHBIA pacyer.

4.3, TloceTuTes, He XeTaomuil Iprodperars 3D-0uku, BIpaBe TOCMOTPETh BEIOpaHHbIA ¢uisM B 2D
dopmate, 160 MpUOOpPEeCTH B KaccaX KHMHOTearpa EWMHBIA OmieT, KOTOPHIA BKIIOYACT B cebs
oJIb30BaHue 3D-0UKamu.

4.4. AIMVHUCTpAIUs KHHOTEATpa YBEIOMIIIET O TOM, 4TO M300paxkeHHe Ha skpane 3D-cearca Oyzer
Ka3aThCs «PA3MBITEIM» U «HEYETKHM» IIPH IPocMoTpe (GuapMa 6e3 uenomns3oBanus 3D-049KoB.

4.5. Tlocetutens 06S3aH BHAMATEIHHO IIPOBEPATEL MPHOOPETEHHEIE B KaccaX KuHOTearpa 3D-o4ku Ha
IIeJIOCTHOCTh M OTCYTCTBHE Opaka, He OTXOAS OT Kacchl. [IpeTeH3uy K COCTOSHHIO OYKOB IIOCTIEC Hagasa
KHHOCeaHCca He IPUHUMAIOTC.

4.6. BosspaT mpuOOpEeTeHHBIX B Kaccax KuHOTearpa 3D-0YKOB IOIycKaeTCs TOIBKO B ClIydae, CCIH
3aBOJICKas YIIAaKOBKA HE HapyIIeHa.

4.7. KusoTeaTp He HeceT OTBETCTBEHHOCTH 3a BO3MOXHOE CYOBEKTHBHOE OIIyIIEHHE TUCKOMOpTa OT
npocMotpa 3D-kuHodmmEMa. 3D-crcTeMa B KaXIOM KHHO3alle CMOHTHPOBaHA CIICLHaIM3UPOBaHHOH
OpraHM3anuell B COOTBETCTBHU C ASHCTBYIOIMMH MHpPOBBIMH CTaHAApTamH. ECIH MOCETHTENb HOCHT
04K, TO 3D-0uky HEOOXOIUMO HaIEBaTh IIOBEPX 0YKOB C JUONTPUAMH.

5. IloceTuTeIAM KHHOTEATPA 3alPENIEHO:

5.1. HaxomuThCs B KHHOTEATPE B COCTOSIHAM AJIKOTOJIBHOIO M HAPKOTHYCCKOrO ONbSHEHM.
5.2. [IpoHOCHUTE Ha TEPPUTOPHIO KHUHOTEATpA:

- OTHECTPENBHOE, Ta30BOE U XOJIOAHOE OPYKHE, B3PLIBHEIE YCTPOKCTBA M MUPOTEXHUKY, [a30BEIC
OAUIOHYMKY M ITHEBMATHIECKOE OPYKHE, OTHEONaCHbIE U ITHPOTEXHUYECKUE HU3ICIAS HE3aBUCHMO OT
BUJIa ¥ Ha3HAYCHHS;

- HapKOTHYECKHE, IICHXOTPOIHBIC, SOOBUTHIE, TOKCHYHEIE, OTPABIIONIME U CIKO IaXHYIIHE,
BEIleCTBa OIIACHBIE I 310POBbS;

- KpPYIHYIO OBITOBYIO TEXHHKY, CYMKH H IpeaMeTsl pasMepoM Gonee 500x300x200 mm, caHKwH,
BEIIOCHIIEIBI, CKEUTOOPIBI, CAMOKATHL, JIBDKY U IIPOYMH CIIOPTUBHEIA MHBEHTAPE.

5.3. IlocemaTs KHHOTEATP B TPSI3HOM OJIEXKIE, KOTOPas MOXKET 3aTrPSI3HUTD OAEXK Y APYTHX IOCETUTENCH,
b0 Kpecia KHHO3aJIa, a TAKKe IIPOHOCUTH B KMHO3AJI IIPEIMETH], KOTOPEIE MOT'YT 3aIPA3HUTE OJCKIY
IpPYTUX [TOCETUTENeH, Kpeciia KHHO3ajla UM HHOE HMYIIECTBO, HaXOJSIIEECs B KHHO3AIIE.

5.4. CopuTh, IPOBOLUPOBATH KOHGIIUKTE ¥ BCTYyNAaTh B IPakH, IPyOHTH COTPYIHMKAM U MOCETUTEISIM
KHHOTeaTpa.

5.5. 3ax0omuTh B CIyKeOHBIC IOMEINeHNs 6e3 pa3pelIeHns COTPYIHUKOB KHHOTEaTpa.

5.6. Ilocemars KMHOTEATP € XKUBOTHBIMH.

5.7. TlpoBomuTh B KuHO3aTax (OTO- M BHACOCHEMKY, IIOIH30BAThCS JIO00H 3amMCHIBAIOIIEH
amnmapaTypoi.

5.8. B mensax coxpaHHOCTH HHTEPhEPA U UMYIIECTBA KHHOTeaTpa (B T.4. HATOJHHOTO IOKPHITHS M OOUBKH
KUHOKDECEI), a TaKXKe UMYIIEeCTBa TOCETUTeNeH, B BUAY HENPUCIOCOOIEHHOCTH KHHO3aI0B K IIPHEMY
OTJIeNbHBIX IPOAYKTOB MUTAHMS, 3allpeIIacTCs IPOHOCUTH B KHHO3AJIBI:

- CyIIBl ¥ MHBIE XUKHE OJI0Ja, BHE 3aBUCUMOCTHY OT MECTa UX IPHOOPETEHHUS U THIIA YIIAKOBKH;

- Oyprepshl, HareTCHI, IaypMa, POJIbL, KYPHUHBIC KPBUTBIIIKY, HOKKH, CTPHIICHL, KapTodens Gpu, MUy BHE
3aBHCUMOCTH OT MeCTa UX MPHOOPETEHUS U THIIA YIIaKOBKY;



- Ta3UpPOBAHHLIE HANWTKHY, [IMBO B YIIAKOBKE, 005eMOM Oosee 1 nuTpa, BHE 3aBHCHMOCTH OT MECTa WX
npHOGpeTeHns (C yI4eToM pa3Mepa IOJCTaKaHHUKOB KPECe).

5.9. Vmorpe6naTs Ha TEPPUTOPHUH OOBEKTa OOINECTBEHHOTO MHUTaHWs JEOOBIC BHIBI HAIUTKOB H
IIPOZYKTOB HE3aBUCHMO OT THIA HX YIAKOBKH, IPHOGPETCHHBIE 32 MpezeNaMy KHHOTeaTpa (COrnacHo
[TocranosierneM Ilpasurtenscrea PO ot 21.09.2020 N 1515 "O6 yreepkaenuu 11paBui oKasaHUs yCIyT
obmecTBeHHOro nuranus") VcmomHuTeNb BIPaBe CaMOCTOATENLHO YCTaHABIMBATE B MECTaX OKa3aHUS
yCIyr OOINECTBEHHOrO NHWTAHMS IIpaBHia IIOBENEHMS A IoTpebuTenci, He IPOTHBOpEYAIIAe
3aKoHOHaTensCTBY Poccuiickoit Penepanumn).

5.10. YioTpe6maTs (paciuBarh) aKOTONBHYO IPOLYKIIHIO, IPHOOPETEHHYIO B OOBEKTE OOIIECTBCHHOTO
IIMTAHUS, 32 TePPUTOPHEH TaHHOTO 06BeKTa (cornacHo cT. 16 PenepanpHoro 3akoma or 22.11.1995 N
171-®3 «O rocymapCTBEHHOM pEryIMpOBaHHM IIPOM3BOACTBA M 000poTa JTHIOBOTO CIHPTA,
QIKOTONBHOM U CHOMPTOCOAEP)KAIlel NPONYyKIMA ¥ 00 OrpaHHYCHHH NOTpeOneHHs (PacIUTHs)
AJIKOTOJIGHOM MIPOIYKIIUK ).

5.11. B cooTBercTBHM co craTheit 16 ®emepamsHoro 3akoma or 22.11.1995 N 171-®@3 «O
TOCYIapCTBEHHOM pEryIMPOBAHME I[POM3BOACTBA M 000pOTa STHJIOBOTO CIMPTa, JIKOTOJBHOA H
CIMPTOCOAEpIKAIIEH IPOAYKIUY U 00 OrpaHHUECHIH ITOTPeOIeHN S (PACIUTHSA) AIKOTOJIBHON IPOIYKITHI)
pO3HHYHAs IPOJAKa aIKOTONBHOM MPOMYKIHMH IpPH OKA3aHWH YyCIyr OOIIECTBEHHOIO IHMTAHMA
OCYIIECTBIISIETCS. IIPH YCIOBHM BCKPBITHS JIMIIOM, HENOCPEACTBEHHO OCYIICCTBIIIONIMM OTIIYCK
aJIKOTOIbHOM IPOAyKIUH (IIPOAABIIOM), TOTPEOUTENBCKOM Taph! (YIAKOBKH).

5.12. KypuTh Ha TeppUTOpPUH KUHOTEaTpa, B TOM YHCJE JIIEKTPOHHBIC CHrapeThl M 3JIEKTPOHHBIC
KypHUTEIbHBIE YCTPOMICTBA.

6. OTBeTCTBEHHOCTHh KHHO3pHTENEH

6.1. 3puTenu oOsI3aHEL:

- TpE MOCEMEHHA KHHOBHMIECO3DEIMINHEIK IPEAIPUITAR COONIOAATh - IIpaBWia paboThI
KMHOBHIEO3PEIHIITHBIX PEIIPUITHH, OOIIECTBEHHBIA IIOPAIOK;

- COXPaHSTh OWJIET 10 OKOHYAHUS CEaHCa;

- B3pOCIEIE 3PUTENH, IPUIIEAIINE Ha ClIEIHANBHbIC JETCKHEe CEaHCH, IPHOOpeTaTh OMIETH 10
IIeHE JUIS B3POCIIOrO 3PUTEN. '
6.2. IToceTuTensb 0053aH OEPEXKHO OTHOCUTCS K MMYIIECTBY KHHOTEaTpa, He JOIyCKaTh €ro mop4d. B
clydae HaHECEHHs yiuepba MMYIIECTBY KHHOTEaTpa, IIOCETUTENh MOOIDKEH OyldeT BO3MECTHUTH
[IPENBSIBICHEYIO CyMMY yIep6a B IIOIHOM 00BEME.
6.3. Ilpu HapyleHuH OOLIEIPUHATHIX IPaBIJI M HOPM IIOBeNIeHHs (HeIleH3ypHasd OpaHb, arpeCCHBHOE
[OBENCHHE, HApYIllCHWEe THUINMHEI B 3aJle BO BpeMs CE€aHCa, UCIONb30BaHUE IIPEIMETOB, CO3JAI0INNX
myMOBOH 3Q(EKT W MEIIAIOMKX MOCETUTENIM, 3aKHABIBAHNE HOT Ha CIMHKY KPECEN) COTPYIHUKH
KHHOTEaTpa HMEIOT IIPaBO OTKAa3aTh B IIPENOCTABICHUH YCIYI KHHOBHIECOOOCTyXHBaHMSA Oe3
KOMIICHCAI[MH CTOMMOCTH OHIIeTa. |
6.4. AIMUHHCTpalds KHWHOTEarpa BIpaBe HE MAOMYCTHTh 3pUTENI Ha IpocMOTp (OTKa3aTh B
IPENOCTAaBIEHAM YCIyTH) WIA YHOIATh W3 3aja B CIydae HapyIICHHS 3pUTEIEM OOINEeCTBEHHOM
6€30IIaCHOCTH, HECOOIIOICHUS MM IIPaBHiI pabOTHl KHHOTeaTpa ¥ (MIIK) IpUYHHEHUS Bpela UMYIIECTBY
KHHOTeaTpa aqMuHucTpanus kuaorearpa (myukt 28 [Tocrtanormenus [Ipasutensctea PO ot 16.08.2021
N 1338 «O06 yrBepxxaeruu [IpaBun okazaHus yCIyT IO IMOKa3y (UIBMOB B KHHO3AJIaX ¥ CBSI3aHHEBIX C
TaKUM II0Ka30M YCIIyT».

' 7. Ilpouee

7.1. B cnyyae BOSHUKHOBEHUS KOH(IIUKTOB ¥ UPE3BBIYAMHBIX CUTYAIIHI IOCETUTEINH JOIDKEH 00pamaTbes
32 NOOMOIIBIO K COTpYIHHKaM KHHOTEaTpa Hu HE HEITaTLCSI pemaTthb KOH(bJII/IKTHBIC cUuTyanuu
CaMOCTOSTENBHO.

7.2. COTpyIHUKY U IPEICTaBATENHN CIy>XKOBI OXpaHbl, paboTaroInue Ha TEPPUTOPUH KHHOTEaTpa, UMEIOT
IIpaBO IIPOCUTH OCETUTENEH IPeABSIBUTE COACPKUMOE CYMOK, ITAaKETOB M MHOTO Oaraxa.

7.3. IIpomyKTel NUTaHUS HaAJIEKAINEro Ka4ecTBa BO3BPATy HE IOAJIEKAT.

7.4. B cootBercTBHU CcO cTaThelt 16 enepanbHerii 3axoH 0T 22.11.1995 N 171-®3 «O rocynapcTBeHHOM
PETyIHpPOBaHUM IIPOM3BOACTBA U 00OpOTa 3TUIOBOTO CIHUpPTA, AIKOTONBHOM W CHMPTOCOIEpKamnei
IPOLYKIINH ¥ 00 OrpaHUYeHUY TOTPeOIeHUS (PacTIUTH L) ATTKOTOJIBHOM IIPOIYKITNH» PO3HUYIHAS IIpofaKa



QJIKOTOJIbHOM IPOIYKIAY IPH OKa3aHUH YCIYT OOIEeCTBEHHOTO IIMTaHHUS OCYINECTBIAETCS IPH YCIOBHA
BCKDBITHSA JIUIIOM, HETOCPEICTBEHHO OCYIIECTBILIIOIINM OTIIYCK AJIKOTOIBHOR IPOAYKIHH (IIPOJABIIOM),
OTPeOUTENBCKOM TapHl (YIIAKOBKH). _

7.5. Bce moceTHTENM KHHOTeaTpa MOTYT OECIUIAaTHO BOCHOJIB30BaThCS TYyalleTHOM KOMHATOH,
PACITOJIOKEHHOM Ha TEPPUTOPHHE KHHOTEATpPa.

7.6. B cmydae rpy0oro u HEKOPPEKTHOro OOpalmeHus K IIOCETHTEIIO CO CTOPOHEBI COTPYIHHKOB
KWHOTEaTpa MOCETUTENIb MMEET IPaBO OOPaTHUTHCS K CEPBHC-MEHEIKEPY, JIUOO HEMOCPEICTBEHHO K
PYKOBOIHUTEIIO KHHOTEATpA.

7.7. JIroOble IPETEH3HH U MOMKETaHuUs K paboTe KHHOTeaTpa MIOCETUTEIh MOXKET OCTaBUTh B KHUTE XKaJI00
U IPEeIIOKEHHH, a TaKXKe 0 dNeKTpoHHOMY anpecy feedback@cinema-5.ru

[Tperemsun moTpeduTeneil paccMaTpUBAIOTCA PYKOBOIMTENEM KHMHOTEaTpa B IOPIOKE M B CPOKH,
YCTaHOBIICHHBIE ISHCTBYIOIINM 3aKOHOIATENECTBOM O 3aIIUTE IpaB moTpeOuTenei.

8. IlouToBEIil aapec kuHOTEeaTpa «CHHEMA 5»
Benroposckas obmacts, r. Crapsrit Ockoin, np-T Momnoaesxasi a1.10



